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FZo] FA4HT, W e FH o] A(menu interface) 3t BAXY AT EJo]So] A
ol ute}l FFol @AM (end user searching)oll hE #Ho] Fhstx gon 3
73 AEF Gl CD-ROMolY e Yl (Internet) & §3 st d ojetulo] 29 AHg
Aol 7hgai el wet 2 Fgo] Frtske FA Ut

AeIRe AAAHL FEFENEJIZA oigtol AFa, g Sdolehye)x
A FFAE UENAR AFee 7% ghedoleulo] 28 &3 A
o8& & Al T ¥ olE FAHEAE AFset YT BAXAN 5 AFL
Ao} HFolgAgN AP YEJIANLH LR Aty it

HFolgAgN e AFAA ALGAAGNET o] &2 ST K o
oz 3t Mo Syt W] o] AwiEgoz gdFEo] o
ol &7t AFEN3] el g AAF FAVL heditte
A, F7HR Aoke] g7l el MAA HIol A{FFE Hel & AH
OE FANEE 232 de AE/ APedsy] fio F8E&s 29 F

A4S T 4 05

o

g]

A

JP)!

W

hes

o it > oY,

2 o
O
u
>
o

A

e
=g

¥°

QoI £, ALY 50) QLHL AFAI AE BAHY B Zol2
¥ 4 o AFUEAEANLTE B8 Al DR A 22 22
A gad A¥ Aol gE 24 FFIEAE APFAsE B2 S =]
A GES FAYAE AFUSHT, PABYL Gestatl R Ueisol AR AHES
A ST F HA BRI $E 2 ZusNE0lY] GEolk

deb Azl gAMLY JHY 2 FHE, g 2349 g FEHE
2 tha gaAUT sdsE ool B U 27 BAUEL ARE 4 Yt

& ae AFHT Ron BARY o184 FAVt I HIo| AR
A2 e AF 7)1zl Folh

AR AFOISARANLYE T 7163 FAYH FAH 018 0§ A
of ¥& 2 GANLYYCIE 7T o F 0§ HAske WA Yoi4 2
AR gobe] AFE F2 54 /B9 &% AFHYUL UHLR B 4YH A7
Solojd AFlSARANLYS YIS 0§ Hho) BF AR e AN
shed A digeison, 53 298 agsed ol /1EHL EA
£g0l BEIA ol§4 279 WA MFL E §AFH ATFSE T AU

ofl o
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At

o] gAFY A7 o]FAY AR g7y o] @& FEAZY MM EHe Aol
ofUg} ol §at AlZN Be ZALo2A olg olgate HRe tg tgFd A&,
HEEA, A2Y ol8dE F& 7HEY A2dF ol&AE dAde M2 dH
glolA g wAS AT dFSolrh oA AT FFHA Fxe AT A
T4 g0 2ok Ay HEE F Ae ALHH o] fR A B F& Mu|AE
Asd £ T Ae A2FE Agste Aol

a2y o} e & Al2go] HAHI ALHAY ST o] BA Al A&
g olgo] AT o] F&31A &AM, ol &3 e AP AANHEGE FFHeR
a8g Ala Eé]% F2 Aladolgt T £ gloy o8 &K oS BRE ¢
& Aoltt 53] HFo|FAFYA 2 22 HAHT HRI1g9 o]&2 HEH
NNAZA7Ig0l AlLde] agdEte o8} d¥d F71Fd, 24, Jd F3
72 018 2o o] g Mef o) o Bel 42 4 AUrh

2ty o] §XFH @7 oiM M FAEH ok F ALY Fo sue ol
A7t B4 FEIgod A2FE o & AdHstsd BEE o8 AAH 54E
TRt Al=E A &8t s Aol

1.2 9170 25

53 Ausgeltd A2gel e o147 olg HEHPe welPe APE 4%
AR FopolA Be AFst UULH AT BopAAE ENY £87 543
gol 3 A7t #2381 gk ol F ATEL BYsIgolu A2dd o
§ Aol B8 olgael AAH BHE TYHT BYHHE A7EA IHoz
Azxd 0§ BYNY + UEE A28 PEeked BFo] dE Rolg,

