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=Abstract=

Social support and phychosocial distress among white-collar workers

Bong Suk Cha, Sei Jin Chang, Jong Ku Park

Department of Preventive Medicine Institute of Occupational Medicine
Yonsei University Wonju College of Medicine

The effects and roles of social support and stressors (stressful life events and chronic strains) on
psychosocial distress were examined in a model with data from a sample of the white-collar workers
(N =416) in Korea.

The findings of this study present that mean levels of psychosocial distress were higher in the
female, youth, unmarried and divorced, and low economic status (monthly income). The analysis
also shows that, as expected, stressful life and chronic strains as stressors are positively related to
occurrence of psychosocial distress, and social support is negatively related to psychosocial distress.
Further, the contribution of social support to predicting psychosocial distress is greater in
magnitude than that of stressful events, chronic strains, and sociodemographic variables. There is
no evidence that social support buffers the impacts of stressors on psychosocial distress, rather
social support takes a role of main or direct effects on psychosocial distress. Therefore, the strength
of the social support is an important and meaningful strategy to prevent from stress and mental,
physical illness.

Kew words: social support, psychosocial distress, stressful events, chronic strains
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A QA g F7ME op|NAYh EFsn dd
kg ZFHAR A A7tEC] APde I AR
£ (events) & ¢ 33 (work load), 9&10% (role
strains) 53 2& ©AH 2E#H X AANES
A¥stn ler A7, ANH A7 Y35
g3 Adsol Eansn vt (Pearlin F 1981;
Thoits, 1983).

Dodges} Martin (1970) ©] A& @z, 2529
AW (F, T9A{ 2 YAEH R HAoFd 2EY
- 28t WHIA dEEH U3, olFHF XEH2E
ALE] A Fxe A% o3 dEe w7l g 2
He AS| R EAd 9 @1 1 ARE A
ietes AT, HHAA S g3 FAHA A
gda & F o

Z2719) 2E#A ATE 2EH2E TAANTE
g9l (stressors) S 2A AEHAS Futste AIAE
o] 2EHXAE opy|AI7Ia olBd AHRZAN T2
Fao 2Edas FAA7 2 SAA 17349 4
A3 AE A due dedtd ez 49y
%2l t} (Holmes$} Rahe, 1967; Dohrenwend$}
Dohrenwend, 1974). Holmes®} Rahe(1967) = A}
A3 % (life-event scale) & /|U4dle] =& F£Fo] A~
Ed 2~ A AY 4 7HFstE AeE AFR)
£ vehlie AES FAAH 3, &%, A
1%, A3A%e] T fog FAAdE A B
e 22 W ok oA ZIW RE AAHFH
Al B0l ZEHAE o7|AlFlE Ao] ohlz, B
A ¥, 99X @2, vEAd, 18zn 23 E
4 e Adge W3} (change) 7l Halg I¢Fe F
™ (Gersten 5, 1977; Thoits, 1981; Vinokurs}
Seltzer, 1975), ®¥ae 2 AAZAM AT Ao
olhvz}, Wizle A3 Hxo uel AFEA A4
# 98 FA €} (Pearlin, 1989). 2E#H2E
Futete A @A 2E# 2 AR AHR F
8% e At &L A&AHoE AYIA
= 2%s 3oz d9E v #A4F 1A
(chronic strains)2 & < 31t} (Pearlin 51981;
Pearlin#} Lieberman, 1979). 2E# 2 JAZER

A AR H4AR AFE AR EYFHoln 7T
Adez meddfire ¢4Hm, AME IHT 4357
&< 3y gL Evhe Ao FHEHoF At
(Turner} Noh, 1988; Avison} Turner, 1988).

2EH2E oA AAEEA AL - e
A, AAH, A3 A7 HG R4S Zn
Adgo] BnE v} (Thoits, 1981, 1983; Turner®s
. 1990). kel AFAe 93H, wL& FF4
2EHAE Fuste AHNES AEde ARES
94y, Bk, ¥, ££338§, 7% ZF(minor
ailment), Al 22, &% 5} (athletic injuries), 4l2]%
A 971% T AAFH FAES B #HIG
(Dohrenwend¢}Dohrenwend, 1974, 1981). 2
3 Jemmott9} Sarason(1984) & £ FF9 ~AE
2o =25 e AREL FE £F9 2E
H28 st AMEEdd v B o 5% A
Zeds Z¥9sA =31 437]) % (upper respiratory
tract) 28, gel27], 38, F843A, BEE
WA T 2 &S BAvtn A F3G
T3 AP4 dFdz ol RIS =95
AU ed, A28s 2EgAs A9EE J)s
d 9%Fe Fv, oA gRZ REY AFoy
A4 dAE £ AE BV FYE Holmae
A3g 234 "Hdn s cH(Stein T, 1976
Monjan, 1981; Reley, 1981).

a2y 94 BESAA 9 Apdolut wgdA 1R
o] 2EHAE RFUAIF I Yot §AFH, HAA
AW L oA YE 2EHA-AY 29 X
o2 EAlel 334 #ASN =EHATH

AAE BAAn WHER oMo BAA
oz, 2EHY2E Fiae ARRAF AR BA
A F#gd d@ oot (Brown, 1974; Brown
5, 1973). & Alzid AWzte] BAEH £
F3] e £ £4F WY (NE EYU YL
v Aol i@ /o4 HA) S AMEstn S-S
AASEA, ALEEH e BAVIHY AFHE
A} A 8¢t} (Rabkin®} Struening, 1976). °l$} ¥
A Aol A e AABAAE Holm (20 (r
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€.29), 2 A58 HHd dANE R27} 3%
Easicts A A S0l A|AE Qo) (Bieliavaskass}
Webbs, 1974; Gersten ¥ 1974). & Ald9 AY
Axwtoz AW WS dYde de E3ES
e Hol A=A, AW WYL HYY F
de I 99 Hert A5t Yvhe AME 99
AA FA HQn, 28 IFE 2 5 de A
A 2%l tig A7 HaAdo] A7 5 AHDepue
¢} Monroe, 1985; Depue ¥ 1979; Depue$}t
Monroe, 1986).

