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Quality Improvement in Patient Care Services :
Obstacles and Approaches

Dal Sun Han
Department of Social Medicine
College of Medicine, Hallym University

Patient care services are provided to individual patients in response to their health needs pro-
duced by illnesses or injuries. The services are often addressed to very serious conditions, and also
they constitute the most expensive component of health care services. Therefore, the importance
of quality is emphasized, but there are many indications that patient care quality is far from a
satisfactory state in most of the countries. Based upon this observation, it 1s attempted to exam-
ine obstacles and approaches to quality improvement in patient care services. In doing so, follow-
ing Taguchi’s(1986) definition of product quality, quality of patient care services is conceived of
as better when the less is the societal loss attributable to varability of intended function and
harmful side effects they exhibit after being delivered.

Some distinguishing features of medical care sector pose difficulties in implementing effective
quality improvement programs in patient care services. Nevertheless, newly proposed method of
quality management, based on industrial quality management approach, seems to have a great
deal of potential to effectively cope with such difficulties. This method, unlike the traditional ap-
proach to quality assurance, focuses on total organizational processes, not individuals, as the ob-

jects of quality improvement; variation, not comparison with standards, in quality measurement ;
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and continuous improvement, not removing only bad quality care, as an ideal. Prerequisite to a
successful use of any quality mangement method is motivating providers to improve quality. Con-
ceivable approaches for such motivation are self-regulation, external controls and promotion of
competition. Since these approaches are not mutually exclusive, they may be employed in an ap-
propriate combination.

In Korea, medical care providers are now functioning under the circumstances where they
have little reason for making efforts to improve quality of their services. Once these circumstan-
tial conditions are changed to exert pressures on providers to improve quality, the use of adequate
quality management method becomes an issue. In this connection, much attention shoould be di-
rected to the newly proposed method described above. In all these efforts for improving quality of
patient care services, health insurance would be able to play a pivotal role. Poviders of medical
care, both individuals and organizations, are usually very responsive to the measures that affect
their financing, and thus health insurance can be a strong instrument for motivating providers to
improve quality. Also, the insurance continuously acquires data on patient care, which could be

processed to produce Information required to effective quality control.

Key Words: Quality Assurance, Obstacles to Quality Improvement, Approaches to Quality Improve-

ment
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Donabedian(1988)& ©}&9] g #H7Hgtl AoiA, 2 s 19 194 EE Hps} 2o
v FEo2 UrdA A48 5 glow, Frtel EFAE Hee BT 439 wetM 24
& Algoz Btk oj2fd 7R o5 A& AdHog yHF o=t Eio] HY,
E3] dgate] tigk ogof A HALEe o oJue) dF AL e A4dY EAYE A
A B} o] =ReMNE WEE FHH BUE AFEA Bt AEBAAA AFH
T YuAu| gt QojsjA ARG, Aae] Ao #4lE AT Holth T A o] =
& (¥ DY Ve oFA g8 Aoy g Al 7HA FAMRE A F g T4 84

1) &3 FEE nslA] Fgoz2M 289 A9 digtd i EFEL Fe dE°] AHIARE - F5F,
1984, pp. 208~302 ; 28, 1990)
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AR Aolnt. e ABFEAAN 7HE B AdE AMSsa, AFstn AR el A
AEAE tFe o] 8] A Ao A& oirde yraAe gAY H4F
ALY szt Hojob dok AR AA FEE wolV] HME ﬁifzﬂg} A4 oy
N9 o] 712 daxdol AR FolW 4FeM He g AFor & £F9 A8
7h | FAAER B o8| %e 4ﬂia°l ob&2iAM Lo st drh

Care by Practitioners
and Other Providers

~<«———» Amenities of Care

<«——» Care Implemented by Patient

- » Care Received by Community

(8 1) Levels at which quality may be assessed”

duride] FFedd AAdAE, JAaF $AE APH dgoz e Huags
o obyet, IF Aulash BAstA o]RolAE 2H 9 BE 5 S Uit o) T
+olen, MaRYe MdH ez THAR FRE & AWt A1 dAe 189 7
H ol A»H7| ol dd &gt Yus|AE AAAIE AFRAR L A 2@AE A
SAES FHR B Sl AR A ATk Fate] Hest 1 AU ot}
Sl gt dakg dAsie 9, 49 d4de RE2E AedAst Bad meqs
A, A% T WA 2AE Aol ste Aotk A3dde £EH AGAYE 4
s Aot Al4dAgME o DANM FHE A8 RS FHHA B9 2A)
£ AT As2AE #3838 EAE #4123 9 NaAgY stk AewAs
A w2t Agste FAFolch mpARez ATAAGNE (3 HF B FHE
TAR F8, F452A, BE U T& 24 2o

Aol GAEo] HEA eHdE sty JgEE Ae oy, & ZE RN 2 g
Aol oely nFo] ZAT vt YPHoZ = Ape] Aol B £2 7 dAy ¢
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2) ©] 13 Donabedian(1988) ] Fig. 1o1M &3 A4l
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29 dAE2 g3y gdgdle] gekdite Ak G993 dast ok AeA g
T8, Addde] 3, AsAYY 7Y A8 B =X FY 1< Ee F
29 oAbz}t FEdtal, JeAgY Aoy gAY dYde Ao g 9
28U oFF, AH F9 A7k gelo] AAqdle Aotk EE olHF 4L WY
S84, A58 2 T weA 2ozt A ofdel, I8 E Wt e #F
AoA T E AL g dut A Po] B 4 gk