Heh § A7E AEolgAYAA LU olg AT W 0§49 AAH BHE
of Al2Ee] A A FAo] oful P JFE FIAL QoH AT AN EYT
of Alade] o] Mu T ojme BA7} AEAE Walen 2o Atk

osize ATE HFEATAN2YH g HAHA YuIIE o)§ HHste
d gloldl olgAtel JXA SHE FRY £ Ax AZF A7 Aew Yoy
g4 27E Hrsel A2y GA0 WP FuA2Y WA, o8 87



294 SR EYH RG] A27F 1994, 12.

S A2" 99 Hgste =3 2 AEAMu A7 Re FAEdA AFH A5t
A& Zol

1.3 oi51ef Mo

2 479 Hie dHAS BEA 28 stevoledioAE AR HF
ol gAgA o] gA™E AL R ot mEpx thEH T HF|RAEH ol &
£ A7 ool Aejdch

@ 43¢ dlolet ol (Dialog, BRS, KINITIFIR)E A Qg&M3ls JFo)ea}

@ AEN) A7 AR o3 EF jBeM A o]§ BEFHoz TE dHolg

W o]~ (in-house database) & B sls HFoleal

444 dolehel2E AFgAse FFolgae HolF (DACOM)oIY A7)
£979 (KINITI-R) SoM A3 R340z A1gAAR (user D)L Fojuty
AHE 8 F& JiQle] RREe AlgEelth 23y ojFo] MUY AFUABE £
ol AFGMZ YA ARt BEGEHT o]fo] I3 A3 Al A
it

A dolguo) 28 Ay gdsy e HFol&AE AT 71Ty AdEE,
dlojetwo]2e] Hej, GHATEY S Fo| 7l@vict zpol7t 7] o] B A9

9

270 AA o} A

2 ABUE ET HF| LAY

QB P AEol &AL HAAY e 2 AFA0NN A ALY 2
SeyRALYES Aol AAALY F2RRUESTA sk Aol
Qe 712 FFolgATel o5 Holehilol2g APt Re BT

oelg g4 walol WS B e Aol 2T Uk WEAA) B4} 23
e RALYS HFOISATANGHA A2 B4S0] AHUL o83 9
A3olgAe) B4 S47 $gE B2 B 4 Yow, Judd 29 AFY
7h Z7Hata QAU olg el Bk FAZ Ro} ol YA ] FEFo)
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2 9ee Sueta & + Ao
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2.1 QlEjylel HIET 4

Aol dFHY WEAIE FEY FAWY (TCP/IP : Transmission
Control Protocol/Internet Protocol) ol W} 7]F ol G A #AQle] Hazad
F OAEE TET VEYIY JRARA AHYoz ZAE 745 AFEH L WEY
AE A48y PR &3 ZFE FF 47EF A4d 2 AFH AdY B &
A ol&g EAHoZ X Ytk

AEiY Y] T 5L 5P 20 o3 #AF EFHL e MEHZS U
EYNIAE FE (router) L} Alo]E ¢ o] (gateway) st T o) F& FHE&dlo A
g e HPUEYAZR AT B2 71eE 2L QM EYITY UE
f3zte Yol AEY (Intemet)ole} 33 et

AU Pske F2 MENZZE v5 T4 MEHZ (ARPANet) € $4H2
2 F#HATE WEHZ (NSFNet), FFE F&dF U EYA (CSNet) o] HEHo]
Aow, o] Yo FHNY Hul, §3 (EBONE), d£ (WIDE), 35 (AAENet)F
TEFY BANAE A gedT vESZ € A2 JEHAZ RE MEY=
2 9A5Y At

