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Abstract

The purposes of this study were to identify shopper types by analyzing clothing shopping
orientations and to compare consumer characteristics such as store evaluative criteria,
perceived risks in clothing purchase, and demographic characteristics among different
shopper types.

A questionnaire was developed to measure clothing shopping orientations, store evaluative
criteria, perceived risks in clothing purchase, and demographic characteristics. The ques-
tionnaire was administered to 453 female adults during the fall of 1993.

The results of this study were as follows:

1. Clothing shopping orientations were factor analyzed resulting six factors, such as
Recreational Shopping, Economic Shopping, Store/Brand Loyalty, Careful Shopping, In-
dependent Shopping, and Self-confidence in Clothing Shopping factors.

2. According to the factor scores of recreational shopping factor and economic shopping
factor, consumers were segmented into four shopper types: Low Shopping-involved Shopper,
High Shopping-involved Shopper, Recreational Shopper, and Economic Shopper. Consumer
characteristics such as store evaluative criteria, perceived risks in clothing purchase, and

demographic characteristics were significantly different among shopper types.
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