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ABSTRACT

A Study on the Optimal User/Librarian
Interface in Information Searching

Sun-Ho Kim®

The purpose of this study is to develop the optimal user/librarian interface in
information searching. In order to achive the purpose, the 150 unskilled stud-
ents as subjects have participated in the study.

According to the change of the subjects’ psychological information states by
the access points within the library system, the subjects have been classified
into the five types of model: the initial information state, the accepted
identification information state, the bibliographic information state, the stack
information state, and the location information state, Librarian’s searching
support is done for 10 minutes at the each access points,

To develop the optimal user/librarian interface, the expected values of the
models are calculated. The resultants are as follows:

1) The expected value of the initial information states model is 18.94;

2) The expected value of the accepted identification information model is 27.06;
3) The expected value of the bibliographic information state model is 27.06;
4) The expected value of the stack information state model is 22.38;

5) The expected value of the location information state model is 22.38.

Those expected values are compared with each other. The model with the
lowest expected value is chosen as the optimal user/librarian interface model.

In the result, the user’s initial information state model of the optimal
user/librarian interface in information searching is developed. In order to
search the information with the most effect, user must be interfaced with the

librarian at his/her own initial information state,

« Instructor, Dept. of Library & Information Science, Taegu University.



