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¢

21) Ann M. Willard & Patrica Morison, “The Dynamic Role of the Information Specialist :
Two Perspectives,” Special Libraries 79:4 (1988): 271~276.

22) Herbert S. White, “Continuing Education Courses in Management,” Special Libraries 78:4
(1987) : 257.
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23) K. J. McGarty, The changing Context of information. London: Clive Bingley, 1981, pp.
144~145.
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24) Lucille J. Strauss, Scientific & Technical Library. 2nd ed, CWY : Becker, 1972, pp. 9~10
25) Rosabeth Moss Kanter, “Power Failure in Management Circuits,” Harvard Business Re-
view 47(Jul. - Aug.,1979): 65 ~ 75.



HEELS] M-S wole BERSHN 95

2ol 2t A7 @ 292 2ABAT 24¥ FuEdd ANE A7k 27
BARAE, AR HE502 ¥ 139 A0

A R 1070 ARl SN 2% 4% 244, $&F I% 244, e
L% GAAZ Holgth B VL 2% A% 1A, J8 $Aa4 AU
SEDE

A Fus 78 ¥AAE AR QAR 7RI, 71$BdY, @

FALR, 7B Aol AN Fupeldo] 574Az, AFEZE 387 0|
oueA) ) ARBAL 4% - BAY - JeB > FuBdE, 4
@A Al

B 4¥e &4 A& wi4e) 9 ¥4 A% e glo, g #Arsost
2% > FRAENLE - SFRAH > 71$3RY, 2% > A7YT >
A&RuA, B > /1QERE - GBI A2 HIUT. = Fu e
Aol A7 2FHEAT, FAF DEAAE Bot NS FuB A &
&0l Eobd Rolgke 7S BASE ol

-

(H 13) MEHa|jAle] =AAF 2|k

4X | 2 = | 2oz
gemadN] 8 2 | 35 =z |7 H A
AZICH 2 2 10
B &t 2 0 8 10

A7alN FESHE ATAE, § o §ABoIN Frol§ W{L WA
& Arolgel BaF 1BH A3 1&g AL o 44 449 &7
& UMY B oljz} B FRARE duol FHSHE 8L 4AL 5

» olr' rir

26) Fjallbrant Nancy & Lan Malley, User Education in Libraries. London: Clive Bingley, 1984,
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ABSTRACT

A Study on the Factors Increasing the Effectivness
of Information Services
—with Special Reference to Information Service
Units within Research Institutes

Jin-Young Lee

The purpose of this study is to identify what are the common
characteristics which enable the information management offices of research
institutes to provide information services with their companies in effective
ways, and furthur, in other to clarify what factors helf the improvement of
effectiveness of information services. I have made on-the-spot investigations
for the confirmation of present conditions of information service units of
research institutes, their statistic data, and their managerial state.

I have restricted my research to 36 information service units, as research
targets, which are located in Changwon, Choongchong, and Kyongin areas as
the reason mentioned in the introduction, and from their research data they
keep, 1 have classified the top 10 information service units as Group A
which show the most frequent use or application frequency of research data
per a researcher, where as the lowerest 10 information service units are
classified as Group B by the same evaluation of application frequency of
their data. Then, the result of the comparision between Group A which pro-

vide high information services in effective ways and Group B which provide
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low information services with poor management leads me to identify the

following characteristics in terms of the analyses of utilization of the data

they process:

1. Those information service units in Group A have more volumes of books
and information data, and annual increasing rates of books and
informations are higher than those of Group B.

2. The regulations of book circulation in Group A are prescribed for the
benefits of users, and if a long-term loan is not permitted, they are al-
lowed to borrow more books at a time than in Group B.

3. The proportion of librarians to researchers is high, the librarians’ career
is long and their professional education background (the rate of
librarians who majored in library science and information) is high in
Group A.

4. Most of the directors of information service units are those who majored
library science and information, and for the most part, librarians are
promoted to the directors of information service units in Group A.

5. The information service units are managed directly under the directors of
research institutes in their organization in Group A.

6. The information service units offer an education for information
utilization to researchers as one of their managerial programs, and the
contents of education are diverse, rich and informative in Group A.

7. The kinds of informations are various in Group A such as, SDI, prompt
reports of contents of new informations, circulation of newly published
publications, translation service, information analyses, critical reviews,
etc.

8. The information service units in Group A have joined various cooperat-
ive systems which are aimed at cooperation, co-ownership of resources
and informations. These findings lead me to argue that the hypothesis
suggested in the introduction of this thesis has been proved without ex-

ception.