AEHYL osha AMulxe vofdael Aoz FAEN. HTE asE o3H A
Had ReHoz Ao At AYE AXNHA FA7t AYsA doh Hr, 4 F
o, ARHER, ALY TAA S Jarid HLEFHY A, YA, gF 9 A
&4 R 71 ARl diF ZdE JEeR ety Aulxe Ag FrHE Hejth 1d
H ool ujofgtad Aujavh @xbe] Horrg Ay UErd HAFEL EEolg, 7
59 durled AdE 9FE Toe AHd fod Bt ook dite B A$
dle, WA A& 493 Bu, FedriAzte 4% F9 23449 584 13
o] g9 Azst BAZ AL AYel WL E Jrad §A Aloof ATBA}
GAE, WiHe A8dad F&a 9 Aolete He A ol F de Yol

olp] dEd whel Fo] MEE Fo I wdd AFEAY #HZ2E JFer @

oh A Ee] EAe ANE Fol 715 dolol HRe HAgoz A ARE 2o
4g +8 $& Aojehs Taguehi(1986, pp. 1~3)9) Hds gahe, as APE Fof

A=Y AFEA Al Aol A7|AY, A% Sz FAgo] wAso N 2y
= AH3A Edo] A&E o] Frn TE F Ak AR o g HY= oA
el =99 4 Ao (Donabedian, 1969, pp. 7~12), %A1 o|&|3t 29| Mde &3
o8 3, Fol A} ARs7| 2 §rh

Aage A7t 2733 72dhs HollAM 49 F840| AxHed, £2 Jade A4y
AaAdY o #AF =g T
A9 A3 Fg=de nFd Aoz gL FdoM AFH gtk o]RE g g
€ TUHCE oFA sz 8UEC] UL THeAE A, wetM anty Fdes) dA
3] AREES 3l7] §g Wk Ao GAA o Hol disle FE3) odE "ast Al
0. aeg, WA g9 Ageld 7|23 oz A4 £ s RAEEL 29 Fo|, A
7 AHE, Be 28E 23 e 43 JIES HEE Aot} o)F n@de R,
FeutellA Mg Al g HAANI Y Egol HE AEFS 4& F oy gEoh
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I. A5 A#A)d g 7|23 Bl

A8e daFEdM AN, FFde FE Aul2oth 2E2 g9 FAge d8iE
o A7HA B2 AhHAA H%Oi—ul Fabell ok AHsle) of= FFojut U}zW}Xli 9
FEE O P28 3FHE S4ET ok2YAM SAAY HEE 23 Utk J8FEY
548 e 189 A 9% FI, Aoz ABshe AE0l Ue vl olEE FET
olgiatrl ZETHY, AAAQ Mg FH BAPYAE FAAE £ & Aol o] FAEL
Mz S #do] e sk, Ve W} W8 £AF &4, dvIFe 243 #e
R 87 B Al 72 st 4372 ot

1 Zzo 23N &4

D) Age tYA

AHEE FH7F B WU ohet e Aol szt 2 FAdelu A Foll ot A

on, A% Auith thE 547 878 23 ok JEE o|F AriA 8919 39 9
A FAEE Mg PHEAE st 23] A AolnZ v thkstAl v
ojth. 12l gl g J|he #AAL] Yol webd oE Aotk #ah, #AILE, BE
A, 98 2 ouridge #Ae AEV omdol ¥ AAsE YEURY 4 7iEel
metA AF2tE Aolr] dgojth AETL o|FA oAeriA] FHAA teksithe AMdE Fd
g 2 Fol H I 1EY RS oA s 8 £tk

2) A5 £E944

A7re] 4w g T AETH @4 Wol7t Adith 1 AL AHEA Y&
2ok BEEAQ Zo] BolA /E A A ALY de FgAe] mAy. 18 7|27}
He oA Ag oj2|dt BEAAL ARAA T Qo] EVuE AYS Eirt
oAl LA, D8] Waolt WY AWl BAE F¥E 4A R3] dEd J8Y
A7} FuHo s wasol ¥ Alte] Az ¢tk AR o9} #2 ST EFEI} o)
£ 921, YiKe #89 ZA7 vjFe A8 YetdAn, Axoe ABstEr|s &
= o] =Ex & Aotk McClure, 1977).