AFE L FF AdolA AR B &S HWAA
2 g5 AFd g EHXE FAL S de 3
AV A2 g FEM 2EH 22 A HHalA
g A" 2E#H 2 HFM F8F FFFHQY
gd&ge 3le 890] AHE A A4 (social resources)
olth, AlFA A Ui FLAFL dHee 4T
o FAEL A% AEAAS A AAA A A
Aol AR ot AW JuE #
d4E 23 AertE dedstedd 3AE AF:A
ZoH, AW U@ 2EH2 AR EHE W
g, #38 2 & A= AlFH a9dd 9P 84
< 2ol ke Fo| o8 AFAAN ==Y
t} (Pinneau, 1976; Rabkiny} Struening, 1976;
Dean¢} Lin, 1977; Gore, 1978; Turner, 1983).

AEARAG A TS Aldolv nUAY F9
AAE ¢ e dEF PF P29 AYe A3 A
A A] (social support) &} & < Uk, AlFF A=
AAH B (29, A, 9R), $94 =¢0)
3, €9), FAEAd A} B, 2gdx A7) A
Aol g FFH Hrt 5 2v g} (House,
1981). @&t A3 AAe 2EJ2E BEHY
A¥E AAA FAY EL A AAZE o
71A 7+ @t} (Cobb, 1976; Dean and Lin, 1977;
Turner, 1981; Jacobson, 1986; LaRocco %,
1980; Ross9} Mirowsky, 1989). = o]& 3 7§91
o] 1E9 7t deIv AF, A, A%, 2
g FFAte] AT BAE /MR 2AN AA
He AX7F ZW 2 AAge 28A 4L Agd

e 2EH2E YT el HoAA Hn
2EY 22 Q3 Ado] 22" 7}5Ao] HojA)A
1=

o] A7 EHE& ~EH 20 WA AH, 7tH
o2 9Ig& F1 e Aoz LA AFFH A9
o2x AtFA AA7t 2E#H 2] AT w3
BH4E 2 UL o B FAAZ 2 A
Aol owg aAzel 7% E FertE AHREY
Jot. FAY EXE A iy 2o A,
AR -9 7-8tA WeE AEf A £ oo ¢
A4S 23 vl A, 2EH2E op|AdE
Aztz LA Yv 2EH2A ALA (stressful
events) 3 A2 717 (chronic strains) & ~E# A
o A om FFE FErt AA, 2EH=
AR 2EH A FF FF Aol BEFRer &
Aste AHHA AR 7t 2EH 2] ojuF o
71%< 928terte AdEna

I. A2 ohet 3 &
1. 370Y % RHESFE YUY

ZAM G2 D WA, 2Ue 374 2 Ags
A wAY F/AAAAR £ AR AAGAA
Y FoX AR 22 F 2,254 & Agsin
°o]E& ©A| AEF2Y (systematic sampling) &
53 7509 FES HAFsiqch

ARE ZANAAEAA 79 HAE e
e 2% F23IE AEAE FEao 2319 2
A U w4IPT. 134 3A$E TEASTE
2508 0| R (34E 33.3%) 2780 FAEW E
£ oA o2 wrEEHden, 23de 1689 (44.
2%) 2 AEA} HEEH F HAEA FE 4189
(Bl$E: ¥ 55.7%)°1Ath. 1 F ¢ W] &
FEF}AY B3 $doz FHE 2%He B
gl A ALJdte] o] Ao Y giae &
4167 (& 55.5%) 11 th.
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AERA S &2 A ZARRAEY A8 4
A, 4%, 2EFE, T S)H A8 - 4
2|3 2Ed2 £E2& Yehle AE2A, 12789
Egoz FAHW Goldberg(1972) 9 GHQ
(General Health Questionnaire), H 1d E¢
AEPD A9 {7 (F 369%), 9 dEe=
T8 HA4F 1%, alm 15709 =9 A A
AA T2 FAHAL

2, £3ds A

i

Y Uy

1) Ag|

of AFNN AHEE A - HH AEH2 £
9] =+ Golldberg (1972) 7} 1¢t3 GHQ-125
Agson Az Bge Ad 234 @,

- A2l AEEA 5 (GHQ)

Table 1. Item-Total correlations of main variables

o

7} a8, ‘FF a¥d, P4 284 9 ¢
& F°o 0~334 71% A+E Fo GHQ
ARsE. 72 B33 GHQSYY AdASs
DE .38~.672 2F F943 IFAAAE BY
P ¢ .001). GHQ9 A x zF(SPSS PC+,
reliability test) Z3 W32 <X % (internal
consistency)E& el = Cronbach®] oagte <F |78

o]%{t} (Table 1).

