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ABSTRACT

This is a comparative study on the use pattern and satisfaction of skiers between the suburban ski-
ing ground and the resort one. The purpose of this study is to provide basic data for the planning and
the management of skiing ground.

The sites of case study are Yong Pyung Ski Resort (Resort type) and Bears Town(Suburban type).
Data were collected from questionaire. A total of 420 questionaires were completed. And data were
subjected to following analysis: First, the descriptive statistics(mean, chi—square analysis etc.) were
used to compare the characteristics of the users and the use pattern of two sites. Second, factor analy-
sis was utilized to reduce 22 satisfaction items into the smaller number of factors. Third, regression
analysis was used to find the factors affecting users’ overall satisfaction in each skiing ground.

The findings of this study are as follows:

First, it was proved that the characteristics of users between two sites were different in terms of
age, income, and skill level.

Second, it was proved that the use pattern between two sites were differnt in terms of travel dis-
tance from home, traffic mode, length of stay, accommodation type, and the money spent per day.

Third, By a principal component factor analysis several factors of satisfaction are found: In physical
terms, they are ‘slope and lift facilities’, ‘recreation and lodge facilities’, ‘accessibility’, ‘crowding’, and
landscape’. In psychological terms, they are ‘skiing skills and thrills’, and ‘relaxation and freedom’.

Forth, As the result of the stepwise regression analysis, it was yielded that ‘relaxation/and freedom’
was most important factor to predict the overall satisfaction in both skinng ground. And It was
proved that not only physical factors but also phychological(need gratifying) factors were important
sources of the satisfaction.
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~0.053 —0.296 0.346 —0.122
—0.029 0.133 0.042 0.129
—0.026 0.365 0.018 0.019

0.011 0.189 —0.008 —0.140

0.051 0691 0118 ~0.152

0.100 0.695 0.006 0.148
—0.007 0.699 —0.084 0.133

0.178 —0.061 0.645 0.021
—0.057 —0.140 0511 0310

0.008 0.172 0.745 —0.026

0.285 0.077, —0.059 0694
—0.005 0112 0.147 0.738

0.794 —0.053 0.181 —0.088

0.670 —0.022 —0.130 0.099

0598 0.069 —0.029 0.204

0.713 0.167 0.049 0.061

0268 -~ —0.047 0.057 0.185

0.068 —0.110 0.107 0.128

0.104 0.088 —0.042 0.130

0.048 0.116 —0.026 —0.154

0.077 0.090 0.238 —0.133

1.788 1.428 1311 1.243

353 41.8 478 534
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FACTOR1 FACTOR2 FACTOR3 FACTOR4 FACTOR5 FACTOR6

2N MY HEE

EREAA 0.151 0.084
23 Al 0.096 0.006
FA Pt AR —0.246 0.139
g =ZE 7|7k 0.050 0.010
27|18k AAAE Au| A 0.069 0.175
27131 ¥4 0.089 0.142
27179 ERE 0.040 —0.090
27]7e] A —0.010 0.195
2713 Boald 0.093 0.166
LR 0.044 0.034
kA A, AH] —0.085 0042
271374 wER 0.056 —0.017
271372 A E —0.008 0267
M|y BiEE
29, §H% 2Y 0.820 0.044
AMAL FA A7E3 0835 0.156
Az, AMF BE 0546 0420
2771 A 0725 0.091
A2 =273d 0.379 0465
715 A7 foiER 0218 0554
AL Hehe 713 —0.001 0.767
Azt A Hojd 0.181 0.770
ERlof| A =-gAE —0.009 0.608
Eigenvalue 4601 2616
AYAZTE HAE 209

0181 0222 0638  —0064
0010 0101 0836 0139
0051 0074 0599 0364
0019 0816 0025 0158
0.066 0487 0345  —0047
0153 0779 .. 0083  —0071
0430 0481 0173 0.298
0093 0442 0338 0089
0689 0.167 0043 0034
0873 0.106 0010  —0027
0831 0002 0141 - 0056
0041 0035 0.180 05801
0034 0094 0015 0722
—0.007 0042 0007  —0076
—0019  —0070 0056  —0.049
0079 0021 0072 0175
0035 0176  —0002 0.064
0063 0133 0079 0062
0118 0045 0005  —0.103
0054 0.059 0181 0118
—0032  —0012 0119 0.055
0059 2207  —0066 0155
1813 1528 1.237 1.072
410 480 536 585

2) 2714 959 clEHS AL
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7] 93 2QBAAT 229 QQHSFE AT
ZAHN A E AZbe] o dAE AR
Mg Q. adds AL 3ATH o)
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g FAAREe  FAHezE fIHFE
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Z 05%94 25 f2fch

AAENAY 849 WA DEEE vehie
HA4e cheat ok

Y1 = 363+033xX1+0.32xX2+020x X3+
016 xX4
Y1: 8% 273018 AALS
X1: 7t/ AR2d UEE
X2 27|e0)/0% BERE
X3:¢a2zy IILEAL UE=
X4 e g FjAd ISR
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‘FoH/ARES R £9Y 2y, 1 e ‘E
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X w02 TFHYL 9] 5709 gde] A
A Wko] 3165%E ABIG. 5749 s<dlo] ¥
T8 wojaelee] 27 UMEERALS FAF
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