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An Empirical Analysis of Factors for a Successful
Implementation of End User Computing

This exploratory study addressed the issue of effective EUC management,
based on the sociotechnical theory. Extensive literature review gave birth to a
set of critical success factors in EUC. With those factors, a basic EUC model
was developed. Then the model was tested in the domestic industry to find its
validity. It was also attemped to develop a structural equation model in which
critical factors for sucessful implementation of EUC are arranged by the result
of empirical survey. In the final model, technical support, computer experience,
user control, and top management support were included as exogenous factors.
Thses contructs were found to influence directly or indirectly three endogenous

factors, user satisfaction, computer use, and performance.
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86

BE 92 2322249 (LISREL PROGRAM)

TITLE INSTITUTE OF STATISTICS AT MOKWON UNIVERSITY

DA NI=17 NO=212 MA=CM

CM FI=MATRIXZ. COV

ME FI=MATRINZ,COV

LA

Y1 Y2 Y3 Y4 Y5 X1 N2 X3 N4 X5 X6 X7 N8 X9 X10 N1l N12

SE

Y1 Y2 Y3 Y4 Y5 X1 X2 X3 34 \5 \7 \8/

MODEL NY=5 NX=7 NE=3 NK=4 LX=FU,FI LY=FU,FI TD=DI,F}i TE=DI,FI PS=DI,FR C
GA=FU,FR BE=FU,FI

FRBE 2 1BE 31BE32
FRTE43TE53TE54TD21T™M43T76T™M11T33TE33TD77
FRLY43LY53LN21LN42LN74
FIGA13GA21GA32GA23GA34 PH21PHA43
ST2.0PS11PS22PS33

VALLOLYI 1LY22LY33
VALLOLX11LN32LX53LY 64

VA L0148 TE 1 1

VA L1271 TE 2 2

VA .0556 TE 3 3

VA 0655 TE 4 4

VA .1268 TE 55

VA .1034 TD 11

VA .2098 TD 2 2

VA .1703 TD 3 3

VA .2121 TD 4 4

VA .1474 TD 55

VA .0728 TD 6 6

VA L0819 TD7 7

OU ALL

MEASURES OF GOCDNESS OF FIT FOR THE WHOLE MODEL :
CHI-SQUARE WITH 44 DEGREES OF FREEDOM = 49.71 (P = .256)
GOODNESS OF FIT INDEX ='.963
ADJUSTED GOODNESS OF FIT INDEX = ,935
ROGT MEAN SQUARE RESIDUAL .062

toHon

HAREA:

SUMMARY STATISTICS FOR FITTED RESIDUALS
SMALLEST FITTED RESIDUAL -, 272
MEDIAN FITTED RESIDUAL -.004
LARGEST FITTED RESIDUAL . 169
TITLE INSTITUTE OF STATISTICS AT MOKWON UNIVERSITY

o

QPLOT OF STANDARDIZED RESIDUALS



HE 4 QPLOT
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STANDARDIZED RESIDUALS