\
@}mi’ﬁ

A
A

~ 1

—

2) Y4 dEgHolMe M

A3 A8&oA 9 Atzl2 Holmest Rahe(1967)
2} SRRS(Social Readjustment Rating Scale),
Paykel 5-(1969) 2] 7/{A3A ANES £4 Rgsio
% 36719 FHoz FA}ACYt, Z FRA= A
1d B¢ AIRd Adel dis] A ddd

. psychosocial
items . strains* social support*
distress*
1 .56 .40 .54
2 .55 .64 .48
3 .60 .62 .40
4 .65 .64 43
5 .54 42 42
6 .67 .59 .37
7 .38 .40 44
8 39 .52 43
9 .40 .56 32
10 .65 .54
11 .60 51
12 49 .60
13 .32
14 44
15 .38
Cronbach’a 71

*all coefficients were significant at the .001 level
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9 2709 A= ¥ AdRFd we dgaA 49
on, #ztd 0~19 7t% AFE Fol IFE A
Bt AR @ AdeA nAe FFo} &
FH7t Awgrtel wetd A, $HH ERE Fe
A, €4, 33 208 e AA, A, 33
A azlel ¥AF a0E 94 YEdz le AA
sog FEF 4 Q& (Deand} Lin, 1977), ©)
2dAME #3338 53E FE, A T 2EYA
g oA F e AIAE (ol E, EA, Hl$Ae
A, A7, A B33 59 2 9o IHA &
nE & ¢ de Ady 333 zge B34 &
I4E ¢4 & F de AHAERE, 94, oA
)9 22 EFedn 367 dBF 2EYA
£ et AR 2370 FEIix 2 99 AlA
< 1371 F&HoiTh,

3) N Y

A 0FL e dEox FAHN[MS 28
Iz Egol dE Ay %A @b UME a¥%
ot ‘FF o Y ¥ 9 49 g F
o] Zztell 0~37 9] 1% AFE Fo F5+E AHH
Atk PIFES TP HH 24 A 7
FEo] FBAAF (e .40~.642 BT {43 4
FAAAE BHP  .001) (Table 1). 9/ 3F=
o hd AFHx A ZF(reliability test) 73}
Cronbache] agte ¢ . 694t}

4) A8lE x|

A8 A AA & Lin 5(1981)9 AH3lA A=A o
TE 3, Bddd Argsded, & 1579 B
Feoz FAHUJT ARA AR A Z F¥
~33MA Y 7tE AFE Fol AHA AR F£F
< FF3ANt. 4 5o AHA Ao @ 4
BAF@E . 32~.599 28 B o3 ARBA
€ YehiAdo @ < .001). A8A AA Hxo
Cronbache] agt& < , 71031t} (Table 1).

J

M. oA7&nt
1. TAHCHANRLS] Yutx =M

o] @79 A F 416Mez AUREEE 3
A7) 282(F 68%)% A7) 134% oAz A%
22 3007t 44.0%=2 7H3 2g: 20t (29.
3%), 40U1(16.5%) <ol BaAFL I
39. 14l Azate 27.8419 . w&FTdEe dE
A7t Al o 54%E AU EFudEE
@7t 39.9% b3 Btm, 3 92 71En(27.
5%), Bm(15.2%) ol 2% Judze ¢
74.3%7F 71EA(FM A Qe Fxe B$e
o 90%7t 71EAG ot Axte o 40%7F 71EA
At Ade A A A fFez ERssled
TRY (25.2%), @A (27.9%), LA
(30.2%) 9 ¥EX& Jehiigicl, 437 5d (BdF
A9) & 40~599 Tol A9 < 42%F AA
3ty 7Hg Bsith SRV dE2E 109 viglo]
A oF 47%2 M k@, 209 o ¥E 17%
& AR 3t c}H(Table 2).

2. SHusE AR YA 2Ef2 FE

gd A 2EH 2 FEL ERF 11,2,
A7t 12.62.2 A&7t o (P (.01), 2E
g2 AHde AEe FAvE dRRg #3 (P <
L01), zElm e oe 938 7104, v2Ed
24 A, agln AgF Axd dsid A
Ztol7b qlith(Table 3), FHYW=RE olr}l F7}
ol we} AAHEd 2EHA FFo] Fide
BEE B2 (P .01, 2 99 FE g
o1zt YUTh(Table 4). F-F7t&5ol whe A}3
Aeld 2EYx 5L RYS0] BEFE A4
BtRem EAgGHoz #oF AojE BATP <
01). 23y 2EH A ANE RrlFo] g8
F5 Frhste 43E BIQHP (. 05) (Table 5),
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Table 2. General characteristics of study subjects

( )%
Male(N=282) Female (N = 134) Total
Age(year)*
~29 24( 9.6) 86(68.3) 110(29.3)
30~39 131(52.6) 34(27.0) 165(44.0)
40~49 58(23.3) 4( 3.2) 62(16.5)
50~ 36(14.5) 2( 1.6) 38(10.1)
Education
high school 110(39.0) 64(47.8) 174(41.8)
college 155(55.0) 69(51.5) 224(53.8)
graduate school 17( 6.0) 1 0.7) 18( 4.3)
Religion :
Protestant 66(23.4) 48(35.8) 114(27.5)
Catholic 37(13.1) 25(18.7) 62(14.9)
Buddhism 55(19.5) 8( 6.0) 63(15.2)
No Religion 117(41.5) 49(36.6) 166(39.9)
Others 7( 2.5) 0( 0.0) 7( 2.5)
Marital status
single 27( 9.6) 80(59.7) 107(25.7)
(unmarried, divorced)
married 255(90.4) 54(40.3) 309(74.3)
Occupation
public official 85(30.1) 20(14.9) 105(25.2)
teacher 75(26.6) 41(30.6) 116(27.9)
company employee 81(28.7) 52(38.8) 133(32.0)
others (no response) 41(14.6) 21(15.7) 62(14.9)
Monthly income (10,000won)
~39 17( 6.0) 52(38.8) 69(16.6)
40~59 104(36.9) 69(51.5) 173(41.6)
60~79 104(36.9) 10( 7.5) 114(27.4)
80~ 57(20.2) 3( 2.2) 60(14.4)
Duration in job (year)**
~4 53(19.0) 56(44.1) 109(26.8)
5~9 45(16.1) 39(30.7) 84(20.7)
10~14 63(22.6) 24(18.9) 87(21.4)
15~19 52(18.6) 6( 4.7) 58(14.3)
20~24 29(10.4) 1( 0.8) 30( 7.4)
25~ 37(13.3) 1( 0.8) 38( 9.4)

