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3) EEHEHEY HHRE, 285 JF ERERY geded AAMY
B0 BES FTYL AT FHAMK =5 89 AR de
#EE 23 Qi

4) EAHRY T8 BERAE B ERAEMESE J257] Ag &
BREmsks Hids HEmMEZE A

5) =A#Y EARMMS EAR 45 T8 FS 710
6) AT ARMME BRRE B8 2EA 4TS vt

2. BRRES O|2H H{iZA

2.1 BRREL 99

ZAYERREN Wt kifimez A7 e AlE(H. A
Simon)ojtt. Ato]E2 ol ot o] TFo 2N MMEHA A BE®R
sEilfRo] o] FolAe g ZxHAT”

“‘RE P FAMAM EFo] EAEH, ZE AT HrES
A(deciding) & 178& BTSE FH(doing)S] MEE E¥F3T 3
A, BREREIG= AL ABE dvds AP F 2L FHolg, oA
S EFEEG 219 oudx EA3ln vk "M FEARS &
B g ;872 (decisional process)o]t}.”

2

Ato]Z(H. A. Simon)e FHEMM ol oA A 1782 B
fempgoletl st YT g olne BEBEES TAA Y HEEF
3 BRRES T2 AU F ke FHE- - B2
FEMEEC]) TEHS FE B FAE= FEMEC] Y] G

1) Herbert A. Simon. Administration behavior, New York : Free Press, 1961. pp.
1-8
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Z20 FEBRES TEIOZ gy B Rojrt? a8y =
€ HE/L ERygEoly ste E4lv =89 AX7 AUk

=A@ YR sgolAdd e BRkES] Fole “mBME e
4% A5 wet P BEFHRE BT St Mk ERRE
o2 AFdHeh A A(H, H. Albers)e “BREES HF9 AMdo]
o]F0]A]7] Ao o]FojHo}l & nE FFL e Aol 3t
BERREB®RS 423 sl <(E F. Harmison)e “EEkEo)d &
£E 2437 AT FH RF A, Frbt FgEe FAHNAM
zHo] w70l stol FEBROIM AEo] ZoHE £ &9 A
Ao} BEHEAS E£3sten akdvh. &(Fremont Schull) e “HRBkE
< BMAS HEIRE EFSAA AFEHQ) BEe} EE AiEE EUE
g BANQ EESMROIT AR EESRelth 11 XL uigz
g A7 HHZ SR dHE dEE 2T EojA9 yotes B
B J5HI 259 dd9g &4 d€oen Pu, d=w1(Craig
Lundberg) e “EHE#ES Mg BEES K37 dstd 3 Algo]
02 At g5 dFE 71X e RE EEAR" e st EEA
mogMe ERkES Z2Ah

2E | ZHold 1 ZAe] JFEEL
B9 BY & Aok w2 249} L9g HS
Ao BERE Tt Ml Kikol BREE st A4

2) Ibid.

3) A B AR LolAld. Mg 2= B3], 1986. p.160.

4) H. H. Albers. Principles of management. New York : John Wiley & Sons,
1969. pp.78-79.

5) E. F. Harrison. The Managirial decision-making process, 1975. p.5.

6) R. Zamora. Information and managerial decision-making modes in a gov-
ernmental agency. Austin : Univ. of Texas, 1979, pp.40-44c] 4] Q14

7) Craig C. Lundberg, “Administrative decision :a scheme for analysis”, the mak-
ing of decisions/William J. Gore and ]J. W. Dyson. (New York : The Free Press
of Glencoe, 1964) pp.17-20.



