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Abstract

The purpose of this study is to investigate consumer’s perception and attitude on care
labels using questionnaire.

The major results are as follows:

1. Self-evaluation on consciousness and knowledge regarding on labels is higher than actual
level. In other words, most consumers answered that they understood the care
instructions on labels, but actually few consumers understand the exact meanings.

2. Married women in their thirties to forties who do the laundry themselves, and more
educated women showed higher level of consciousness to care labels. However,
unmarried or career women are dissatisfied with the method of care instruction on labels.

3. Many consumers take care of textile products without considering the proposed
informations on care labels. The reasons are as follows:

a. they think there is no problem even if they do not follow the proposed methods
b. the method proposed on labels are complicated

4. There were some cases which happened some problems even though consumers followed
the instructions on care labels. It may be due to the incorrect information or the omission
of some specific instruction on labels.

5. For ideal care of clothing, it is necessary for manufacturers to suggest the realistic and

clean instructions on labels and for consumers to trust and follow these instructions.
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