*: N=375cases,

**: N=406cases.
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Table 3. Mean levels of psychosocial distress, non stressful event, stressful event, chronic strains, and social

support by sex. mean (S.D)
male(N=282) Female (N = 134) p-value
Distress 11.2(5.0) 12.6(4.7) .007
Chronic Strain 5.2(3.3) 5.4(3.5) 494
Non-stressful event 3.2(2.2) 2.9(2.2) .313
Stressful event 2.9(2.4) 2.2(2.0) .007
Social support 26.0(5.8) 26.8(5.6) .148

Table 4. Mean levels of psychosocial distress, non-stressful event, stressful event, chronic strains, and social

support by age(year) mean(S.D.)
Source ~29 30~39 40~49 50~ p-value
Distress 12.3( 4.8) 12.1(5.0) 10.5(4.9) 9.8(5.2) .005
Chronic strain 5.3( 3.6) 5.5(3.1) 5.6(3.5) 4.3(4.0) .240
Non-stressful event 3.0 2.1) 3.3(2.2) 2.5(1.9) 2.8(1.9) 070
Stressful event 2.4( 2.1 2.8(2.4) 2.5(2.1) 2.5(2.7) 420
Social support 27.0( 5.7) 25.5(5.6) 26.0(5.7) 27.1(6.1) 129

Table 5. Mean levels of psychosocial distress, non-stressful event, stressful event, chronic strains and social

support by number of dependent family (persons) mean(S.D.)
Source ~2 3~4 5~ p-value
Distress 12.4(5.1) 11.2(4.7) 10.1(4.8) .003
Chronic strain 5.1(3.5) 5.3(3.3) 5.7(3.4) 522
Non-stressful event 2.9(1.9) 3.3(2.3) 3.4(2.4) 117
Stressful event 2.4(2.0) 2.9(2.4) 3.0(2.5) .035
Social support 26.8(5.7) 25.7(5.7) 26.2(5.7) 278

A&EdH e 2A ful$ATd FeAFoer A Ao|E BHTHP (.01) (Table 6),
TEstAed, FujeATLd olE, ApEAE EF BT FdEEe FY°] S/ @t ALY -
AA BYsHT. A3 - AEAR 2EH2 FEe A 22 ol Hadte BFE AP
35 froffAbzo]l Ful ARG @S FEE R . 01) AAR dust 2E#H2C A4S Fde A
o (P (.01 ZEZH, 5 WisAe 577 AHFA € € & AUD 99T $Y0) g Ve F=
23 2Ed 2o 4FE Fu UFE & F AR de Aols} giit} (Table 7).

o HZEd A ARG 2EH2A AMDE fu) AYHIE2e FFYol A3 - HeHd 2Efx
FATAN wRov H2EH 2 ARl BA FFEel MY wdm 9w JAMY, mAb Eolded
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Table 6. Mean levels of psychosocial distress, non-stressful event, stressful event, chronic strains and social

support by marital status mean (S.D)
Source single married p-value
Distress 13.2(4.9) 11.1(4.9) .000
Chronic strain 5.5(3.8) 5.2(3.3) 413
Non-stressful event 2.6(1.6) 3.3(2.3) .002
Stressful event 2.4(2.2) 2.8(2.3) .184
Social support 26.9(5.8) 26.0(5.7) .158

Table 7. Mean levels of psychosocial distress, non-stressful event, stressful event, chronic stains and social

support by monthly income (10,000won) mean(S.D.)

Source ~39 40~59 60~79 80~ p-value
Distress 13.2(5.1) 11.8(4.8) 11.2(5.1) 10.3(4.5) .006
Chronic strain 6.0(3.8) 5.2(3.3) 5.2(3.2) 4.8(3.4) 201
Non-stressful event 2.8(1.7) 3.5(2.3) 2.924) 2.8(1.5) .054
Stressful event 2.6(1.9) 2.7(2.3) 2.6(2.5) 2.5(2.1) .983

Social support 25.5(5.8) 26.1(5.9) 26.5(5.3) 27.0(5.4) 129

2EY 2y AR} AR A Ao F=EI ¥ Y 3G FEIAY. A HZEf2Y A9

3, 2B AL S mAP AY ¥t
, AR R A A mA)E AL B S B
2EY 24 ARE AA APsn A8E AA
b 22 Alge] Bt FAAR 23F 53 7%
A e A& BodF3 9t (Table 8),

X 9 AlAY ZA¥AEC wE 2EYx F£F3}
7t 2g vind Folth, A AP x| uhe
319 30percentilew, 9w, “4$l 30percentilex 2]

El

2 K

N

AE, A FAadde RE FEAN FoF AolE
Holz] ggtov}t, 2 2A A9 ASde &
9 Aol HET. F 2EH2A A9 F¥Ho
B el B L 2EHXA £E2E HY
on, WZFR AR SolMm 2EFH2A A9
Zgol Bgd FAdol He FerY f3A =
Sa(p € .01, AFH AAZ 222 A9
By Fxe 948 A4S 24