EMBRG M dAEYPA &) AF 169

aon sk
AT AT BERES T2 EBmE HLBE SUAA v
ASIE, EEECIE 9791 E 08 329 i BEREE 3

ARA ~d 3 FEA oA FH BERES Fsten e Ao
. 9kxl(James G. March)<} *Pﬂ%(Herbert A. Simon)& “### 2
BRES B3 HfEE Y AL V2R A BRRE B
e MHERS HHREESY BEXN EHRY. 1F «l e
Mol e 2Fo] AwWste EAld oF wmHET Bl 48N
1 gERClElE Aol o] Adle 2H9 ZEE FIAI] st &
2 BERRES AT + de e £ Astn WEde

F84E% 7x3} )2 E(Ronald G. Havelock)S “ZF <] #iES
A dafo st A3 kFEMIERE AU KR Tt HEKFE
& AHaslr) Yste BFo] Rololn aE9 muEojol st FEO]
71z Aggoljo} 3o} = FH BEREMKR B HEI AL
glojol k™3 P} Fol(Richard S. Farr)E “o]§219} A0 EFH
(gatekeeper)Aleldl 7191 #EZY H#f@ES FIds MEEEE
(knowledge linker)”"'& &gt

2] X 2= (Virginia Richmond) 2} & A7olde “z22 2t Rk
&7 Adstn e T8 AR @'7“’1;‘7 dkiol &3 HFMHEHRE
oA d& 7t e Y QFBRES & & Ye Y HERE A
A ST AU e RS ‘:‘Ri‘:} UJrE]-H A BRRES

& of FHI

8) James G. March and Herbert A. Simon. Organization. New York : John Wiley
& Sons, 1958.

9) Ronald G. Havelock. Planning for innovation through dissemination and uti-
lization of knowledge. Ann Arbor ; Center for Research on Utilization of Sci-
entific Knowledge, 1969. pp. 62-63.

10) R. Zamora op. cit. p.46 oA zHQ&.

11) Virginia Richmond. “The relationship between opinion leadership and inf-
ormation acquisition,” hum. com. res., vol.4, 1977. pp.38-43. '
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Z7 oM AFEL oJd HrE Mty st WE s
ANTFoZN BEENEY EAS BRRES FAAAZ h”
Ba2ol(C. F. McClure)® “BEBRRES FE7} T2 wpiol
e EEBRECE B 4 o FRpES 23& 4Fs7] st
AEE EA, olfsl: EEBREY BY Houh."VEun sYch =3
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L ol= o) Wod AL oA W HEGE Al B AYS
et AEA BYE7] st olW HEHIF RET} e AE OH“—_
RAo|l Pasiot"™eta ey, 3 FE(Avner M. Porat)+ ‘¢l &
& ARE BIES Holn BERREY ¢ B2 FEY k#g UVE F
Je BRE TN ™e RS FHIIA

#Ade (Terry Connolly) = “B-e & EOI A7\7rel AA UYL K
£7F Tomsty] il R et EEk Hro] d4o= A
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12) Irving L. Janis and Leon Mann. Decision making. New York : The Free Pre-
ss, 1977. p.206.

13) Charles R. McClure. “Management information for library decision making,”
Adv. in Lib., Vol.13. 1980. pp.2-4

14) R. Zamora op. cit. pp.53-54.914 A <AL

15) Avner M. Porat and John A. Haas. “Information effects on decision making,”
Beh. Sci., vol.14, 1969. p.98.

16) Terry Connolly. “Information processing and decision making.” in new dir-
ections in organizational behaviorfed. Berry M. Straw and Gerald R. Salanik.
(Chicago : St. Clair Press, 1977)

17) 4iEe. “JeA 298 99 TEREHKSS] 78, SAEX (U7 g EA
AF4), A33, 1980. pp.43-65.
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18) #HEZkme. “f#isystemol M o] FRLEBRRBIE," =EJ(Z4AUE), 4337, 1982
pp.515-532.

19) o173 & MIS2] AAA A 2 Ao BeAF. HE 3 AFHE, volg, no.l, 1984.
pp.185-191.

