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=ABSTRACT=

This Study focused on consumer information search and consumer satisfaction according
to product characteristics and sex.

For these purpose. a survey was conducted using questionaires on 225 males and 299 females
that lived in Seoul.

Statistics used for data were Frequency, Percentile, Mean, Muitiple Regression Analysis and
Path Analysis.

The major findings were -

1) In male Group. reference orientation were effect on convenience. experience. credience
goods and information search were effect on experience. credience goods.

2} In Female Group. her job and information search effect on convenience. experience.

credience goods and involvement effect on credience goods only.
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