116



—gA AR Ageld g A&~

3) Masy9e] HAHA

A8E A AEEA Atolo] o] R0l = HAo] FHoly| BB EANE FHA U

< dERldAlE BEola YEFAANALE AHozR dAE Ao HEolth o]
AL SRl Ao tf T2t dE ur|BdMY YAEe B FAHA 3
e Yol BAR, o] H ok 1219 At MEAge +YH Y& Frde Ho| BE
olm, 1 oJAle] ARAF YL HYFo 2 EAsE o] YAt EREEE FHol ¢
oA Y ABRole AMA} ZAE MYsA = Ho] HEo|th(Freidson and Rhea,
1963 ; Trengove, 1985). o|¢} 2 HH o] AEA ol Moo FAIE olgA & &
Eolg, H7kdl Bo¥ Aret AR B} FEE AFY Ho] £}k

2 o|zEge| T w2

D) oabe) AulA @t BEFe

dmel APHoR Befels 4F FoA it ARe VY BEAAT WS Pe 42
e ¥@rh HEUE Ho| 2ES ARY02 B v YrkFreidson, 1970). ThA] LA
A ARY BE WE FESD Qlod, w1 AT arse Bald N 2A 3%
Sl chalolch Woelste Azte AEA AAZ detes WA Edeld BHEA Wy
255t ARE} o] FOIAL Yok olsh B BEH o] o] A WaE WL}
A4 $g3ted 72, AFHoR ool Ut AN FEE DAL slolsh: 3ug
972 olsstm, WRe thafel AAFAH APl Age] BHo] e AH8H e
FUSEL PIATE Rolohe 712 Aol 2§ A%l Ut 1 A2 ik Aw
o A AL J1ed ARYoIY %A goutg 7|Foe Bust do] B BE W&
7 Bolol ¥ ojeirba] AA J1EaAES ANGHE 297} BT

2) b= SAte] 1Y HFEA

Aae BE Mul2rt astRo] 32 ol A whde FA= 37] i 3
B2k A9A Bate] g ¥Hch a¥og O 87w FRI} AFL v 1, A=
@5 Ade U vIRste] WRPERE 199 oirte] THeH= 27FRY of87|Ho] Hrt
A&7t HHH pHolehs AbdH dEol o]FA nYd ejelA #atodAe dof BES I
#E A A=A PAY vidH 9L 5 olFA s 8ol
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3) Agd g A& FAY vF

dar|e #dte FA4Y 859 d¥oz AR dg Hrista, ARFRAZ} HaA7)
AsiA e £ Dae] do] A&HA sofrojo} gtk T UA Vled E HHY Hy
Aot ngde] oldd AR sFo AdEo] Hu, I8 AEH AL EFE Y B
g wn} olel A x ojel&e U} Freidson?} Rhea(1965)= $Y 7|Bo|A ZHé=
GALE AboldlE Mz FedEE & B8 ¥k opyg, ol A ARA % Ae AY
&2 st Aol don, Jauso] F43 715, BuHs|e ARt WeAlL §9
Aol A717) delle obfx AEIA WS dEEch ¥k ople} A AXE J8E
P& Aol FIY HHA Y ol AFEAE YAt AT BiH SItK
Freidson and Rhea, 1963). o213+ AFAES 2oz 128 o Age] dAA AGHE A9
o WEA, 71EA A dEtdde dmr|de] FA4A #EdA Hrtet AIRE A7 FAVL
Aolo]Fojx] 2} gherhal Fo F& A #rh

3 o222l FAY

1) AR e

ojaAul 2ol B Avjate) Xaojut At Bl Hlate] F8) A, A Lo
gaMu e £8, 4 § AVlE e 2R Holn, gRans Yehle oAz} 4%
k= A bxe) 293 $43, 12RE S JasulAe] EYYR o gREdA
= XA 2rbae Ao ANET Qlom (Evans 1984), kA FE9| Hole T
oj=uzt vt e BB Ae) AAo) AL 7tk luk WA % 2Fe B4, B
AA A g ol gAQ HlgRT A7 47V A, o] A Fol o7} AAG. olg 2
o Aol APZAE JaslBEo] Ao e FHA FAT AYA AN Fetet =Y
S ofghAl7ITh YAISE 45 7ol Aol HHE A HBE Aok 3, AR e
|2 ok IoH= 5ol dageE B} Jrolge] Beld LuE BHL sod Waw
YRS QA7) AP Ho2H REIIN THE AYL odAste adoz BeFe B
Eo]tH(Trengove, 1985).
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2 AEUE T8 fA%] Astd oW ¥ 2E AL A Bk (Salkever, 1979 ; Perrow,
1961). 28 RS A8 #F Ao AEAF HEo] A5 Bl AL F AE A
H7b =3 Al o] vk AR g dyke Z2o)2ue) ahale] i g thslo]
= 1 AE 2vEA Gt 7 Ak ol AgelA lEo] gRr|He] FUY FUE,
5 A, B, date] WA 58 7IEoR 1 7@l AlFdle WEY de Hrlslee A%
& HolA He AL Fad dojgt € & ok 2822 gs)REe M5 I 44
8ol e &AM, BASAA AAH 237} e 820 st A @] vepd
= Aotk ol2d AL a9 g FAAIE dE A =4S FFUA ogue] B
8% 371 T FAEE 2T A¥o] A T Y4t gl