AE Yl HE37] M e ol§ale FE & ACEdolge ZAE T o]
£219] 242 B9 (local area network : LAN) @912 F&8tAY 29 (modem)
g ol QAR HEE 5 Atk 24 FAY PR Y& FH++ S6kbps
T 9600bpse) AR AL o] &sleH, StkbpsE FEHE 2722, 9600bpse AlC)E
dolg o) &3t F&ork RYS o8 Afe WIFFIHLRE HE3M, HE
2400bps £ =2 AP,

Qe S BEiM FFE BAE € dole B Y S2E FAE Ydojo} 8
o QEYY T4 FHe JEY FHERAN R 428 24 FaA JEY
T2EZ o=~ (IP address) 9} ©]F F49 Tl W]y (domain name), 7HAE
oF4 (alias) 58 F-oidte] ALEE Uk

AEflo] AYehe 71EHA Mus 71F5E DAL (electronic mal), Y HF

(file transfer : FTP), €243%x 219 (remote log in @ Telnet) Eol, o83t 7%

1) Tejfst? [P Address & 163.152.1.1 o9, domain name& Kuccgx. Korea, ac. kr. ©] %, alias & Kuccgxolt.
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B PR, AR, AAws, ARHA, EE3 A7) FAAE 45 59
MEIAE A4ty o &3 geAngde ddojgts /M Buld (virtual
terminal) & F3 U digoly AxadH ddle 4F gegr sl A&
& & glon, FZdE Dialogtt MEDLARS, OCLC, STNZ Z+& 44 RuA|2d
T gdg B3 &€ 5 dA QG

A o] gaFE ol gyt 278 FAYE 53 ol4¥ W& £&47BA @
o8 ()& 9Z ALy Bl v o] APAY FE82 o] &3t AUtk @
ZHA el dZE S ARALYE o] &F U JE9 AT FIHNYAH
d IFUAEAEE Rgstn o) dEA B AHEA ol ¥ F Utk

ol Zro] JEUL EAFYSE FELE AL e AMA FEABME
29 5PY VENZY EAF VEYALY HEE AF2 A3AA FE §
WA (FE, AolEMeN e &4, 18y FEHEEN, AALH, dHE T g
Hol A3AF7E 7t Mujze EA qio] I3y AN HFde 4
o] HI ok

9

Al
“

AN

%

E

2.2 SEFHEAILHL &Y

Aue] 948 FEHRALISL Dol AT2NN B AUE AF d&
Holgiol 28 Aeidlel AFNA A7H HFI§AT0| BUY o gR{USE
Y7 gAE & Y= DE Asgsoln,

AT NLYEY HFISARAAYH BHTE AeolN AFHE FUPY
o BE4oz A8el HF§ATt YDA e JlBe) Axyel 239 BXES
A5o2 AFWA Hn 94 Ade] WY HLITYE AFAEES Hof Atk EW
Qeslols MAE ¥ YAF FPo} YA TN AFHT YoiM YA &
Aso] W HEE & YA Hof Yok

PARGE ofF A2YE0) 22 Yt M 2 54 YA AL HZolg
A gAY Fo FASL 2Y & AT AN AR <

)\o].
£ (help screen) & 233 Aohe Folth vy ide B4 7Hed dlolehdlo]

bt

2) Tillman N. Hope and Sharyn J. Ladner, “Special librarians and the Internet,” Special Libraries 83(1992): 130.
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of.
oXt
n

W, g4d 293 79 dolg =S A Qls F2 don, g4
Ao AMGEHE ZE "E oo g SR3 Aol =Hof glo] gae) Al
- ZEE 83 Tk
AAHELS 7] HAIE (password)flo] FEZ o] &8 £ e &34
€ (OPACS) ¥ vloletwolast AMGAL AR E Foqe 7]HolL} o] 87
e FAM dojetulo] 2] Tyl e E A F3a Uth
delgtdlol A WRE M7, AAFLE LS 1L
AMx sgstr vk Ed Z+ gaeitt E¥4 (Boolean
(proximity searching), ‘e84 (truncation searching)& & + 3
ol M=ol AUth 2y A AAHolEH o) G e e
oy} nxo @A/ IHNES AL BAUL BEVHEd] Qi o1&
TARE g e gAS AF2 ThSoly wloletulo] A2}

