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ABSTRACT

Since 80th, in the monetary markets due to the escalation of creditable promptness dealing of financial
goods, Korea monetary business has been confronted with structual contradictions.

The first like a men power reduction, inorder to meet and satisfying with cost reduction policy of the
holding firms and secondly, escalation and expention of business networks or facilities inorder to meet and sati-
sfying with customers continuously seeking for prompt, acurate, and helpfulness service nearly like one similar
to a door to door service.

Accordingly, the firms eventually poured mere sweaty money into procuring such devices for upgrading.

On the contrary, however, regardless the escalation monetary expenditure may be, inorder to promote
quality of the same devices are keen necessary because present days customer groups were tended to receives
ample service almost like door to door service without moving toomuch apart from the immediate spot where
they belongs tl or veryspot of where actually they spend instead of deep consideration of natures, quality or
sttractiveness of service medias what they can received from.

Under the present circumstance, the financial business firms, however, would highly suffering and recei-
ves pressures from imblalance natures ofincoming and out go of the business budget due to excessive inclease
of managerial expences.

For these reasons, therefor, in order to solves, compensates, improves, and developes most effective fina-
ncial service for customers can use under most pleasant environment, the establishment of adequate standardi-
zation of such service devices based on the foregoing environmental circumstances.

This analytical study, therefor, mainly aimed and emphasized based on pre— estimatimation of proper de-
vlopment and use of the unattended servicing devices such as Cash Dispenser and Auto Teller Machine by
generalization, automating, and innovation of design to meet compactness and door to door like convenient ser-
vice for customers which can be achieved by performing constant comparative analysis and continual study to-
ward development of such devices those of which produced by Five
(5) major domestic producers around the country.
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