Table 8. Mean levels of psychosocial distress, non-stressful event, stressful event, chronic strains, and social

support by type of occupation mean(S.D.)
Source public official teacher company employee p-value
Distress 12.6(5.0) 11.2(4.7) 11.8(5.0) .138
Chronic strain 5.8(3.3) 5.2(3.3) 4.9(3.5) .108
Non-stressful event 3.3(2.3) 2.8(2.0) 3.1(2.0) 170
Stressful event 3.1(2.3) 2.3(2.2) 2.6(2.1) .029
Social support . 24.5(5.5) 27.1(5.4) 26.6(6.0) .001
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Table 9. Mean levels of psychosocial distress non-stressful event, stressful event, chronic stains, and social

support by degress of life event. mean(S.D.)
non-stressful
Source - p-value
Low (N =181) Moderate(N =141) High (N =94)
Distress 11.9(4.6) 12.0(5.3) 10.6(5.0) .076
Chronic strain 5.2(3.1) 5.2(3.1) 5.4(3.5) 918
Social support 26.1(5.6) 25.9(5.8) 27.0(5.7) .352
stressful
p-value
Low (N = 155) Moderate (N =143) High (N=137)
Distress 10.4(4.7) 11.5(5.0) 13.5(4.7) .000
Chronic strain 4.0(2.9) 5.2(3.5) 7.0(3.2) .000
Social support 29.2(5.5) 26.1(5.8) 23.8(4.8) .000
DA 214 AST vAstAE A Jdez & o)E BAH(p (.01) (Table 10).
TR}, WMAEH2A AAE AYdY RE A3 A= 3¢ 30percentiled, FHT,
FEAAN FF Aol BIG, F WA 707go] A9 30percentiles] 3TF2E YFAET HIzE
Fow ¥4 A3 A7 2Ed2E ¥,  d24 AWe AYAE 2T 498 FolB nA
sEd2d Ade AUE BT A& BdFn o & A8 d2d sEdze 3§ A3A AR

Atk FW, ARH AAE WA 03 FFe| 7t &5E pastden, vYE 0%, 2Eds
He4S £ PHS HIoM BANALR %9 A Ade FYSEIAE 2L FUL Ha AA

Table 10. Mean levels of psychosocial distress, non-stressful event, stressful event, and social support by degree of

chronic strains mean(S.D.)
ource Low (N =137) Moderate(N =142) High (N =137) p-value
Distress 8.6(4.2) 11.7(4.3) 14.6(4.5) .000
Non-stressful event 2.9(2.2) 3.3(2.3) 3.0(2.0) .344
Stressful event 1.7(1.8) 2.7(2.1) 3.6(2.5) .000
Social support 30.4(4.6) 26.3(4.6) 21.9(4.5) .000

Table 11. Mean levels of psychosocial distress, non-stressful event, stressful event, and chronic strains by degree

of social support mean(S.D.)
Source Low (N =147) Moderate(N =145) High (N =128) p-value
Distress 14.6(4.5) 11.8(4.1) 8.0(4.0) 000
Non-stressful event 3.0(2.1) 3.0(2.2) 3.3(2.2) 568
Stressful event 3.3(2.3) 2.8(2.4) 1.8(1.8) .000
Social support 7.7(3.1) 4.9(2.8) 2.8(2.3) .000
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Table 12. Correlation matrix of psychosocial distress and independent variables (N=416)

Vi V2 V3 V4 V5 vé v7 V8
psychosocial distress (vl) 1.000
age (v2) —.2017%*  1.0000
sex (v3)# .1300* —.5494**  1.000
marital status (v4)## —1.867** .5822** —.5359* 1.0000
duration in job (v5) —.1538* .8383** — 3829**  4803** 1.0000
stressful event (v6) .2333%*  .0062 -.1331* .0652 —.0568  1.0000
chronic strain (v7) .5074** — 0948 .0336 —.0402 —.1047 3471  1.0000
social support (v8) —.5911** 0135 0710 —.0694 0218 —.3020*%* —.6273** 1.0000

#sex(0: female, 1: male), -
*: p < .01 at 2-tailed significance

AA7} AAYA 2EY 2 £ PP S
23 9ee ¢ 4 9tk ¢ .01) (Table 11).

A8 AEld 2EH 29 EYWST] AA4E
gotry] f3td FHEHE AASHS. A4
A 2E¥ 29 FA4ol & WFEE AFF A
Ar = .20), 9B (r = -.23), BT = -
19) $22 2% #t F@#AE RAH(FEH
, PC.001). 2383 AP 2EY2e T
AA AR 2EY2A ARY FF] 55
F7hste ¢S Bien AEF AR, 4%, =
Fare] EAdste 98¢ #AE B3t (Table 12).

##marital status (0: single and divorced, 1: married)
**: p <.001 at 2-tailed significance

4. 39 =4

# 132 AR 220 dE FHHA £
AE & ZAdolg. A4 2Edxe AHA
AA, ZEZH (S £5), AR 27 F 3
VA WAErE oF 43%F 'S‘%Q T ANLeH, oF
AR A AR ez o 36%E AHHAT. AL -
AE® 2Ed2d A 4 YW oy 7)
A=E AR H AR 7 A

b. Al=|H X|X|o] &4EEE &I

ALE - Agd 2Ed 2 dE ARE Axe &

Table 18. Stepwise multiple regression of psychosocial distress on selected variables

Variables B Beta T R2
Social support —.4416** —.5039 —9.814 .3621
Marital status —2.3230** —.2027 —5.041 4110
(0: single, 1: married)