nl
rlo

N

o
to oo

oX
ki

ol
i

2

do X off ot

B = SO A 1= R
oF
2,

o
°“,’

re

off I
ol o
ot

i

fa

o
2 ot ro r_g‘
%0 35.‘1 g 2
ar = Ji 4
2,

o

UE oft

H%‘Jﬂ Z*ﬂ
At F g3
g 4 9ot

lm

A Roke] A HolERHol 20k AP o]Ebulo] 2
528 dolgwel 2zl AAdelglolaE B4, FAY A/IVWE A4k F
Sol, 5905, £F 59 AANEH FTAHALE, 232 38 doleaol 20
o, Aldeolehol 2 Tg Rz, BA, AL AR 59 ANFRE $3E dolg
S dolghlo| 25 e oA A WY (M, AAY, 28, 249 e
gom ZEY gL DY gaARZIE 8T F U0 54
- g @ 4 9

B SedudrgEe AF0I8ATAY ALHES o
AdEs 222 e SA7F5# doleho] 28 49} Fejo)
0| 8A7t A4S FARol] iF HURBE

2.3 X ZT0|2AIL| M EN
BReAe gjugMAeA] olFEax 3 FAPPAHIA st HFOLERSNA

= ,u e gHol BE TEAA AAA F40] Uk HS AFIEAY
Yy 498 drddel 23] Aol 30184 FFHA AAH B

|
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& YRBEI)NE Aol BLY Aot APATNN FEHLE dehd AFolg
Aol gao) e EHE chest 2o
D A3olgA45e 159 YUEANE 222 H2a)E daT dom =
22 948 # 9E 580 YAE =73 Yn
2) HZol$ATS B Yo UAF 2Re AanHL FAL )
st g 3
239 94

3) FFolgA

tlo
Bz}
E siu
)
Lo
%
ot
e
o

ol
2

4o2 ARgst Tk’
4) HFolEAEL P E FALY FRLTFE AT glon, FAEol
Azl 2x8 A4E 23 g

old 2L HFol&AY BH SHE2 AHUE T Teuoewolrg A
gL de 7 HFolE&AE A A 543 e AT Rez &
Zgt.

2= AHUlE T FFo1 &AL A B S0 FEFALEY a2 EEol F
71 Aoz gojn I JEY o] §FA7t o]E T 4R Yok

L)
o

2.4 ZLhef O|BFAM

Fue el AF2o] Ul A A AL 1004 FIFNAT
o sl AEYoZ WgHel AFE F Fov), 191de] A7, 19924
ol 2tz AEMeE AgMHo]l AFHY AT BARI B3A WS,
g QEdel ARse} e FW HeyRvEYARE ALUSTIN TP
2 TSR Yoz g9stt THANY (KREN)FH A2d3gara

Bl o
o o

3) Gary Marchinini, “Interfaces for End-User Information Seeking,” Journal of the American Society for
Information Science 43:2 (1992): 156-163.

4) ibid.

5) Christine L. Borgman, Donald O, Case and Charles T. Meadow, “The Design and Evaluation of a Front-Ends
User Interface Energy Researchers,” Journal of the American Society for Information Science 40:2 (1989):
99-109,

6) ibid,
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(SERDAA AF2dd74 4 dighe ez ¢93e 73 Y (KREONet),
(

PRENLPAE (SDNH Lit7lgd74 8Os 223 Aol A oz

S95H shw (HANANet)o] 9o, o] 7il=e] e 71#5E 19939 64

ANZoz 8671 71 (st 2070, 1A 2870, AR& 250, ARAD 2N, BRI
2ol ol23 I}

FUe ey HVENI dZAFHUE Z4 oy AF4Y HAFH Fe (E
DelAl BXo] 19939 19l 4296tHolA Fd 69 578tHE 347% F7Hetglen,
oY 27t 2HZ Ho} HAlE § D& AFH/ AFHYE RolW, F2 Yo
N 743 F8T Qe A9 ok

