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Problems in Preparing for ISO 9000 Series Certification in Korean Industry

Kwan S. Lee*, Young Ho Chun®

With the increasing competitions and globalization of markets, quality has become rather crucial,
Because of the significance of the quality, 1SO 9000 quality standards has been used in Korea
companies. It is difficult to understand IS0 9000 series since the expressions used in the series are
not specific, but comprehensive. Tt is even more difficult to implement the quality system. This paper
describes the problems found during the implementation and maintenance of the IS0 9000 standards

in companies.
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