Chronic strains .2588** .1764 3.434 4297
intercept 23.5759

**: P <0.01
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Table 14. Multiple classification analysis of stressful event, chronic strains, and social support on psychosocial

distress
Source of variation sum of squares  DF mean square F level of significance
covariates 381.801 1 381.801 23.353 .000
age 381.801 1 381.801 23.353 .000
main effects 3005.170 6 500.862 30.636 .000
stressful event (SE) 13.320 2 6.660 407 .666
chronic strain (CS) 282.053 2 141.026 8.626 .000
social support (SS) 913.927 2 456.963 27.951 .000
2-way interactions 209.284 12 17.440 1.067 .387
(SE) x (CS) 48.594 4 12.149 143 .563
(SE) x (SS) 70.492 4 17.623 1.078 397
(CS) x (SS) 57.841 4 14.460 .884 473

ez Ad @ B4dA 1gnte] AJEzg Ay

(interaction effect) 7} Y &71E Lolur] Y& 45

< FHPgoz F FEUEA(ANCOVA)E HAlst V.
Fo. E 14004 Jehd upsl gol 2EH2A AL

Aol A3 - Aeld 2Edzd did FEH (main Abglel ety W4, Ade AHFE, B4FH 2
effect) © F@ FAEE BolA ¥k (P (.05 B9 +F 2z A A Fzo et AR
ALgl - Aeld 2B 2 W AR AT A A 22 ARBAEH 2Eds FES WL
A ARG FEFAE FI9F AVAL BIGP (. B A 1 399 d7ATed AY /A FEE
01). 238y 5 WH$E 9 HzALa3  EAo

w

|

(interaction effect) & <3 FHAAE Rolx] & S AL - Ay Wped g REHA £E
th = A4 A2EHAE G444 039 AlE &, $REGE A7 w#ded ole A RE
A AAd g ERFor JFS AT T ¥ 2Ef s AFM X0 FHRY L 2EYHA
$Eo] As A3 - dld 2Ed 2o e FAE BHAddes HAA AASIATHEP N, 1982;
FA 23S ¢ 5 Utk F 158 BAHEY A9 5, AEA 5, 1989; Loscoccos} Spitze, 1990;

MCA (Multiple Classification Analysis) X ot} Goves} Tudor, 1973).

of HollMe & # Xl AHF - Ay 2E#H~ o)A At L AEH L FEL Hole A
o Wizt BAPEZF Jehdle olEl(eta) b AlF o sl Iifeld (1978) &= AAFAAe B¢ AFNA
A AA(54)7F HEA 2073 49), 2Edl2G A 9 43 RGNS 98 3P0 2F 3 UFo
A(20) Bt A AEH Azt AL - AElH 2B 2E#se] fRle] dAtm stHT A g 2E
dad o 2 4% vz & F Utk a8z g2 £F9 Aolg AYdF /MG FARzATY
Z4dAH Z%Eg JehlE v (beta) HE AME A AAd £HE T3 F43 Miller(1988) = A
A=A 7F 392 7HE ¥ 3ktH(Table 15). A, A4 AT dFIE Yo SHAAM B

=%
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Table 15. Multiple classification analysis of stressful
event, chronic strains, and social support

on psychosocial jdistress

Variable N Eta Beta
Stressful event .26 .04
low 147
moderate 122
high 106
Chronic strain .49 22
low 124
moderate 121
high 130
Social support .54 .39
low 131
moderate 128
high 116
Grand Mean 11.672
Multiple R2 3.361

o, 2 77t AsHeR A 44E 93, =
A, 479 AAY B d 9% JFE FPF
o}, mebd el R R #AAHE Ze
W, g4 AFFY 2 AAY FRHESFA o
olul & HosiA "ok Aolvt. ol @ Aol b
2 2Ef s 3o AFAA 43%E 74 s
Aolt}, olgt A AAUT siA Aol Lo AF
Beto] AXa, Fr7kA & g o|FA4 (dual
burden) o] FAA7e] Fad &L Itk Aol
AAE 4 glth(Haw, 1982).

Az g AHE - AEE 2Ed2d 9F%E Fe
Aeg A4 AAFLESE & & A AEL
A2 stodg FAAQJN =gt AHFE F
BAAZe FHH o FEAtte ol A4 AT
A =9HAth(Gove, 1972; Kesslerst Essex,
1982; Ross and Mirowsky, 1989; Sherbourne$}
Hays, 1990). 2 23 2EF AIZL o] &R H]
& ¥e AlGES Ho|n (Berkmangt Syme, 1979;

Kobrin and Hendershot, 1977), ®t} £& FAA
7} 843t (Pearlin and Johnson, 1977), 9%
ol &% 7t At} (Morgan, 1980)3 ExnH3 it
a¥od A&EL $AH FAF ARHE FAA
A Fe AU oo Uis) 2EL FAjolA 219
Adld @ AFAF R PJHE T £ Ye THS
Ras Foe 2ol dwrd 3 o|t} (Sherbourne,
1990). 44Z E9® Chandra F(1983)2 AZ73HN
Z §xe HEE BAAN ZES AFS ¥4 4
ZAAZ olgd Fox nERl HHA T
AEES BY S Yth

AAA Bee 2Ed2d 9 Fe A=
Yelged, & €97 FYol F71ge wa 2E
Hlare ZA239HP (.01). °ole A3 - AA A
A7t AAARC 9L Eode 2 29 7S
Ze 232 Ryged(Lin 5, 1981; Turners}
Noh, 1981; Thoits, 1984 Liem and Liem, 1978),
Lin 5(1981)2& 7HA+del 34 #BAF
(negative affection score) 9l thal] 25%2 4HEY &
Zix=vlyn dgen, Brown (1979)2 AEAAZ
AZo] ¥ Algo] 22 A3AH AAE Holn #
e AR ARS AP g€ga 9. 2A:
AAERE AHAAY AL HYH FE
A He Jdxd £4& wA dEde Aodd
(Depues} Monroe, 1986).