(E 1) olE{ylo] E ZhyIe| HEE 20
SRR RyeA| _
AN pomg\| @717 (@72 TRz | BEVIR) AA
T 2,049 1,287 958 2 0 4,296
199311
HES 477 300 223 00* 00 1000
T 2,750 1,654 1,330 2 49 5785
19936.1
WEE 475 286 230 00** 09 100.0
* 0.04%
** 003%

T3 dedle] A4 de FAFEH £9 T2 Q3 A3 AHLLRY T
Fo| getAlA HAuoH ol FAFY F7t FAE (F D44 BEXe] 19%d =
RE AsA A o] fo] F&3] FUHEIZ UL E ¢ & Utk

olg1dt FAFE Al QlEUlY FQ8 AMulA 7]FHEE B8 & o, (& 3)lA B
1993 599 BAFEG 19944 299 FAFo]l Z 7)5olA dASA F7tst

7) $FEAATHE, KRNET '93 © A 13 g§38&A4% 434, 1993, p216.
8) ibid,, p.217.
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(E 2) oEjUIcze| HY Solar
(ZA @ FFZAATAE ] 3tk NNSTAT report)?

7) 7 A A bytes

19931 15,156,198.400 bytes
19935 22,500,706,304 bytes
19942 67,906,195,456 bytes

(E 3) stlge| 715 EaE 24 (bytes)
(A @FFAAFANE Y s NNSTAT report)

7t Archie
byt FTP | E-mai | Telnet | (M7 | DNS | 71 g | & #
FEANR Y Archie ¥ 3}

s | [ | LSS | T2 | KGR | 14638 | SYOIS |0
C | wee | 6 85 3 37 o %7 1000
oy |1 S 706 SS9 LT | TSI | DI 9150

Weg | 490 10 7 2 05 %6 1000

A714 FAF 715 ERY £4E AHEE S Aol ohEt AMgdte BAF
(bytes) &) 7ide]7] W&ol s9AF (FTP)FH 7ol BA o] §& 7lFo] AA3 ¥
Aol B 4 de ik 23y @y (Telnet) 7152 8 o]Foix e EHRHe
i}?——lﬂ%ﬂ\—} AA4E (E-mal) NE SAF] BA 471 ff&off AN FAZFNA %
S BA oy dA) AgRSsE 478 BE A0H JF I oj%] F
¢+ Ak
AEY Y Ff o] 857t FAS FUW A& 759

o|
Ul 3 AFol&AGqo] Y F8L d5e T

-~

o]
9]

. do m{o

0 o dl o

7t FAe

&
Bl Zolg

9) NNSTAT reportd FFEAATHE Y sy AAJEREY sGuge 5d Jdede Agd2 de 71HEY
FAHE 9y, I AP A4 ¢E e Z2 Y (utility program)olth.
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3. o] 23 w7

2 g7 HU S B3 AHEAE F e HFo) &AL S
€8 BA olE off e #¥R o|gAEY ARAY 54L& ¥ A% 2
TEM, JEUE Y HFolEAGHAA LY oo AF HFY
ot 2y JdEldle] HAAHQ SedRUEYdIEN BAHoR Rzd A7t
19903 2RE A7 wEel o] Bopel dFEYEC] A glow, 259 FHE
Adede] A} Mulks|sEd e AEAM FE2M, 2HHA A7 A
o]R]A A e el dckh

ol & dre FUFEE FopiA HFo|dAYAA 2 o] & AT AP
TED AR Stolu AFAHEE EopiA FEI)EY o] & Hde G HYd7, 2
Bl TR EoplM HFolFRAFAANLEY ol§ MY #F HYATE
aFste o]y Bope] A7 FAYE FHEAL ol BEUE 2 A7HES
A 81 ok

nio

fo

3.1 HZOIZRIEMAI A2 O[O B3 47

Aol gl Mg 224d) Aoz R21ge] tet FUREARE Aol
ot HEolgAFANLY o shsAe] e hFd A7 o)Fo] AT AT
o Fouwe AA, £9E AUTAAY HFLYAR Alolo] FUELHE vz

