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An Empirical Study on OA Propulsion Strategy and Performance

Yong Jean John*

Abstract

Much attention currently is being aimed to OA (office automation). OA has a potential for improv-

ing management decision making as well as increasing productivity of secretarial and clerical work-

ers. This study construct a model that may be useful to the OA manager, in channeling OA efforts

in the right direction. The purpose of this study is to analyze the importance of critical success strat-

egy for OA implementation, to test 5 hypotheses and 11 subsidiary hypotheses of organizational

characteristics and OA propulsion characteristics, and to suggest and evaluate a success strategy for

OA implementation. The population consists of the Korean business in Seoul. 292 respones of the

1000 questionaires were available and analyzed. The analytical methods are adopted on the frequen-

cy analysis to analyze the general characteristics, the one—way ANOVA, the Pearson’s correlation

analysis, the regression analysis for the test of the hypotheses.
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