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Abstract

The purposes of this study were to: (a) identify college students’ patronage behaviors, (b) develop an
instrument measuring the attitudes of University Students towards university foodservices management practi-
ces, (c) determine university students’ attitude towards the four types of university foodservices, and (d)
provide recommendations on marketing strategies for university foodservice. Questionnaires were hand delive-
red to 600 Yonsei University students by designated coordinators. A total of 549 questionnaires were usable;
resuiting in an 93.3% response rate. The survey was conducted between November 28 to December 4, 1995.
Statistical data analysis was completed using the SAS Programs for descriptive analysis, T-test, x? test, ANOVA,
Factor Analysis and Stepwise Multiple Regression. Most (88.3%) of students were patronizing university food-
services for lunch. Underground student foodservice (40.1%) and Restaurants outside the campus (33.7%)
were primarily used for lunch and dinner respectively. Eighty six percent of university students had 1 to
2 meals per day at university foodservices. The reasons given by students for patronizing university foodservi-
ces were as follows: location, time, price, menu, taste. Most of the respondents were least satisfied with
hygiene, taste, menu and atmosphere. Data indicated strong support for eight priori dimensions in terms
of food, menu, atmosphere, hygiene, employee attitude, facilities and convenience. After the factor analysis,
price, fast service and foodservice location attributes were rearranged, combined and created a new dimension
called as “access”. Three dimensions in terms of menu, hygiene, convenience were important to students
although performance was perceived as poor through importance-performance analysis. Most of students were
not satisfied with all four types of university foodservices. In terms of food quality and price which university
foodservices offer, most of respondents were moderately satisfied. According to multiple regression analysis,
93.31% of the variance respondents’ satisfaction score could be explained by food, menu, price, atmosphere,
hygiene, employee attitude, facilities, and convenience dimensions.
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— . st W Al dsiA SSe] AwHeR ofx
i A= pEate Ao el 1=u$ BRI 2=%
H pEPL). 3=uFolth 4= NS} 5=v$ WY
s tho] 54 Hxz FARR ARE H# 99 AASHT
i G st 25 oAl st ) Age] ha BuE
©26)3tz Y= Aoz Jeika AU EAd uet
3. Low Priority 4, Overdone e freAl Aols AU
3 750 g ] A AFsle 29 Fe] oEn
: e ? * gase @A e UE BEHE =08 4
Performance
mr} 2=1}2 FHolt}, 3=REFo|t}, 4=F2 Ho|o
a8 3. 87 99EY FRE-FYE BA & i ] -
a: 24, b Uﬂ}r‘r—,‘ c 744, d: 97, e:_I-?—]’zE, f: & 5=vh - Frhe} 53 HE=2 ZARIIAGGE 9).

29 BHx, g A7 A, h: HIYA FASe 7 W AgolA AT 49 AL
E 8 9Yol U A9 FIx FrHEA HA F4D) Hit+ BEHAHSEH)
o] & A% <4 R 7+ #4171 4 2949 g AGAd #HIA
A A 26+05 23+07 33+08 22+07 25+06 2.7+07 27+05 23105

(AsH 291) (294)  (295) (291) (293) (287 (290) (284)
A Al 25406 22+07 33%09 22+07 24+07 28+0.7 27105 24+04

ax) 72) (72) 7D (71) (71) (71) 70) (60)
124 26106 23+08 34+08 21+07 25+07 2.8+0.7 26+06 23%05
(140) (142) (142) (142) (142) (141) (140) 19)
AR 25+06 24+07 32+07 21+06 21+06 2.6+ 0.8 26+05 23+05
(38) (39) (39) (39) (39) 37 (38) (19)
Fgt 1.15M 0.40M 0.37% 046N 3.03* 1.o7% 1.07% 0.73%8

*$<.05, ¥not significant
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E 9 9Fx Hr}