ARG FolA AL 2 Abdel AHAA o
W 9F%S Ferld wet 2EYAG AEH vx
g2y Adez Ud¥HAgA £ . Thoits
(1984) & 5052 dAMGHNN AAE Fo
A 21F7%9 AHMES 93X %E (undesirable) At
Aoz PEHFsln IFHANA (R, Y, ZE F)
& A2A 2EH2de FAY d¥E FIL BE
2EFAE FFA A 7A@ e ARl ¥y
Z7] o &) (Thoits, 1983) €% && ALAED(d
£ 9, HALE Qg o)F, ¥A )& 2Ed
29 ZAo| ArgEPTh, I Wl o8 A7 AR
A= wgA stz g Ak Tro] Ar|EFH, F
A (sense of mastery) “18]: Rlo}g Ao AAH

fo

il
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BAE oA A RFEA A=EFH AfE A
Hola st} (Lazarus$t Folkman, 1984; Thoits,
1985). APHozx o3 RFA Alygte] 2E
Aad Ao A=E F/MFIR, FHF AdL
Aeld Fdd vAd dFE Fode AMdel 4
9] Z 5] 9]t} (Pearlin, 1983; Thoits, 1986).

o] APFANE AAE ZA 2EHZE ol7]AlF]
v AR 2EH2E oA e AdeR
TE3tey, g A FJeoz FEIA A3 -4
g3 2Edx £33 vay 23 ¥2Ef2y
Adel RS, AHdY ARFE] 2E#H 2 £9
B 9&g FA ggoy, 2EH2A Ad9 A&
AtF el Aol 244 TN L 2EHx T3
< Bt zEln 2EHAA A APARE
BHAFE ol AHE A NAgE WHP} FHAE
Bk, ol @ A 2EHAAY AlEdE Y3
A3 G FA Hm, °lHT TR KU
o3 2E#H 29 @] oplEuE AOE ol Y
4 9t} A8 BW AL AAH Fge EAE
OFZIAFI AL ole ALY - AElF Z2EH2E {24
71A #t},

AEE A7 AL - AEF 2Eg i om
AL Fe71E ol B 948 AEA A9 F
o mel A Feor PRI 7 Jd} 2EY
2 &g Hud & A, AEAH A7 g2 T
A 71} Fe 2EH2A £FE B, A3
AA7} 747 R AN MG B 2EHE FF
< Hd A3A ARAE 2E#29 YZFH AHA
ol AT ¢ F U ot A 2EHX AR
(2Ed 24 Adz 44 713) A AHE3F A
A9 & ozt K47 Zolrt UL BA F
o, ol AFfE 2EFH29 AZY xA9 #
A, 2glxn 2EH2 Az A3 F AR 9 FA
7 7139 A7 22 2945 JdeEdd. &, A
A ARAE 2E#HA AR} 2Ed 2o I 2
gxn &A1, U AP dd9 FFENA 7}
F 44
(LaRocco %,

‘271 ¢ (conditioning variable)’

1980) oI AZe] IHAA &AAE

AE3 FE 274 (coping mechanism) & A4
g % 9l& Aol}(Pearlin®} Schooler, 1978).

AEH AR 7} AL - AEH 2Ef 20 e
o gL Fertel 2Ed 2 HAYG oo
713 ERE A Hestg BYE Bt %
13014 AAE vieh Zo] At A XA A - I
78 e 4 2EH A QARG Ad AHY
& 293U} F, AFF ARz A - e
2 2E#H 29 & 36%F AP ALY - AFEH
Wy 2 AEYA Az 2¥E A9 vjE o
5 Fx= wsih ol § ALY - HElF 2EH 2
Mg dEEe g dyHtges g2 d4e By
£d, & €49 Lin $(1979)9 d7Z2FdN =
AEE AR 7 AAE3e F 13%E AEetn 3l
o st

a8 AR A AR e A4gA A IFAY
EHE FA Hert? o] AR 9 dEe o
A g dgo] AMAIHA AT B e 2
oM A58 dA dEdUrh

Pinneau(1976) & @A EAEd] g ATFdA
A A AAE Adelgd 03 Et ¥ ), 44
H 2EHA(48 49 S A2AA F3, 43
ZEHAE Q3 op7|H 1FE HIHAFA Fe &
A 98& gz ot ol 19 BN
AglE AR Aed 2Ed2u A3FE F2ALD
g A& 4FA1A FAch Thoits (1986) & ALE
A AAE AFER 4T, 280 AY 4RI
o 3gen), gz 1 %] i A ug
£ HAA Feo2H 1 9L o Bt
a8A4 Fe 2N A AXe nUAHE AAS
FAG H3AA 1, 28§ nUAZZ A of
719 gy $2358 23 + U=E AF
tn Bgtt a3 479 dFUtER AR A A
e A7l &4 2% A 5AHS F3A
717 "3, dolrt FH A ulEAAE 2FAAA F
B, 273 2EH2E AT HF JITFE Ao
ANA Z ¢ 94 Bdxu 29kt (Browns} Harris,
1978; Pearlin 5, 1981).



olxyd AFA AA7t 2EH2E F2ATZ,
344 ANHAE 2AANNA BozA A7
d 349 9% Fue A dFH@d 2E 47
7b 49 AsE Bk a3y %A AHE
FErld A F74x] mdo] f& ASE AA
a2 slol oFAE Hel7k o RoiAA @3 ek

A2, A3 A wA (social contacts) & Y&
A%l AHAQ (direct) °12EE o EUE
A, A13A A9 AFPL 2EHA P FAHFH
Ql AxE LA Hol 2EHAE WIAFIa
27L& dd3A He 2788 2984 e
Q] Aol t} (Pinneau, 1976; Andrew %, 1978; Lin
=, 1979; Williams 5, 1981).

