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Abstract

Consumer’s perceptions of the quality of food and food-related servcie were surveyed through questionnaires
by 672 adults randomly selected from 20 industrial foodservice in Pusan Kyeung Nam area. Data from consu-
mers were analyzed by using SPSSPC* program in terms of y’test, oneway ANOVA, t-test. The results
are as follows: 1) Among the food characteristics, the mean rating for temperature of food was 3.18 over
5, for quality of food vs. food price 2.97, for fresshness 2.96, for taste 2.86, and for combination of colors
2.73; 2) In the food-related service, the mean rating was 3.20 for cleanliness of dishes, 3.18 for quality of
disheé, 301 for varity of food items, 2.95 for courtesy of employees, and 2.57 for availability of favorite
food. 3) Self-operated foodservice showed higher mean ratings in nutrition of food, quality of food vs. food
price, and availability of favorite food than does the contracted one. 4) The rice (85.0%) and the kimchi
(81.4%) were right in amount, but the soup (42.5%) and the side dish (49.0%) were not enough. 5) In seasoning
of food, 45.2% of the respondents agreed that the salty taste and the amount of MSG were just right. However,
38.0% and 37.9% of them responded that the salty tast was strong and the amount of MSG was much.
6) The respondents mostly required the improvement of the taste of side dish, nutrition of food, sanitation
of food, and variety of menu items.
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A7} 412+ 131 4.89+ 1.07 428+ 140 370+ 1.19 3.19+ 147
Zo7} 428+ 1.26 472+ 1.09 453+ 148 382+ 126 290+ 1.17
g7} 4.06+ 1.28 4.92+1.03 422+ 141 3.94+1.36 299+ 1.22
F value 1.9172 2.4676 3.1448 1.5836 2.3650
YRR
100 o|3t 4.02+ 121 487+ 1.15 4406+ 1.37 391+ 1.33 3.01+ 131
101~3003 418+ 127 468+ 1.13 4549+ 146 3.83+1.29 295+ 1.18
301~1000 423+ 1.31 491+ 097 42799+ 147 384+ 121 293+ 1.28
1001 o} 4 4144130 497+ 098 4129+ 1.39 379+ 1.35 3.15+ 1.34
F value 0.5267 2.8799 2.8915* 0.1398 0.9963
A
g 416+ 1.28 4.83+ 1.06 433+ 145 3.86+ 1.30 301+ 1.26
BeAg 416+ 1.23 484+ 1.12 4.75% 1.30 345+ 1.07 2.84+127
T value 0.00 0.00 352 4.15* 0.75
AeF7]
fd 4.06+ 1.25 5.00% 1.06 459+ 145 364+ 116 293+ 1.15
17 4.14+1.28 4.83%1.07 434+ 142 3.75+ 1.30 3.04+ 1.30
10¢ 4.31+1.29 4.78+1.02 431+153 4.03+1.23 2.90+1.22
239 410+ 1.32 479+ 1.13 4414138 395+ 141 3.05+1.17
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wfj 2] Hy
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