MAH 54 A g =4 A iEe? 7hA g
48 9 2.6% 0.8(393) 2.8+ 0.6(338) 3.0+ 0.6(343)
o 2.6+ 0.8(156) 2.8+ 0.5(132) 3.1+ 0.6(134)
T @ —0.6446 —0.2435 —0.8076
hd 18 254 0.9( 43) 2.7+ 0.5( 35) 3.1+ 0.4( 35)
28k 2.7+ 0.8(112) 2.8+ 0.5( 90) 3.1+ 0.6( 91)
38hd 2.6+ 0.8(160) 2.8+ 0.6(142) 3.0+ 0.6(143)
48hd 2.6+ 0.8(155) 2.8+ 0.6(141) 3.1+ 0.6(143)
ki 2.4+ 0.8( 73) 2.6+ 0.7( 59) 3.1+ 0.6( 62)
F 3 211 1.79 0.8
L E 107HY migk 2.7+ 0.8( 12) 31£04( 9) 3.0+05( 9
10~20%k w)wt 2.7+ 0.8(153) 2.8+ 0.6(123) 3.0+ 0.6(122)
20~30%rs] w9k 2.6+ 0.8(238) 2.8+ 0.6(208) 3.0+ 0.5(214)
30~40y+g] ©lwk 2.5+ 0.8( 96) 2.8+ 05( 87) 3.1+ 0.7( 88)
40~509+9] w9k 2.5+ 0.9( 30) 2.7£06( 27) 34+ 0.6( 27)
509kd o]} 2.9+ 0.8( 16) 2.8+ 0.6( 14) 3.3+ 06( 15)
F g 1.35 0.79 2.54*
AFge AE 2.5+ 0.8(333) 2.8+ 0.6(281)
A3 25+ 0.9( 24) 2.8+ 0.5( 20)
8l 26+ 09( 72) 2.8+ 0.6( 60)
= 2.7+ 0.7( 81) 2.9+ 0.5( 73)
71&AL 2.9+ 0.9( 37) 2.8+ 0.6( 34)
F g 1.92 0.50
*$»<.05
D1=wl$ BUEg, 2=E80EE, 3= HEo|t), 4=wEd), 5= % Wi
D1=v]g- Lpmicl 2=1j8 Holt}, 3=HEo|t}, 4=F2 Holt}, 5=ug Frh
1=vjL v}, 2=v]@ Helt}, 3=FAslt), 4= z‘} %iom, 5=vwj<- st}
ol A= HFEolztn st U AU B85 g tFE 10). 7bH5(dummy variable)E A}-§-3}
EAd wE Aole HolA st FAEL AT o Aoz g dUS FR5Y IH EA% 4n
Ao AAFA AEHY &2 59 o8 9IES 1 22, W, 7H, 297, 948, €499 "Hx AT
o] gtm W) Al M AlFshe hA giEiA A, "Ha e 84 FdEso] Falhd g AvkHQl
A gk JHA6) W3 P ES NHEEE 5 AR DEL sl 93.31%9) 2EHEE Rt 1F S240)
ZAM A7 A2 7HHde] AP A3t Qe 449 AMARS wErd TS e M =
o2 Jehgt) g3, g §Eo] 409H o]l 8% g9o= el E}ﬁ’—oﬂ 714, Aol AurEQ
6-}*24 B2 U8 ARG g ATy 7HHe) vl nETY FgE WAE Aoz BAHAUTH
A Holgtm 43t YUTHp<.05)(E 9)
(2) AurEel wErd JIgL A 49 Iv. 48 % Ao
FA4d g3l SAEY nEo A8 9NEH #H
5] ohh. wEhd el A HUt vEes A B

B3 870 YGSo] FHEY
A sotetr] e
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B 10. ANk BE o) 4%S nXE 99y
A 39 37 Beta T(P)

W AF AL
B) BzEeA
(SE B)

AT 01492 01133 0.0404 1.318
(X18h (0.1882)
A 00219 01362 0.0029 0.161
a® (0.8724)
FEA 01066 0.1213 00200 0.878

(0.3802)
&4 05835 00736  0.5662 7924
(0.0001)***
o5 00232 00493  0.0205 0471
0.6376)
72 01336 00405 01690 3.300
(0.0010)***
Lk 0.2017  0.0655 0.1875 3.078
' (0.0022)**
97l —00361 00544 —00299 —0.663
0.5078)
%34 0.0480  0.0550 0.0496 0.874
HE (0.3826)
AgkAA 00015 00639  0.0014 0.023
(0.9819)
Hal4d  —00343 00669 —00303 —0513
(0.6085)
Ay 02653 02147  0.0000 1.236

0.2170)

F=651.660(0.0001), df(11, 502), R*=0.9346, Adjusted
R2=0.9331, ***p<.001, **»<.01
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