EAZ, AEEH Ade A7 dd 2Ed 29
EFRE £ & ¢+ U=EE 435FEE e A
o2, 2EH2 WL WHHoR JaAA F
F e 715 S e A FEI o (NuckollsT,
1972; Cassel, 1976; Cobb, 1976; Kaplan &,
1977; DeanBrown¥ Harris, 1978Lin, 1977;
LaRocco 5, 1980; CohenBrown¥} Harris, 1978
Wills, 1985)., AAE F33 =2d (main effect
model)°lgt dzn FAE FxHEEIF =9
(interaction effect model) %-& 3% %9 (buffering
model) o] g1 B HAA,

Y Ao ZAY W AE A A& AH - A
A 2Egxo £2& AWsled 9ol 78 tE
Hedds 729 498s Boiu, wels 2EF
2d HAHAH FFL Fvhe Aoz AN 5 3
. Z, 2EdA AR 2 A3 - JAFEH H (2
4", 948 o viadg o, AgH AAEe A
3 - Had 2ed2E AL & de Foud
Aerl S Aot 22 AW AAE2A @
gogo AFAN A3A AAE dFHA gt
A o}F¥ 9u|E A RIA dve Lin F
(1979)8) F3e @add AZolat & Roloh

ALE A AR 7} 2E# 26 oW ARG 7T E
FETHE JHed 27 fE FEAEA (ANCOVA)
& AANEGT. d% S FUFSE 3 2EH2

o

4 A, n8F 23, a8a AF AXNE A
Aoz Yol A3 - HEd 22 d F
&3 2 AsReEe da 49 2 A, Wy
A 2%, AA AXNE Z7 fA¢ FERE B
(P ( .01) 2E# 20 HolF AT vH2 3
&% ¢ F UAkh

oy A E AX S 2EHAY AL, ALSF
A& WA NAo] Fx L] ~EH 20 o
e ZAE RGP ) .05). A A= g w
HA 2Ae shhe ERY WEeA Ay - Add
2E# 20 A%T F Bolm F WFs A5 AF
go] 2E# 20 JYE FA Faces ez

L Ee UY 4 Y. wEA o A7ERA e,

A A AR 2EH2 A $FFHQ] %S
3] 2E#H 29 WYL FAAAFAY FHAA
FE A3ALEHE Z2edae ¥ F fdn 2E
g2 JANANEAN Ee oEA4¥(coping
resources) (Thoits, 1985) 224 33 71e<

- FY3ta ol g B FAUH, SAAH AP FEH

9l AAE AT Svle Aoz olfd 4 U

A H AR 2EY A FEde 9EHo 2
e A3 A z2EdA AP ZE E TUE
8% 9uE AAAZ L SAH A7 qF A
2 2 dud golA FolE £ gich, A
£ Hol7laA zte o F glo] 2EH 2 F
Wg & gl ¢k, tgstn S3std Sy
oA Qzte] AYY + utdl glE, ¥ 2@
Ao o 2EYAE Fuste AHES fE=
4% 4 gn 23 £5 gvh, 2EJ 2 =35
Hol 3l Aoz dodF 2EH2Y AP 2R
H 238 ¢ 33 Fgd g ¢ de &, AT
o] A181A Az AE&e FIAM Y58 & e =%
7Hsd 1AE Bhsm o8 BgHoR By
of #th, ola g FAH 8L BIE F de A
o] w2 AtslA A AQl Aot

a3 A1E AEd 2EAY AP S 2EHA
A} Qlxtel wdd APozA oldstdE
J3 TR B Adoz pH] Ive
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AL olgistaol g}, e ZEHAE o)A
e AAY Adolzm, E i 2EdH 2
& qutd T e olz2ge FE AAE Ut
(Cassel, 1976). 2E# 2 AFdA 717 FHH
B MAEY ‘9u = ErA (significant
others)' ol oj&] A FHIA & AFH AA7t 25
goe A& ¢ ske RAolthTurners, 1990). ¢
AAGE J9eted Aoz g FFAY 9
& Z F e AEAEA 74 (psychosocial
assets) (Nuckolls 5, 1972)& Z3A 2N ¢
RaRee 2EY2d AE, 2FE + e #
A Ade ARE A2AD F Jn AFSE &L
e 4 A doh doprt AHEA A e A
AAQANAE A7EFATH ANGE FA Hol A
2% 4% 238 Fn AXNAZ sl 2 55
g Al E uhEo] FA =Hol AZAW AlEE 2435
td A 9L F9d & UL FHoln

V.28 &

Ag - ApeA g we A - Ay 2
Ed2g £3& setetn AHE A 2Ed S
FA4EY oWy ABYL ZENE Lotnmd
T WA, 20 ARd 2248 37 2233
H3E oled AEFEUS B 4169 3%
to olgelA FzE AEXE ol8% d# o

[+

o

ot R

3 gL 4L dUh
1. gyl 2Ed 2 FEL @7 11,2, d#7}
12. 622 A7t =4},

2. d¥dEE Aol Frtgd o 2EH 2
Zaste FEE By, FE ddze P
AF (o) F, AME, mlEg)el Fuj¢AT ok ¥
2EH 2 F£E& BAT

3. AAAZRNEHT 7Y) 4 FFIEFE 2E
o] F93 2ol Bed AAGH L Fgt
7} 271 nE 2EA 2L Fide

F3E 2A.

ajo

4. A3 - AP A 2EHASS g ABAS B
WMz A A, 444 0%, A &
, A, ZEHA2AY AY BIFE FoiRneH,
Z A8F A=A, w$Ae EAse 948 B4
»ao.
5. 2E#2A AE, A 213, ARA AR
g 334 =92, 24
30percentile? 0.2 FEad AEH2 F£EF Hn
# 2 A3 224 RS gol ZET D
A EdA fFol & oA, 2z AHH
AR 7} FL FolH L A2EYA FEF BT
6. 37 A 27 Ay - Q98 2EdHxe
87 A=), weA #F, 1 wH8H 17
o 3Ws2 o 43%E AUIHAoH °lF AHH
AAe 2 o 36%8 AHE & AT

7. A3 - Agd 2Eg2d A AFA AR &%
A e T (direct) EHe TAHAAR,

48 fir

o

|

k=3
=

30percentile¥,

AHA AAYG 2EHA AR A57EE
(interaction) &&= gl3lth.
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