I. Aze Adeje A3

A8 A& A FF ool H=E BAstm, PRI AR FZoeAE A 7HHvL
FTRAFI ok A s, A AF g HFolopt gl A 81, 95 A| Mo TH]3)
o & 2w UL YoM MEY EGAS FAsEl A8 Ag HASATD
T HTol Ak oJAL YRES] vfelA g} dol A AR A s|Roh EAE,
AEAD ur|de| HAYA2 HEHE JRFFA} AR 44 F4d #HUL /AL =
HeteE 8718 23k Aot 83T AH o =Y o7} girkd A}
3oz HdYEd 7dza & + glong, dAndge AxY EgE A7) 94§ Aole
g Atk dHHoR AAY ¢ Yk AL F&H A, A4 B4 L AWzHoE g
T At AR R, AEH o AHj2rt F&Q AR BRA 5o E4d 2= AW
2 el ARgoltt g EAe Wed o tE B =FL AR AAd nole
el SaiM gt A998 Aolth AFAA AMEEol gAY AE AR W] o
ZHAZE e, Aol AAFEAA solE M2E FARE PP 8o Tyl dct
= gl ANFREHI| AR e, BRI V1R EAE 23 AR JYold x| 23 ¢
& Bolnz BREdA 2¥Fd woleAn e AFH by H2o spgd go
2ol A4 5 9l §19) Al 7k A2 ZollAl, A HA AL 87 Be A o] o=
189 Fuele 7]2AG B 2 Hojme A TIANAM tRIldE FEH
2@ FAo]7] Wl ajel A Aata, Adalst o) RelA)7] F HAY JEFIFAY F
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71243 Ay F RN F o AAE =93] dokh

1 Y2 33A9 71=Y

D 2eA A

JAEE a7t REY ANT 7% e Q8 doly] g R US| FrhE 5 glo
o, 097 4% AAZY BARAL /D 448 DEd JsEE BEHozAe Be
#dae ASHT Adoks ofE WAY WEAT AT =YNS Fusn YK
Freidson, 1970 ; Trengove, 1985). W89 do] BAH 4¢3 FAT o2 AN AlE
Al AQE Ao e, drrlBee A gadolt Aas oz Yato= A, 5
S ARUA7} dadolt oasige ez Asss Aol Uk o= Yt M} o3
3 2AgH FATo2E AT ABE /1YY 4 U3, O A9 3717 840 By
3 Ao g HrtE 3 Qek(Weinberg, 1982 ; Brook and Avery, 1976).

2) 9 FEFA

AR, B Fof dRAEZRH 0|99 7|Ho| FAH 7} Hof, 5o Hef BT F4H B}
53 #F2E ARSI ol BFo] FTHE A2 Frishe ZAAIEE S AYdtd, 9r1E
Hof wetr AAE THHAY FE ATFoEN JEFaAY S I =8E F
T3 AT Aol YF-FAloltt ( Viadeck, 1988). g7l & ]“J’Qiﬂa ZeE 81l 9l

T, AAo2 FAMY due offAY A wly 2 &dE E ¢ Avke AME 44Y
o o F-FA o A9 EAE 2= AL FAsith 2, %—*“7]' ATHOZ o] Fo
Ao 4 A e daef 24 848 '_v‘*ﬂz—‘]oi AR AuHor ZHY F
Aofof 3, WA e uiEdade JedHE 47) 98 Jads, 43 5o F3oq FE
3] olgst lojok gtk 1 AGAldA T a%A A7t AlE ¢ e ol FAE
o] F&3] Z304)7] ojHTh. thA B A, FHI BEAAHY ofigo] YFFAY EHH
Aol Fojglo g gt Bet opet, oln] 7lad Awe P, Jao B, 2
Y9 AN, v gate] 1Y HREAY T W omr|HEe] FRY FF F
=3P AT 97 gvbd AREA Y ade AT Fid fvde HAE AFHEH
of & Zolth. 181 "R EEY ARH ZAARY 3, EAAT AFs, AHxE
& 42 gicke v#E JoHGinsburg and Hammons, 1988).
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3) 738=4

RS B AYREoAet ebbA R of8FEAE0] M3 M2 Ao oF 3
g 7194 Fae 7] oY E=E A7 de] A8 £ e AL 243t W89
AH o] o] FAEF deie Hlolth o] Wto] HlmY HIFHoz FAHI e ¥
T Me g TR AFol e X 4 FollA o]&ate JREFE 2
e $3E 71 vk 2343 A8 st YA HE A4 vF, WeEH F
B 4, 189 A& FHshcd ad AR HF Toz st o FRE AU
sl HFdtee oldd x¥o| FEF AFE UehhA Retxm e FHel(
Wyszewianski, 1988), metA] o} A7tAE aiEolA AlR7]so] 483 2Eshet FE3

T AEIFAE Aol T AYE 24 7 UL Wl EFFE dHoth

2 Hzel Fual Yy

1) 253 ¥

Agjujopdy FA), Nightingaleo] =7 A4S ez dto 4 nlge & U8
A4 e AN o, A7 7 de Adse ARt 718E42 U8
Aol i W7t £= £4, $HEA} 229 v, F2 A F& B9 AR 8K
Brook and Avery, 1976), o|21& H2& 1 Ao ulFo] AEH Wolzta F27]2
Aol Ao 1 o] fuksE 298 2 Fof Bkl AP BAd] sl Juet
31 A" th(Donabedian, 1980, pp. 5~6 ; Ginsburg and Hammons, 1988). ©]2{3 z1ge] Ad|
T B3 B2 7183 849 QUHAF 2401 T, Fxhs F 7HA] WM HAHE A8
& e o 75 o2y Ao THed HAY] Aed 28E + ok £k