20) HEFE, "“SEELAES AT FREEXEANLHA B A3, AT (LY
8t A 7AGAT4), A3F, 1986. pp.75-116.
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EME ZF FAY AMEo] Fodle ZREMMOIY T2AE Mg
ol g A7 F8o] o]Fojx o} g},

rlr

a S

22. TMH BRARS NY+=x

EAZY ERpEA LS andoz /dsly) s dA B8
RES e mF BAol a79Y. BRRES WMAEE SWS
Axg szt Alo]2(H. A, Simon)e =Zzadstd #FE#s (pro-
grammed decision) %} Z2 1Y E®] ¢ #FEikE (non-programmed)
oz FHY BRAEAIHERREHENE)S L0 n S Wy
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decision), #A& &R % HiE(adaptive decision), HEFEE rEHE
(planning decision) &} A] 7ielne]lz PRt dusgo” =3 Uy

(A, L. Delbecq)= HEMEBYE (routine decision), BIERE ik
% (creative decision), ZHEE#E (negotiated decision) o2 FE3H
ERrE 711y g AAT.? B 2e}(A Bookstein) ¥ 3 2 (K.
Kocher)e =A@l loire] &EHE 4, #HEE Az J1”
sig)<(E. F. Harrison) 2 BRRES (X D9 71& Jle gz 29
e 5 iz A}t

EABAT BRAES MAHEE US B89 o7 g5 =AB
oAe] BREAES BELMHEE, KLBKE MHEEEY BE T9 92
2 oy ztzte) gAEAS ENs) BozH BEREAZH )
ol f@ ol@2HQ 72AT 2 EATe] FREEALY AEFL
ARE & A WA EAB gl o9 BRE =489 72 75

of o3l BEERES FHSIE ALZ HEF =A% HESY HMyY
FAE o E AFRETY & =R 7 #aee] BEY EE"JQ] o] Azt
A A v $EFE 257 95 He=E, oI EFHAA
nEgolol & HE& FRREHLS MEme Y BRREXEA2Y
o] HEME Aol

B0} (Michael R, W. Bommer)$} ZEu}(Ronald W, Chorba)e ®
=X e BRREEES OEE# (collection development), @Hiff
H#EE A Y] 2 (technical services), @BEfHH L FEAIv 2(ref-
erence and bibliographic service), @ai#E M) A (collection access),

21) Charles R. McClure. “Management information for decision making”, adv. in
Lib., vol.13, 1982. p.8.

22) Ibid.

23) K. Bookstein and K. Kocher. “Operation research in libraris,” adv. in lib., vol.
9, 1979. pp.143-185.

24) Charles R. McClure., Op. Cit., p.8ollA A&

25) Michael R. W. Bommer and Ronald W. Chorba. Decision making for library
management, White Plains : Knowledge Industry Pub., 1982. pp.10-11.
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dr lo
o

doo @

26) Ronald W. Chorba and Michael R. W. Bommer. A design framework for dec-
ision support systems in academic libraries, Washinton : NSF, ND. pp.203-204
27) Michael R. W. Bommer and Ronald W, Chorba. Op. Cit., p.11.
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A BRRE T BEEK 5*3549}9] Ao AN ERRE fn
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29) Allan J. Heindel and H. Albert Napier. “Decision making support systems in
libraries. ED 194093. p.9ellA] = <1&.
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30) Charles R. McClure. “Management information for library decison making,”
adv. in lib., vol.13. p.11



180 EIEeE4: 208 1991. 6

A9 g5 e A £ o &g thete} Akt Azt ﬁE—‘!]

] A AAL A CERRE

AN

5=

Qg ) 7|8 BRRERIEEIEM

#, REF Te8k el R o, T8k Add Aoz &
st BEERES A3 4TS FE paBEes dystn U

o] Z+ HANA HHE NES AHE Ro| (X 59 kRl EE
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ARE HEste PFol Bastn, FAY BREEIME A KR

31) Herbert A. Simon. The new science of management decision. New York,
Harper and Row, 1960.
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32) William F. Pounds. “The process of problem finding,” slo. man. rev., vol.l,
2, 1969. pp.1-3
3) WA, 2HY, Y. FYAANEFE. Mg ugAL 1981 p.3l(A. R, C. Dun-
can. “Techniques of decision-making,” reading in management, 1965)
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34) R. Zamora. Op. Cit., pp.40-42,
35) Peter E. Drucker. The effective executive. New York : Harper & Row, 1967.
36) Paul E. Moody. Op. Cit., p.8.
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Zolut.

