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Abstract

This study was attempted to investigate the current status of industry food service management
in Chonbuk province. The survey for the analysis was conducted through the questionaires to dietitian.
The following results are to be noted. 1. Only one dietitian was employed regardless of feeding num-
bers and feeding times, and the average number of cooks comes to 5~6 persons. Among 51 food
service places for the study, 84.3% provided more than two meals a day. Feeding number were 200~
1000 people per one meal (64.7%) and feeding cost amounts to 700~1000 won per meal per one
person. 2. The food preferences and budget were primary considerations in menu planning. The type
of menus was a non-selective menu with a seven-day cycle (83.7%). Most of dietitian (94.1%) had
control of food purchasing, receiving and checking procedure and prefered placing orders by phone
(94.5%) through the purveyors (86.4%). 3. In many food service places (70.5%), the mass food prepara-
tion was controlled of cooking method and standardized recipes were not undertaken by management.
Also, the food quality control such as flavor, texture, appearance and temperature was not fully establi-
shed in food service system. 4. They used the method of manual dish washing operations (88%)
and about 714% of them are dependent on boiling method of ultrabiolet light for disinfection of
kitchen utensils. 5. The performance rates of dietitian management responsibility showed as nutritional
management 100%, working management 72.4%, sanitary management 85.6%, personnel management
64.5% and nutrition education 40.7%, but they did not perform the objective and systematic their
own responsibility as specialized dietitian because only few dietitian used basic check list and manage-
ment tools. In addition, dietitian (21.6%) worked beyond their field. In the result, only 54.9% dietitian
have satisfied their own occupation and most of them emphasized on practical working in educational

curriculums.
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