Donabedian(1969 ; 1988)2 Zge] A A 712 WH9 Aadt JRE EUZ 3o 7t5d
T Aoz 93 e g F9H 18 D FE(Structure) 24, AL} e F
o B3 e £4, JaFAY s A T 43 A4 A4, ARAGAA|, &Y
2 59 24729 A0tk A4t 3 (Process)dl, oA gl Mayes}
gate] e Wee Late, gy ygolgty ¥ £ YA viAHezE 2
9 27dey AW AR g aA} Pad giF A UEEE K= A
Outcome) o[t} o] & A| 7b4] WFe] dF E& 7o fFshs A5% PJRE AHRHA A8
o A Wrista, F7HEHIL A BEA vlgte] vEFR L AT, EFH W8

lo

e
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2 W5y 7189 A& BAY F Uk B Aotk o3 AEH HHd st
ol 2 744 vigo] A|7|E1 ot

A vl A 2 NE Ao Aot ATz Hof QoA dde) gE Faat B
& JMAok & AMGES 388 Eaeba] Eatn ke Aolth(Laffel and Blumenthal, 1989).
aeu} o] v EbgEtA] Rg A gk g giE sidiy 7= $x) oo BEAL B,
BANE T 23 e AL AMHoAR A5 Ve FAe WREAE e Ao
FAolct. et AL o] 75 £HE LFo| W57t AlYE F AEA 9] A 2o
AAY A% 28 Fatgo] dAsto e 2elE e AL H £4o] A& 7§ F& oz
I golsla, o FUE TEA, WA FOB o] $& Aolth thA] WM utEA A
5 olgfn HofgrhH AUAA EFHololA], EAH A=
H 28-S £3E el E Aojth ole & BHE HAs o]F BE FHAMY 8
Bo] 238 o|F Ao|d, 43 HAAHL 1 e shlela Hotdhs Sdhrt. add Hsrt
gate] A% Brlo 719d Axe dF R oM AAEE Aol ofula, tdEA
ol Aol 82 FF T AFH 8UEY IS A Ttk FE R | 7Y
ago oeir A& sy Roe §4 W87t 017 A3dA dEE 75 A 8l
o] AFstdertel 2HE EFe Aol &% £ dvh 281 ¥A A2 Taguchiz} A
Fo| AL Aate Fo| 7|59 WHolg} X8 oz AT AbH A Aol HE 5 Fria @
Ae AL AEH AN Qg olaka Kackar(1989)7F A& stH=H, o213t AH3)H
Nzt 89 Ag =d¥ g Fasi AFE A AZdA e Foldl= g A #E
2 2ol7] 9% e 1 Az 749 AEE &4 duste A g AEstE ¢ o

£ Fo] &0} Qe Aoin, mEhA #xte AFEAE A2 Ay, A3 b
&3 oo BHINE uitA AL BEo g g} o] Fo|Fe} 3= Aot

EA2E AEY 473 2o A EFd @ UEE FR2 Fo2H, FFo)FY A
2o daledEs BAoly #elolA ¥ BAE 2x] A H, webd A& AL FYAA
of & WQ AL MAET Qti= Holth(Berwick, 1989 ; Laffel and Blumenthal, 1989). %7
B2 530 AUAA R Aolle JEFFA Aol B =&AL Age] F Ao, ¥
ddxoz A ARG daFFaEe] 1 BFE FFA el =¥ g ot /T AF
o] gitk. Fge) AHrHE AFgsta e viFe HYg oz & 2AA 2o BFo| A
A= 28 A9/t gtrkes 29k (Escovitz, et al, 1978) 93tz og7lee] WA mA A
% §zo| wigtyolol & AL AU o, FFHY ZAZF 7HHA AAF Fdo Aol o}
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48 ¢ F Uk

npAgte 2 REF WHo] At JEFPHAT 2HE DL vIgAt 8 a 95 24}
Ho| g9 dd mE FFE F3A gt HolHLaffel and Blumenthal, 1989). di ¢
B A3 O A5 gEAA gotd FEI & 2HdA getdAs ol Ak 2
deg g9 d& ot osiAt AAEE Zo] o, vYAladF 2o SFHE
A dME 34 #H-Heh o] AL Axdt AR HAE 2 B A=, A
Aol Agol} 5P AP oAl Byt opel, T34l J8IIAL JNBREY Fol ol
Bojan, Thre] AR RS Reshe 583 AAolnz ojgd ¥, 27, 18
1 o] #49 F§, 20| oud slo| 759 o] AA &I He Holrk oAty A4
o 71&4E Hohe 2ARFE vt o goldta, 29 MFL ate] PFoE ¥
B} HUE 4 dvks AME UAEE AEH WY ofd oY AL FaF Aot
A53 e e WEY ATEAF F8E AL 2N Jgr|ad A9 b
oy MHAE A3} Yo, o] Ad® gate] 2L I sH AR §
A oM diats FAoR o i Au|askg gidoz e Aol Feitke HE
AHs & o AR

