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From Total Quality Control to Quality Management in Korea

Kyu-Suk Chung

Dept. of Business Administration, Kang Won National University

Abstract

Korean QM movement is initiated by Government from 1992 as a new industrial
promotion policy instead of past Japanese style TQC movement. There has been
much confusions among Korean QM, TQC, and western quality management or
TQM. This paper presents the domain and the characteristics of QM to distinguish
it from past TQC propulsion.
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