H3o1874 ol tal AFSAGAA2Y) B

St 97, 5H, B3 AE
29 282 AT F gAAT G DEES A2 A% ol§E TR
£ ARA Pud AF)§AFHALY TEYAT, AA, AFRY LA YA
29 o gstel YHstE At AFISAYANLYS oGt} GasE A ALl
of GMESHYH VEEE vmete 129 VRATF FOB PET & Atk 014
3717 79l e wEA BY dPFGoE FRAE AL ohn 45 3¥E 97
b gold g

FaatzldE ofgigel Bov AR AFAES 23 §)

HaAEge] $AEE4 v B A7E Lo GAYTH AHE ol A7
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2R} BTl B YRR AFoI3As Al T 428 FAPAAE
9 A4 MEP ATVEL URE UV GANLD 59 34
AFo st AARAATL 22k YA skl YARGAT, GHHg, A

geas, AL, B8E 59 YNELYS 24 wEoe ATSoT

E 979 FFY AFAIE A¥o) AL $98 AATAA] s 24 33
o §AE ol BM £oAI7t] Wol Ael, AHE Bom, N £ Bo] He Hoz
deteth £ S48 £ HA Agee) 7Bd BAT W, TFYYIE A1

812 9471 W&ol AE Lol ¥ AT YElRT :LEM Zé —%ﬂl gsiMe F3G
9] f93 o7t AA gon, FAAF U3t UHFEET
2 2 Aoz Jehygrt

312 &4 FA HFo| AR Y n&HIIAT

HEA Jdol dE HFo)|FAEAAN2Y ZEHNATFE EF HEF o]&x A
ool tis) 23t AHEE] A HFolSAEAA 2 S T/ 2 A AHe
HE HFolgAte] BYEEY 2 VEZE FHI}e ATFERAM F2 BRS/After
Dark, BRS/BRKTHRU, BRS/Saunders Colleagues, Dialog Knowledge Index, Dialog
Business Connection, The Source and Compuserve 53 7o) 7Fdat o] 43} QEHo]
28} ol ARAHAFE FTAAN BHAAAANA L ALgol e Al=dE YR
&2 Qlt

AW ATTE AR YY) A2Y ASYolY YAPYe) B 2VE 248
NG F 29S8 B3, A2de] WY AFIEAY Bl BEEE 5
A8 g, AT 7120) AAS F ALY ASUEE SR HFolSATAA

10) + C. H. Fenichel, “The Process of Searching Online Bibliographic Databases : A Review of Research,”
Library Research 2(1980): 107- 127.
+J. E. Tolle and S. Hah, “Online Search Patterns : NLM CATLINE Database,” Journal of the American
Society for Information Science 36 (1985): 82-93,
+C. D. Hurt, “Intermediaries, Self-Searching and Satisfaction,” Proceedings of the 4th National Online
Meeting (1983): 231-238,
+ Richard S. Marcus, “An Experimental Comparison of the Effectiveness of Computers and Humans as
Search Intermediaries,” Journal of the American Society for Information Science 34(1983): 381-404,
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2" w&IZ P L3517 Y3 dFselr) olF ATE dFITo o8A
Brpng gao g sle 2t 2oy 7 SRRy, 14%%’”2 oeFst At ol F
oA U AP s 2EA zol7t Yo

olg 979 FFE drAAE Aado] AHEE] d3 e i ped
AEPELRE AHgo] 7hedd, A7 ¢ FEFAE A7) W HFo]
SAGHAA 2] dig] w& FHo] Aewn, B4AF dHPME & VEEE
FA e 2y dF717o] AAE Foll ALY ARVES ST A o8
&3 o] §¥1Est F3] Az, MLl ETHE 2T e ALE ey HEF
A FHFol&AE Atolo] HFol@AFUNNLHA AT 2719 g2 £F9 FYE

A4 o]goe HBNIIX Zake AFHE e

2 5ol Aol A 7] FYA S AFEEHA s 7 A&
HEEE Hluaste ATFEEAM FE AFAHA ALdY AHEA

o
X
o

11) - Stephen Clancy, “BRS/Saunders Colleague : An Information Service for Medical Professionals,” Database

§:2(1985): 1u48-121.