2) #Zo| Y

234 Wl obie FRap] 99 dad A8 PHe 2AL AZYRRY FABe
Aol 7128 FAYE o, o1AE RRTAA e AHgHA Rehn ok, AAEe =
om g2t ol At WEA Wy vad o, 2Edes e YL TR U=
o, ByRolet A WEW Agelz Bk

dmel A4 $£5¢ Folt =4 A} AR UVE UAOE T Aol ol g8
Zlge RE HAL iAo djof Fun BE RAo|ti(Laffel and Blumenthal, 1989).
Donsbedianc] 2 H42 A8 F4o2 ¢ ARads Bxlold Aol das @
F& ke weld, 7)Y AL AR A o]FojA s 2 BE BFH o] &
Feo] Y HAAE Xk Ay thE AL Fodor dok o HHE, ArlA o
ol FAtolAl g EF ALY FR/ Al7] 2 8 B ohle), 7HHES sk o3}
T, AL Aldstd, 27E SR W79 RE 2HEFS TN ke Aotk

49 ZAol olMe Wole| 7]t Aol £HE FETH(Berwick, 1989, 1991). o] <)
Hol= 54 28 Ayt 54 A¥ g ddoz ¢ IEUE Abole] ¥o] Be 54 4
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gR AR oA Ag APAE Aole) Mot HAt MolE HAEy] A A4 A
& A8 7Fd AR A AFEAY HEARI FHo|] HAAL, A AHEAR,
A5 Z+ dA oA B9 st st REs] el A FaEojol XA At =P
2 Uehd Hojlng, Afee s #d¥sA ojFoiAs RE 5 HXE Yo §
of ka1, whebA o] HF7} FA] thadoletn Hotol & oty Wo|E FAlske Ao F
AL A FEE FIAN A A7 BAHE AT A vlgld Holx F A AA
o] itk b= ¥F vlwdte AMEti BAE 159 ALE Wolg ¢ £Y A A
& 5 7] 2o 2F F4E AT ASH =€ 27 ZAE ANT F Utk Holtk
OE stue U9 848 FASHE 583 #A39Y A4S 4 8471 EFde gt s
T HolZ BYogX AN $A9 Ade A ARE T Ute AHdd BAHOE b
& AEE Z3H Wol9 Udg Hotshs =¥ 2UAE AFsHA o= Holnk ol
3 ol 2 uigo g M BURF WolE AAzE Rol A P Hte] HA

z3o RE #AL @YY gy og sof drhe e Ad3 2H9 BE FEo| F
Ao AL A A2 solol et HAA(Z0tHY) F2 e (total quality contro) & @
A tH(o] 23], 1991, pp. 64~66). Rl FHAMT ojohzre 7del JFF FAA Auert
733 wlo] § 4 9 At Albert, 1989; Milakovich, 1991 ; Ruiz, et al., 1991). &J&7]% W9
Aol ZE 7MY @5, A AR st A&T B, ARE] AAAL {4, B
o) oA, o B 7| 29 AY¥E, HAHIF FAF, FEFA o 48T HFAA, 2HR
LB A2 E, AN ALY QAR Fo] BE g o] Ao AhF FFE viAe £
B3 AMAS AZEtE gEd 23UE 4 5 Ak I8 Ad i o] #e #HLE 1}
o] A, A, okEo] F 7ol Holghes A4 EH3 ARUE AA Ik & BT
Ale] Age AdelE JALE HEE AEe YUY BF Bk ohlel I8 A HAAM =
E z2FgFo] HAd gulaA FYPHEE vl FHE Folof & Rk A8t o)
A o]FA7) dalMe AB MY FARoZE: 5Pt 1A dEE, W82 o
aeAAe AYe ¢4 T A9 AutM A e WA FHe| R Holok ot o
A BeiA g dBME FHH FAHF N 29T Hat e Aotk

AEHA 71€8 B TAT A5 Awele B5H PHY AHE Hojx FEHoR
ST £ 9, AgFd) diF JEFE 189 FHede FEF oM AFH W
HEt) feid A goh I3 £F29 0FEE AP FRezy o] Bve AR
o} A9 A AN PJ& Folop Atk Bo 2N GAE HIRT s de Age
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LAY & U BY oI U APPAE Foh Y AL 7K o] AL Wolo) B
Q) 23¢ 237) Rd) EES Pood Bt oeiee $EACE U 4 Uz,
3 7ol Qste] o) BE BAS sheea, BANES WL A & Aew, A2
HhE B+ G A9t olalth E, Bael dANN AT, 2o Prael 3y
& RPN Batel A4S Tk Ro) ol E A8 24 $4e 27 I,
2 272 dAbEel $AY BHE Ue feldRe) Aueld) MYzHd de ¥z gold
Rolh. A& WU AU stz A gzolwe] Beh % ARe A Pol
B4 o] 2ol27]8 1T & Ut Rolk Webd okl A olefd Ade Ed
AT 4B dBRRE 2780 FEsEY =4 Bast AATh

V. $eidetelAe 5o Agde]d] g At

AB7A Aael ABeel dhste] 712H golsk 42& A F2N AR JlEsch
Feet A obHs ARel Aweld] WrE =Ag v1golx) TAL Y= FHoITh 17
U olziBel 443 A3 dREYe U4 mel Aael A% 394 Gur} 42y
3 AR e BRolg, ANHORE WA FF FAZ FE FPo|THESE, 1900 4
Q% 9, 1990). mebd AR AH F4L A a%A Wl oAl FFHoz wAH
oF & % uh, W& YukEo] oHF A Wl Balo] A wE PRz @
o

1 g HYg S BT gXe E7|xY

FeluetelM ge] ddeg 2RI 9E 94 AL s Jd8r)BEAA A
@l =¥ §718 Folsie doltk A TS Fsshe FAE VU BFe
A0S YEA Rete, a3AQ A& ddeld REsE JYE ¢ gle 498 doA
#EAGT A oAt fiYatd nya HdAo] gln Axe gL AFHO
2 AY B4 Pute RN FHT AAE 2AE 2 A 2.

