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A Study on the Criteria for Selection of Medical Care Facilities
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There are increasing interest and need for information on health care consumer with the signifi-
cance of hospital marketing and strategic planning being increasingly emphasized. This study was
conducted to investigate the criteria for selection of medical facilities according to the characteristics
of health care consumer by the types of medical services on a sample of 1,500 population aged 20
years and above. Major findings are as follows;

1. When considering the criteria for selection of medical facilities into two factors, namely, quality
or convenience factors, convenience factor was the major contributor for outpatient and dental
services whereas it was quality factor for inpatient services.

2. Females and those residing in large cities selected medical facilities based on convenience factor
in the outpatient services. In the case of inpatient service, persons who considered their present
health status to be good and whose ages were 50 years old and above choose medical facilities
based on quality factor.

3. Persons who considered medical facilities to be profit-making tended to choose medical facilities
based on convenience factor for outpatient services. There were no differences in the cases of
inpatient and dental services.

4. There was no significant difference on the criteria for selection of medical facilities according

to the decision maker for selection or trust on medical facilities, On the use of health service



information, selection of medical facilities was based on quality factor for those who made more

use of the information in the cases of outpatient and dental services.

5. Analysis using the logistic regression model on the criteria for the selection of medical facilities

with the characteristics of health care consumer as independent variables was performed. The

selection of medical facilities was significantly related with residential area, sex, and use of

information on medical facilities for outpatient services and with age, average monthly income,

and percebtion of health status for inpatient services. For dental services significant association

with residential area and use of information on medical facilities was seen.

The results of this study, despite some limitations, can be used as baseline data for marketing and

strategic planning of hospital management.
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