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A Study on the Development for Automobile
Registration Statistics System for After Service

Z Az

Abstract

The Ministry of Transportation forecasts that the total number of automobiles in use in 1997 will
be increased to about 10 million units.

Until now, with the increase of domestic demand for automobiles, the customers’ complaints have
been raised frequently in relation with insufficient supply of auto parts for the repair and
maintenance. At the same time, the industry came to face with new problems such as customers’
requests of auto makers’ quality services.

Until now there were not any statistics on the registration of car age for each car type. So, for
the auto makers’ efficient aftersales management a system for collecting registration statistics was
developed, and it has attributed remarkably to the improvement of the aftersales services, through
easy anticipation of the requirements of parts being used for not only the small-produced but the
massproduced car types.

And a systematic instrument useful for auto industry, transportation and policy on environment is
provided by timely supply of various statistics to the industry.
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