IE7|BEL G2 AAFA FEE F& IF9 2Xof W7+l (Weinberg, 1982
), @A A=R EEYP] AYHT YE FPo|nz BE JRI|BY ARFAE BPAE
o We % 93 FHE WAL A vidoly] W $elugelM osrlwe] Wast @
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Zo e HLE £RE JRERIS FHOR ALE T §ig otk AFME
Jqerye sy YAl AR Ao Hojr FAHoze #AE VM gtk 23U ¥
A S $4 gEd AEH HAks FYLaY & ARsEd 23S wFoEs 3
g9 44 27¢ FgHoz BFE X3, ogsj@e B9 AR oM A& FEA
7l adhe 94 Rax e FWolth ang our|REe] AR HAYY 2 v
& zA)ed =HAES 2T 5 AE ARH AXE whEEy) A4 8RYY B4
o] AFH oz BAFoof AT

2 Hael Tol W Hue M B39 57}

Age) A4 PPeete A3Hoz 3w A3 48 ofrbA] ZRIL Bl
Aourere) TAH ol mehy "ad AR SRS Fxele drtF Aolrt g Foltt
(Wyszewianski, 1988). $-eluehs AF74x Agel A@eld 24 =33 do] gloug, 4
of B zart T8 H Bk ope), ANAAT FHA BT Yok T REFAE
o NPFAANA FHHE ARE B FE3E & F Ye AR 4A & Aot

oz Mae] @7t GALUd B4 o Add e A, FAHLE ofd 4
Zo] A4 EAE dE EFFsh 2eu Sejuete] a3 RelA Thed A ARlE B
M LAA)7] PaNEe AEe] o) #Y Aag Ak, REgATled HF4ez
wEdor & Aoz Azdrh ¢4, RYARE o g3k HARH FFde Ao HBY X
stk o)A A TR JREAS Tt g osswe] wejArt AR A
go =dax) ¥& F YEF e WAE Adde 2UHo) Hr|k F Aotk

3 Zlgeo| Fual Yol oiet ofsHe

ol

Xl
—

oahgete] ozdloly gus|@ Helaks Ao HHE AP J|YE A XA w
A H2d) Jpgd uge BEojn, AEH W daiAx ofsfe] sFo] T3] Wk ad
dl, MEA AHE EE AgHL e Bl BEAHA Ao Higtd Hoix F 7H] HAA
Buete] 4o At A48 shue Aty daddd 24E REA o, U8
A HRE Yo ALoEMN oAty AYRE dsEtaNE AY FEF B VR
Axe o ARHY 7HsAol ke Motk the shube 189 WolZ FAAFOEA, &
FAA9 YQAS HANAM EFL Hed HaF Hoie A<dst AE v A
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= BAA g AREE AT £ S Ao, mEbd ALY HAHA Fofef Bayo
HojA L, 1 A%z A5 MBS AZle JAAElY &2 o sAEe 458 294
Ago] gola) Az Holrh ojoh 2 AMEL 5o FHe] W BT oldE FIA
715, %3 W BHT Ao] okl AEHE HZY FHFE TFAIACH T AYE A
ot age e F3de B54 A AP WEE wAAATE T Aotk

V. 4 e

3 BEE AEAE AEE] st AEERA AP R AFHE MHj2d A
B AYE Fo AZEAY el 2Eo] UAY, A H2E FEHEo] BATdo =M
ZHHE A A E4do] HE 5 Fo] i T ¢ A Aas Y A% 42
o, B2 A4UE 88k EFolze HAM Fo FoAol BRHAY o= YAy s
71l e duele HEAYA X A AR AYHD Aok olHd FAILYAA &
Tato] Zge] AR thate Pt dBLtE nFAT

Age ddge dRFE LFY FHaAES SEds WUdd g dAlE Aok #
o o3 BN AER o, AxYF-E FHAY Pl 71xsto H2d AdHT
£ Aue due ol Y4uFEY BEH W vEAM o andd 7hsdol & Aez
ggEnt I F9 olfe Al 7otk AdE, AEF e 2, o M ABdA
oate] Jeg ot BAe A &, Aug #EdE Jur|ddY BE 5% A&
1 el EQ*]ZJE.E‘H Aate] Agte gag & g Byt ohle), A Y 2XE o}
ZHoz A7t Helgke Motk 84, of WL vlg 449 EEd YASM P
A8 E FohlM AASAGE Aol ofvel, e Uojxe] BB Holg 9oz A
Aoz Ao F4E 7IstEn 7] i, /Y Rz Fisked w2e Edgds
AL FA3 B4 feE HFx2HY 7tsdE €Y F A AT eR, A9 &3
A BEo HPeA| R ET; Mol 2 & WFnE FH FEE *é’ﬁﬁl: ofg &< st
T, FAH 714 St Ao B TAE At FAHEY AW E& & o, A

x| 9 43HE YHE F Ae A9 gobdnk a3, Uiy 39d *}19_0]21 kA, of
dRolE 2R o AMHY| M derldEc] I8 & AR ATt
Qofok Bohe HE dojXe ¢HAS Jur1BEAA oE F718 FH3y] AT H2d
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T ATA, AFEA, R AYRA] e, olE M2 #A3) WeH e olvez 74 2
9 dRE BeFo R AHE 7k Y& Aotk