- Martha Kirby and Naomi Miller, "Medline Searching on BRS Colleague © Search Success of Untrained End
Users in a Medical School and Hospital.," Proceedings of the 6th National Online Meeting (1985): 255-263.

« Ellen H. Possor, “End-User Searching : Medicine,” Bulletin of the Medical Library Association 74:4(1986):
293-299,

- W, Sewell and A. Bevan, “Nonmediated Use of MEDLINE and TOXLINE by Pathologists and
Pharmacists,” Bulletin of the Medical Library Association 64(1976): 382-391.

12) {Scientist Groupy

- Cheryl L. Kirk, “End-User Traiming at the Amoco Research Center,” Special Libraries 77(1986): 20-27.

- K. Walton, “Experiences at Exxon in Training End-Users to Search Technical Databases,” Online 7(1983):
42-50,

+ J. 8. Haines, “Experiences in Training End-User Searchers,” Online 6(1982): 14-23,

«Engineers group’

- R. J. Richardson, “End-User Orline Searching in a High Technology Engineering Environment,” Online
5(1981): 44-57.

- Kathieen Long, “End-User Searching : The Hewlett Packard Experience,” In Online’ 85 Conference
Proceedings (1985): 194-201,

¢University Group”

- Alice Bodtke-Roberts, “Faculty End-User Searching of BIOSIS,” Proceedings of 4th National Online
Meeting (1983): 45-56.

- Elaine Trzebiatowski, “End-User Study on BRS/After Dark,” RQ 23:4{1984): 446-450.

{Journalists group,

- Jennifer Harman, “Reuters . A Survey of End-User Searching,” Aslib Proceedings 38(1986): 35-40.
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g o eE FHIAL HFo[EABYA LYY G EolHA B L FAATAE

sol§77h WEAY YWPHlE Agsted A 2 ,
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ABSTRACT

A Study of Users’' Cognitive Characteristics Influencing
upon the Usage of End-User Searching Systems

Sang-Bok Lee®

The purpose of this study is to find personal characteristics that affect users’ cognitive
characteristics of system, and to verify correlations between this users' cognitive

characteristics and selection of system usage in using end-user searching systems
(EUSS),

For corroborative analysis of this study, preliminary model was constructed referring to
Davis' Technology Acceptance Model. The model consists of exogenous variables
(personal characteristics), parameter varables (perceived usefulness, perceived ease of
use), and effect variables (selection of system usage). When exogenous variables affect
parameter variables, exogenous variables are independent variables and parameter
variables are dependent varables, In addition, in correlation of parameter variables, which
have been affected by exogenous variables, with effect varables, parameter variables are

independent variables and effect variables are dependent variables,

As for the research methodology, this study regards the Academic Information
System connected with the Internet as EUSS. So questionnaires have been sent to
researchers in universities who were conducting direct searching for the system. 229
valid responses to questionnaires have been analyzed according to Pearson Correlation
Analysis and Stepwise Selection of Multiple Regression in the statistical software
packages, “SPSS PC+”,

» Lecturer, Dept. of Library and Information Science, Dongduck Women's University,
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The findings and conclusions made in this study are summarized as follows;

1. Among the personal characteristics (age, disciplinary, computer literacy level,
perceived usefulness of use education and training, perceived satisfaction of end-user
searching, perceived satisfaction of system charactenstics), all characteristics but age
affect perceived usefulness and perceived ease of use, Specifically, perceived satisfaction
of end user searching and perceived satisfaction of system characteristics most affect

perceived usefulness and perceived ease of use respectively.

2. Perceived usefulness and perceived ease of use have a direct effect on selection of
system usage in using EUSS.

3, Perceived usefulness more affect selection of system usage than perceived ease of
use in using EUSS,