EBiEA SR Age ANE s}oqz Yug addoz Bt
W st 3 Axdolst A% A EEHAN A Ro) MmO
HH FHIEE A0 ,»%:«;s%rﬁ-% MEAUA E4%D oY &
Atke sl olFoizITh webd R frke] Bk,

EE HHe] ®E SHAAN BT A astn SEiEEol
Y MEATH HE A7 278D B SNBN FRHuA
289 Aga) mHASloloF she 8 Hko] ZAEolol Ik mAB
of BRHEN AolM HEEES MR BI} AT, A BER,
HEHE HHRIES H9, WHRFIE HE %L%—""— A BRBREA
298 9ok 329 o 1;—' AeT. 2 WEEELS BRAE

BHES HEEES 98D 23 QloiA HHEEES) Thd

=)

ﬂJ[o rl



184 EEES 208 1991, 6

e EAEY 24 dFAY FeH BEAES AT THAR

3 Hayol ik, A" delA e g, EE o] g, IJFFJ%‘?“‘ ]
A" A, OARIGA ol Al2"lol&Ate] 2, &y, BUAH
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37) C. R. McClure. Op. Cit., pp.28-29%14 A<18(J. N. Olsgaard. Characteristics
of managerial resistance to library management information systems. pp.
92-110)

38) Ibid. p.30°0A] #A4<1%. (R. Shank. Management, information and the org-
anization. pp. 2-9)



EXNBAG RAM AN AL AF A+ 185

2

Q el BT obeE LES HMm RS WRT S MM
HES ARE71ES Fo MataR Zzadsgozn FA)
REE BAET 5 AT BEY KEY DFD WEEE 40
o) gAte EABAY s Bk $o2 #Jglel A2
o HRen ok obve EAUe EEkE EEsRe O
AN FRBES W SAT 2H 25o] 4 5o o
) &40l Basit. £ A4z i =AU 218 @
mmel mam wEd $USEE A oAl

cH

© e

S
n
=

fob =

£l

0 & o
32 o o

ok
N
—E‘-ﬁi’

oN o o o Mo B 2 @ M
e
4
al

N
N
ot
=

EABE AL SERT BUE EEAE F@2AS 3T
J=2 RS gow AR a7d $SHUAN BT + Uk
RSl HES S79h olA@ AMY gET wHe AL
e N2PORA WEMHEASUD BRRENLY AT Fo4
2 ojum BotE gdsAT ok

3.2, EAHe| 2t BRRERES BRER

EAE gEEe aA4AQ s SHE BERRES FY8] 9
sto] @rEY] BN HHAIES 282 31 FAE ERFHO=E A7)
A Hwo BE 2 HEE o2 o v aFe] AMgdte
AR J|E, AFE, BiEd dF 77 284 dE21 I8 ¥,
e, EYE, HiE Z# 52 =AE 97E Y95 Pl A ¥
FE FI AT =AME FEEV SZsor & EEEALE] UST
< =AM Ee BrES BiE, =AM AR #HE, =4S ME|E
of met FYAAsA Mtk w2 A BT 7 U
A= 7)\‘ = T, BEAT £ M FES FEY FELEZ FA FA}
A EEFRS FE I F¢e ol&3AU FARD S HEEHA
FE, A std 2 BEAE Az Ik olH e mERES #

i

l

9
Hl it o



186 EE RS 208 1991. 6

EREE BRESHRITY #d A&y 1 BRRERIK o9A
MBS Y, RIEEY BB dF2F 23E 5 A= s BEd 9E
g},

FEBRES] o]FolAE ARE EMRY ZF 4T RE wEkd N
g ol glon] Ao ERREAKkES EREE EEERES RS
Zleste o UM FL3 agle] "}

UukAQ)l EEREKELS BESHE] ki, SBHKH K, LBHEH
®OR ENF £ A7 EHMHEE QoM BEsHE ki) %
BEAT KX F2 FlEE] dojdd.

