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=ABSTRACT=

The purpose of this study is to provide basic data for the solution of occupant problems
related to the house purchasing. For the purpose. the content of problems and actual conditions
of house purchasing are examined. Also the structural analysis of occupant’s evaluation of
housing purchasing is executed.

For these purposes, a survey was conducted using questionnaires. Data analysis was conducted
from 263 house owners in Seoul.

Major findings of this study can be summarized as follows

1) The frequency and the contend of occupation's problems with house purchasing are
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studied. The rate of housing problem occurrence is 712%. so the majority of respondents
experience problems. The most common problems are the difference from supplier’s description
(53.2%). The rate of housing problem occurrence is qenerally high with the houses of mult-
household houses and mult-family houses type.

2) There is a significant difference in housing satisfaction extend according to the existence
of an housing problem experience. Therefore. it can be inferred that experience of housing
problem has an important effects upon the housing satasfaction extent.

3) Occupants’ countermoves to the housing problems are examined. Occupants make active
regotiation with house suppliers only on the direct damages such as an economical loss or
a living difficulty. However, they usually make no countermove at all on the other indirect
troubles. House suppliers make correction only when occupants’ countermove actively, but
refuse to do when occupant’s reactions are not active.

4) As a means of countermove. most occupants depend on direct personal regotiation with
house suppliers. The rate of using a specialist or public and private consultant is extremely
low.

5) Problems with house purchasing and the countermove process of both occupant and

house supplier are displayed in the figure(Fig. 44).
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