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1) R. Woolfe, Videotex ; the New Television/Telephone Information Services. London : Heyden, 1980,
p. 73.
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2) J. Adams and R. Adams, “Videotex and Teletext : New Roles for Libraries,” Wilson Library
Bulletin Nov. (1982) : 209.
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1980:d] @) (S. P. Cherry)® 18] AFolA Aslib X o] AM 44wolA =
AMue] FafAe Ze2dS TUste] AMESiE A3t distd & A3 F
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3) S. P. Cherry, “Telereference : the New TV Information System,” American Libraries Feb,
(1980) : 96.

4) C. Sullivan and D, Oliver, “The Impact of Prestel on Public Library Reference Activities,”
British Library Research and Development Report no, 5654, pp. 31-79, Aslib Research and
Consultancy Division, 1981.
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5) R. Pollard, “Videotex in Libraries : an Asseseement of the British Experience and Directions
for the Future,” Journal of Educational Media and Library Science 20 : 4(1983) : 358.

6) K. Criner, Telecommunications and Libraries:a Primer for Librarians and Information Managers.
White Plains : Knowledge Industry, 1981, pp. 87-89.
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A B3 Aol

fr

7) M. W. Bendig, “Video to Online : Reference Services and the New Technology,” The Refer-
ence Librarian 5/6(1983) : 16-20.
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o)zt QTR M 22 AAHI] 98 BHE W] Jhol 4 EAFLE o
o 2224 (ANOVA) @3po] ojste] 7o},
1 o5 Za2 Bt
2. MS—=SSr/(k-1) % MSE=SSE / ¥ (n—1)9] %t 247 78w,
3. AE AL F=MSr /MSE & A4ac,
L P9l 2 Fk—1, ¥ (n—1) : o)t 28 #7718 7 2ka,

e FAREAE Aot *@:a JNZEAXRE(REE 1-7, 124, 1-25, 1—26,
1-27 #2)2 AHATE Wo] M2 AL o] §59] fojo] Be EAB
¢ F2 78 Ane ¥ 429 2,

I 4. 2) At3] QI &R wolof w2 Hz2|eHT 0j&&=2] X0l

i ol soxis pz | mEoy| SAEY | p_g
)@ 2 455 | 4.20 | 1.8325 . 0,988
o 2 59 4.20 | 1.5841
2047 g 98  3.82 | 1.899
204014 —30M BT | 241 | 4.26 | 1.7876 :
2% 3040) 4 —4041m %k | 114 | 4.50 | 1.7861 2.86 0.0366
404101 —50M T T | 61 | 4.01 | 1.6582
& Ay 231 | 3.94 | 1.8192
3l B3] 56 | 4.55 | 1.8282
ol ¥ @ 19 [431] 17508 | 00007
Z =z 7 66 | 4.06 | 1.6256
7 7] 12 | 4.58 | 0.9962
2 30 |537] 19737
7 = 235 | 3.96| 1.7887
5 3 175 | 450 | 1.8284
sl A A 37 |457| 1.8788 | 3.32 0.0106
u} A 16 | 4.87 | 1.5000
B 7] = 39 |4.00| 1.7168

- AAPF 1 4.20 - AAREADAF : 1.8043 - FFFE ¥ 0.05* 0.01 ** 0.001
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ABSTRACT

The Relation of the Videotex Systems
and Library Services

Kee~Joo Sung*

The purpose of this study is to verify the hypothesis that the contents
and range of library services are changed as the use of videotex systems
increases. 1000 members of Chollian II were chosen as subjects for this
study and the questionnaire was posted to them. The returned responses to
questionnaire were analyzed with the statistical software packages “SAS
PC” and “STATGRAPHICS".

The findings and conclusions of this study are summarised as follows :

1. Users of Chollian Il make more use of videotex systems in seeking daily
information than in seeking scholarly and professional information. It
seems desirable to co-ordinate the services of videotex systems and
libraries by redefining the traditional boundary of the two systems.
Users will then conveniently get daily information through videotex
servies, scholarly and professional information through the reference ser-
vice of libraries.

2. Sex does not make any significant difference in the use of videotex
systems. Most frequent use of videotex systems is made by those at the
age of thirties. Businessmen and enterprisers make the most frequent use
of videotex systems. Those of higher education are the best users.

3. As the use of videotex systems increases, use of newspapers and

+Associatc Professor, Department of Library and Information Science, Dongduck Women’s Uni-
versity
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periodicals decreases while its increase rarely has influence on the use of
library materials.

. There is limited correlation between the use of videotex systems and that
of library services. The increase of the use of videotex systems does not
significantly increase or decrease the use of libraries. It changes, however,
the pattern and methods of information services provided by libraries.

. Users of special libraries make the most frequent use of videotex systems
and there is not much difference in the use by users of other kinds of

libraries.



