Ay A AA3AAZE
Korean J. of Health Policy & Administration
Vol.3, No.2, 1-24, November 1993

CE B ERECEE EY

A eta eyt outestad
M FE
A st B
0|53} - x|yl
dAdgte k3o
o=
A71% FUA JAT BAL

-

o

<Abstract>
Performance Evaluation of Information System for Health Center
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In Sook Kim
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The purpose of this study is to analyze the effects of the health information system on the pro-

ductivity and behavioral aspects of health workers as well as quality of services to the visitors

using the Vaccination room at the Kwon Sun Ku health center located in Suwon city as a study

subject. Three surveys were conducted to measure the changes in productivity and adoptation
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process(knowledge, attitude, activity, and satisfaction) of health workers over time during the
period of 20 months. In addition, the effects of the information system on the quality of services
to the visitors were also measured 7 months after the 3rd survey by comparing the quality of ser-
vices between the study health center and the similar health center as a control group.

The following results were obtained. First, productivity of health workers has improved over
time as they became familiar with the system. Second, knowlege and activity did not significantly
changed, but attitude score unexpectly decreased in the second survey. This may be due to an ef-
fect of intensive training prior to the first survey. Third, quality of services for the study center
was better than other health center.

While the health information system had positive effects on the productivity as well as the
adoptation process, there are several limitations to establish a causaleffect relationship between
the two variables. For example, the system has kept modified since its development to meet the
changing needs of the workers, and this may affect the productivity more than the adoptation
process. Furthermore, since the study subject was only one health center, it lacks representa-
tiveness to generalize the study findings. Therefore, more health centers should be included in the
study to solve such problems in the future.

Key words . health information system, productivity, duffusion of innovation, health center
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Waztse] BHEEst jadst iy Weked FtolAedS 23 By FAHLE FofsA] &
Steh o] AMFE UM R st §e SR FHFAME FAst B4} ot wokoy

tAF 2% Foeta] SUT<HE 6>.

<k 6> MESE IHoAMY atE
29 (%)
= A Ak 3 v} 4 2k3) 4
o5 0= WA A B oA A x t
13! AP v S - 66(49.6) 69(52.3)
H E 50(37.6) 41(31.1) 1.59
Boz 17(12.8) 22(16.6)
Agdyd w F 72(53.3) 67(50.8)
B E 45(33.3) 43(32.6) 0.59
R ES 18(13.3) 22(16.7)
HaHd & F 74(57.4) 66(49.3)
B B 36(27.9) 43(32.1) 1.80
BubE 19(24.7) 25(18.6)
F A+ 7.2+1.3 7.0+1.4 0.67
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HEE7L gton, WaztEo] HAPAALE A8l AAMIR olFshe Ao diside F A
B B9 o A3 lolMm AAksk RAA(519%)7) widAbs HAX(AT6%)R.
S HERE B0y FARCRE fostA| stk 18y FHpoME kst By
27} 1% FEAA Frefst EJATHE 7).

o
=]

<E 7> oy HAlez oy
o9l (%)
= A A8 H] 2 Ab3} :
S S A B A X t
12 P B L = 59(45.8) 51(37.2)
B B 39(30.2) 42(30.7) 2.71
HuobE 31(24.0) 44(32.1)
AgEAYd % F 68(51.9) 62(47.6)
B ¥ 49(37.4) 44(33.1) 4.65
A 14(10.7) 27(20.3)
Agyd T F 68(51.1) 48(35.3)
B ¥ 43(32.3) 48(35.3) 8.92"
BorE 22(16.5) 40(29.4)
2 A % 7.0+1.6 6.4+1.7 3.14"
* p<005, ** p<001
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<E 8> RAEATH EXEHA HFoyae otEL
@9l H(%)
= A A3l H] A Ak3} :
oS = uoAa IR IS X t
A o F 54(41.2) 43(31.2)
B E 52(39.7) 54(39.1) 4.99
Bols 25(19.1) 41(29.7)
AL I L = 49(38.3) 45(32.8)
B E 54(42.2) 57(41.6) 1.61
B E 25(19.4) 35(25.5)
#HgAHd uw = 61(45.2) 46(33.6)
H B 49(36.3) 48(35.0) 6.86"
BUE 25(18.5) 43(31.4)
2 A # 6.7+1.4 6.0+1.4 3.99"
= p<Q01

17



—Young Moon Chae et al ; Performance Evaluation of Information System for Health Center—

He ot A9 s wiekA dong yide HEAE 2 A
Aol sl H2ks] A= Rakn gelety] ez A AolA ddo] AEsof .

ol9} & zlolg F WAREe wERE (F 9)9F ok AASH WAL AL
FARE AR gl the 542% 2 TESFAAR vl dAtst B hdAE HEET) 363% o,
S8t =YrHp<00l). ety E 74
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I WA A WA x t
12/ B - = 63(48.5) 66(47.5)
B E 50(38.5) 49(35.3) 0.97
LA ES 17(13.1) 24(17.2)
A84E w F 71(54.2) 49(36.3)
HOE 42(32.1) 39(28.9) 17.02"
- ES 18(13.7) 47(34.8)
Hagd = 62(48.4) 70(52.2)
H g 48(37.5) 48(35.8) 0.47
Bolz 18(14.1) 16(11.9)
F A4 % 7.1+1.8 6.8+1.7 1.71
*x p<001
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