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{ Abstract)

The purpose of study is to provide with the basic research to aid to make policy
programs for consumer education, which let reduce the Consumer Problems of non-
durable goods and lead to do the aggressive Consumer Complaining behavior if they
suffer the Consumer Problems.

Questionare Survey method was used and the sample was taken from 315
housewives living in Seoul. Research was operated by Frequency, Percentage, and
Multiple Regression Analysis.

The major results are as follows :

1) Variables Effect on Consumer Problems:If they have high educational level,
they experienced much more consumer problems, and less experienced them in case
their husband’s job is businessman, Expert.

2) Variables Effect on Consumer Complaining Behavior : They have much more
consumer conplaining behavior when they experienced the Seller’s Attitude Problems,
have more problems of after service for month and live in Apartment and Consumer
Skills level is high.
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