Feut M Zae] A dHer) o] FiNEE d2jd FEtE WA g7|8E
27 ol HA=Hoz =¥ Ut Q=S Hol AUe Y BI8EE WAt &
ot} 4 gg7|wso] daed AT HE 7 &olA e + 8 27 WY e
o] 28 A, FFHoEE =4 FAA HFT UL ALHpAAR, AL Il
AL e WHES A=A 88& RAsH: Aol stz AdEck o] FAdA
87185 AFFA A FEan lon, dgd BAste] B2 ¢ A8 sty A
T ABRPARY AAle 90 ZEP £YLE AHFE F A Aoz Yot

% 1

8

Ho

TEE 959 A3 o ofLeists|A) 23(19%0):131~147.

Ao, 4488 4S AT o5 FA A7 Agod Judtay, 191
FAE, f +F FVABFE F2AL 1984, pp. 298~302.

o] 23], FAgael dAk FE7 1991

Albert, Michael. Developing a serviceoriented health care culture. Hospital and Health Services
Administration 34(Summer, 1989) :167-183.

Berwick, D. M. Continuous improvement as an ideal in health care, NEJM 320(1989) :53 ~56.

Berwick, D. M. Controlling variation in health care: A consultation from Walter Shewhart. Medi-
cal Care, 29(1991):1212~1225.

Brook, R. H. and A. D. Avery. Quality assurance mechanisms in the United States:from there to
where? Gordon McLachlan(ed.), A Question of Quality? Roads to Assurance in Medical
care. Published for the Nuffield Provincial Hospitals Trust by the Oxford University,
1976, PP. 217 ~252.

Donabedian, A. The quality of care: How can it be assessed? JAMA 260(1988):1743~1748.

Donabedian, A. Explorations in Quality Assessment and Monitoring:The Definition of Quality
and Approaches to its Assessment. Ann Arbor, Mich:Health Administration Press,

128



-l D AE e Ao g AE-

1980.

Donabedian A. A Guide to Medical Care Administration, Vol 1I:Medical Care Appraisal-Quality
and Utilization, APHA, New York, 1969.

Escovitz, Gerald H., et al. The effects of mandatory quality assurance: A review of hospital medi-
cal audit process. Medical Care 16(1978) :941 ~949.

Freidson, E. Dominant professions, bureaucracy, and client services. W. R. Rosengren and M.
Lefton(eds.), Organizations and Clients, Columbus, Ohio:Charles E. Merrill Publishing
Co, 1970, PP. 71~92.

Freidson, E. and B. Rhea. Knowledge and judgement in professional evaluations. Administrative
Science Quarterly 10(1965):105~124.

Freidson, E. and B. Rhea. Processes of control in company of equals. Social Problems 11(Fall
1963):119~131.

Ginsburg, P. B. and G. T. Hammons. Competition and the quality of care:The importance of in-
formation, Inquiry 25(1988) :108~115.

Kackar, Raghu N. Taguchi’s quality philosophy:Analysis and commentary. K. Dehnad(ed.),
Quality Control, Robust Design, and the Taguchi Method. Pacific Grove, California:
Wadsworth & Brooks, 1989, PP. 3~22.

Laffel, G. and D. Blumenthal. The case for using industrial quality management science in health
care organizations, JAMA 262(1989) :2869~2873.

McClure, W. The medical care system under national health insurance:four models. K. M.
Friedman and S. H. Rakoff(eds.), Toward a National Health Policy, Lexington, Mass.:D.
C. Heath, 1977, PP. 189~227.

Perrow, C. Organizational prestige:some functions and dysfunctions, American Journal of Sociol-
ogy 66(1961):335~341.

Ruiz, Ulises, et al. Implementing total quality management in the Spanish health care system.
Quality Assurance in Health Care 4(1992) :43~59.

Salkever, David S. Competition among hospitals. Warren Greenberg(ed.), Competition In the
Health Care Sector:Past, Present, and Future. Proceedings of a Conference, 1979, PP.
191~206.

129



—Dal Sun Han : Quality Improvement in Patient Care Services : Obstacles and Approaches—

Taguchi, G. Introduction to Quality Engineering. Tokyo: Asian Productivity Organization, 1986.

Trengove, C. Organised medicine—The economics of professional ethics. C. L. Buchanan and E.
W. Prior(eds.), Medical Care and Markets. Sydney :George Allen and Unwin. 1985, PP.
113~145.

Vladeck, B. C. Quality assurance through external controls, Inquiry 25(1988) :100~109.

Weinberg, H. Effecting change in hospital performance:Issues and realities. Nancy O. Graham
(ed.), Quality Assurance in Hospitals, Rockville, MD:1982, PP. 277 ~283.

Wyszewianski, L. The emphasis on measurement in quality assurance:Reasons and implications,
Inquiry 25(1988) ;424 ~436.

130



