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Abstract

In this paper, we surveyed the actual utilization condition of chain stores of franchise systems and the
customers’ consciousness on chain shops and non-chain restaurants. The survey was conducted on 459
people either living or working in Pusan area and aged more than 4th grade in elementary school without
sex distinction., The data analyses were made by way of frequency, percentage, Spearman rank correlation
and Chi-square using dBastat 1.0 package of PC. The results of the survey are as follows, The survey
indicates that respondents have the most experience of visiting chicken, hamburger, and pizza chain shops.
Althought the survey on the degree of preference between chain shops and non-chain restaurants indicates
that men prefer non-chain restaurants and women prefer chain shops, the results are not so significant to
conclude that there is a preference regardless of sex (N. S.). By ages, students and young group prefer
chain shops and the aged group prefer non-chain restaurants(p<0.05). The survey indicates that chain
shops are preffered because of sanitary, quality, taste of foods and are not preffered because of simple
menu and expensiveness. The survey indicates that non-chain restaurants are preferred because of distinc-
tive taste of each restaurant and comfotableness, and are not preffered because of unsanitary and unkind-
ness.

Key words : franchise system restaurant, food service industry, customers’ consciousness.
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w77} oheksiet 42(25.61) 58(43.61) 100(33.67)
wg-o] Az} 6(58.54) 63(47.37) 159(53.54)
LI Eavd i =2 39(23.78) 24(18.05) 63(21.21)
3 uk ok 128(78.05) 88(66.17) 216(72.73)
A Je 7 Fok 14( 8.54) 21(15.79) 35(11.78)
Rs=0.8954(p<0.05) B

&5 Blen, BFeg “ngo] sl (53.54%,

o

“orm} 48 w-e 5 drh(37.71%) w0l e,

ol = 8 Alol7h gl Aom Yehtol), 369

Table 11. YEISAIHE Sobshs O|R(HIE) o9l %
S e nad Wsky 200 30t) 400 50t o] A}
N 33 25 34 37 34 56 44 34
7}7o] Mok 5455  48.00 3529 3514 1765  42.86  25.00 29.41
A7t A2 st 1212 2400  17.65 5.41 8.82 1250 9.09 5.88
91717} 2o} 606 2000  14.71 10.81 5.88 8.93 9.09 20.59
A 2424 28.00 2059 3514 3235  30.36  56.82 58.82
o) 577} thaksiet 30,30 44.00 3235  27.03  47.06  30.36  34.09 29.41
ul-gol Hajr} 5152 36.00 2647 5405  6L76  57.14  47.73 55.88
LI 2= 27.27 8.00 588 2162 2059  17.86  18.18 20.59
TG o Qlek 60.61  48.00 3529  83.78 8235  76.79  77.27 73.53
A7 1818 28.00  20.59 811 1176 1429  11.36 2.94
ERSE
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of dake “gtdt FEE 2g 5 gdotolu dxke
st = ekzte] 2pel & e}l
Table 112 Au+EA 3ol thate] A YZsle= o]
2 dgdR gl 3o ddsze] “Alwmirt
2hE °l AepRon, GEOE S et
WAk 30t “mhge] W 1ela, 40
st socH g et FAL W8 & Aok e B
of AYRTH= AtiEa oztel 2ol7} AUtk ol
2L Ae e 430l AAAE Uukg
Aola el wet 7pA 2 o7k chekste g Azt
Eo] AA AR 7150 wel E g Meldd 4 9

N

mlo 7 fr k2

2] 57 gomg vhgo] Ashtha w7
HzhEet 53], LuAge] Uk el
S R S 2}@%

= $4e AGsd Agsted
F

o)) heiol o) A zho] = A 2% Fhu Aol the Avlz} 94 2Ab 43

‘_°éV4° FolslA] ¥= ol 2e ¢
.l,a 19485 e, duiel B4 a8z, 4
Aoz ol yr}

R

) 29 S 9A A HE oz B
@ 29l7), AR M2, S v, % e, vb

A5, 1 F 538 utat MuElE T E47)7t
FE AS E9E0] 1 i gE 9Eg e A
o2 B Uu, Taxfol R AlLHL kgt ul
o} ZhAWHoN A ThA Av|zke] BREE Aldle QIX|RE
det 2p7] HEol B0 EdoAle vEFE F A
o8 B 4 dudl, dugAde vekel vt 7k
Hell M= oha FEskAg AnxE A e 2
K& she Aujast '7”147 ol #AI7} e Ro=m A

73
frelstdol & ot} FdE2 Table 5°ﬂ*1 BE= Zdn2l=
o} ol FfuR R} AW AH S Folate ] go] -:%
29, 2 olf+ 94 g3 EJE 1E F de 34 Table 12. QUUIBAHE 4013 OF(ME) N(%)
e ol & Q7] B Aoz Az, G 4 aa oo
Table 12 Yvte-2Ad) sl 2 @A Yztele
4_”” 1@ s N 170 171 341
ol (AY) 37IXE M sl A-polm, EH=le] 71, — ( : ( : (
AERE 122(72.76) 122(71.35) 244(71.55
55%7F “BlgiAAol)”, 57.18%7F “Aulr} BAS
& I g:, 1", 57 18% ' ELH“} s 77k L 70(41.18)  66(38.60) 136(39.88)
o, 43.40%71 "eEHRT, 39.88%7) 21717k BRHs 73(42.94) 75(43.86) 148(43.40)
A grl’eoz Ueisten], AUz L Ada Auprt 828 97(57.06)  98(57.31) 195(57.18)
£ vl o] Buizte] dukg-adel ok 2] 9 fo) 7tZo] vtk 44(25.88) 46(26.90) 90(26.39)
= A0z Yehgo. wl7E AT 42(24.71)  31(18.13)  73(21.41)
Table 13 QJukes| o] chsl £ b AMzbsh sto] 93 <hF 39(22.94)  56(32.75)  95(27.86)
o]l dehEz ek Ay, FolstAl g 7h Rs=0.8929(p<0.05) EESE
2 olf2t FUSAT DEYe] “Hulrt BAs
Table 13. YuSAIRE Nojshs OIR(4Y) 19l %
Epuk Z8HA ok gAY 20tH 30t 400h 50t o] AF
N 35 42 41 49 42 63 41 28
H) 9] A A o]} 4857 7619  68.29 7551 88.10  66.67  75.61 71.43
H9)7)7h 51.43  33.33 4146 3878 3571  44.44  26.83 50.00
B} 37.14 4524 4878  38.78  42.86  49.21 41.46 39.29
Azt 2% 5429 4762 7561  51.02 5238  61.90  65.85 42.86
7hA o] uprch 2857  30.95  21.95  30.61 21.43 2063 3171 28.57
v 77} Sheeat 22.86  23.81 9.76 2449 1667 19.05  26.83 32.14
oto] A& <kgt 4286 3333 2439 2449 2619 2698  21.95 25.00
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