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ABSTRACT

The Q—cost has been used in the manufacturing company to decide the optimal level of company’s
product quality, and to evaluate the effect of company’s quality control system since the advent of G —
cost theory. ‘

In spite of the following costs are gengrated in the user side, owing to an unsuitable level of product
quality and inadequacy of company’s quality control system, these costs are not usually included in the
company’s Q—cost
(1) the cost generated in relation to a claim proposal as traffic expeneses and transpotation of the

product.
(2) the cost of maintenance through the useful life of the product, especially accured after quality war
ranty period.

(3) the cost related to the economical efficiency in using the product.
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(4) the cost ralated to a customer dissatisfaction for the product quality.

In this point of view, the contents of user side @ —cost, and the relations between the user side Q-
cost and the level of c;ompany’s product quality are discussed.

And then the importance of user side @—cost in order to determine the optimal quality level is dis-

cussed.
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