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Diffusion of the Information Telecommunication
Service in Kwangju
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Summary

The growth of radidly improving computer

impact upon economical,

and information technology has a profound

social and cultural

sectors. With the progress of information techno-

logy, information-telecommunication services are
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produced. This service is used in sending the
information to order service-users, and search
the need information.

This case study considers information-telecom-
munication service as a consumer-innovation.
Information telecommunication services are pro-
vided by firms involved in collection, processing
and transmission of information. HiTEL (High-
Telecommunication) service represents a subset
of this group in that the collection, processing
and transmission is primarily in an electronic
form.

The nurpose of this paper is concerned with
examining the spatial diffusion process, the
issues, and behavior to used in HiTEL service
one of the information-telecommunication services
in Kwangju. HiTEL service is one of the typical
information-telecommunication services, and is
begun in Seoul and Kwangju area from October
1991, and diffusing several cities and regions
now.

Diffusion process of HITEL services in Kwan-
giu showed the irregular pattern in major

residentisl areas, particularly Daewei-dong,

Bongsun-dong, Hwajung-dong, Shinan-dong,
Dongun-dong present higher adoption rate than
other arca, and where functioned as a diffusion
center, the social and economic characteristics
of residential area have a critical effect on
diffusion process.

The major adoption areas are recently built

residential area, apartment districts, and diffusion

direction shows two directions according to
development of residential area; one is to south,
another is from northeast to southwest.

In order to understand the use-behavior of
HIiTEL service, questionary survey was carried
out. Most adopters have a concern to actual
life, as HiTEL,
number, and Daewoo Dial-Van compared with

information of telephone-
other information service. But the actual use-
frequency of service is very low.

In use of Kwangju regional information
service, the use-frequency of operator is very
low because of the lack of advertisement, the
lack of providing information, and the low-
concerns for regional information. But most of
adopters need the providing of various regional
information as regional news, education, medical
and cultural events, housing, city-transportation,
and job-market.

Thus, in order to increase and diffuse the
HiTEL service, the establishment of diffusion
strategies and the scheme for soultion of related
issues are very important. The direct diffusion
strategies are the diffusion of information-mind,
establishment of diffusion and education center,
providing of regional information. The scheme
for solution of related issues revealed in opera-
ting process are reduction of rental fee, develo-
pment of the related technology and services.

Key Words: information technology, high-
telecommunication service, regional information,

spatial diffusion
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