Bera e R 23 Y9 999 =MP £H%TH EH
Mol XBMEE ¥t =AY ARAA £ #4452 71 AA
EHERTA B EAE ¥4 "o

RS Ko A o) FojAE EBRES Y BE HmERY F
A% wah, olARAE T OEHKAEY HmE I A WY
Hslel] dix3l7] 93 BRkES 9u|sA Ho

EA T AW e B BEEIRES HEdeA s
WE & gla, o dAE 93T ¢ gAY =T BB U
ZA A KREERE FEANE F Je =T BiE HHgE Ans)
wWrte oln, #79] BEHMS F43tY =ATRY ol gddHE 1y
3 EHEELY BHRE € N2 A2 AL 53 BB}
g Z3lele A & & F Ao

EATEY] £HET HES MY =MHE
Dsgot e 545 A9 sdo] #3 Aol £
BEHIKo] ol Folthd =MW FFAE EHBET Xig

R

%L

R
O

& oLl
© BREEXHEE Y382 ]E‘ﬂ' Roln, HEFM Tt HAFEHE 9
£, 4 A3 d4dsy] 93 #AT FES By, WATsnAa & A

o]},
N FEABY A2 2ARE BEMR] AEHUE 4% FU5 ol



EMHZG AN AP L B AT 187

of & #£H%FO2 Th BERES 9AsAY) & EETTY BY
BAS AN L, B2 BEES oA D, FAKAS RES &
AL, H A SFolt AN 5L sl tE KLE
< BAgT O RARE BREREAA AL AQHJeY s Z
& %rzaaﬁ KBRAT kg AHSHR eghoh”
Q) RHEATS AL MEMRS 93 Sy zde B

P_i%l Al Al BRRES wES D KEsY] 98 & 785 A
Fd) oled EHmdo] sled mERIS) AA FHkEe A2 9
2E{(Duane E. Webster)& t& 67kX& E1ch”

D EHLIMS SRR s

@ B FIAKES FTRAIZ)7] A8 ARX S BREE

@ IS ®mAL7] AT Bl HERES kE

@ EEFTHT BTA Abold) BRMES AEAL

® EHTITYH BIE g

® WEFE %

olg]g EXrde] Fodr EFan AA =B &3¢
ge olfgo] AUth =M# 79 WE HEHE st offgo
AL, Eisky, En T WIS =B gRE AR FAs
7lellE YA Wrtole} ulFA A YFEFPo] WM AT
o},
=A% 49e g2 2AA 9 A9ae 28 gy A gouMx
¢ 23y, mEdE AMREY I8 %
AL vAA HEz 0T AlAe
|z g#Hos +49 £ Y=g 3
& IS Yt 2 =B BE®k

=

.._4

|

Lo

o

*
i
2
2
2
Ju

2
N
rlr
°H1
lo
b

39) Duane E. Webster. Improving library performance : quantitative approaches to
library planning. Washington : ARL, 1977. p.3.
40) Ibid.
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42) Army Winslow. “Staff participation in management,” wilson lib. bull., vol.27,
1953. p.624.

43) Keys D. Metcalf. “Staff participation in library management in a large res-
earch library,” col. res. lib., vol.18, 1957. pp.473-478.

44) Maurice Marchant. Participative management in academic libraries. Ph.D.
Brigham Young University. 1974. pp.11-16.

45) George R. Lewis. Op. Cit. pp.34-36.

46) Ibid. pp.46-48.
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5
9
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(E 8) REOEE BE AR

(7h & d (W) & 2 (o) & A
FEUZ % FEHS % FENT %

4 72.13 1 83.15 2 86.34
8 25.00 5 45.66 3 34.97

10 66.31 6 31.79 7 36.81

11 30.44 9 23.91 14 34.97

17-1 9.89 12 69.40 16 44.04

17—-2 80.11 13 38.46

19—-1 10.00 15 30.60

19—-2 79.44 18—1 39.44

20—1 13.40 18—2 62.78

20—2 61.45 24—-1 6.08

21-1 11.54 24—-2 65.74

21-2 68.20 25—1 4.92

22—-1 4.97 25—2 63.39

222 65.64
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23—2 78.45
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4. 13 /203014 184 -1.71 *
5. 1-59 /5—109 184 2.88

6. 1-59 /10—20¢d 184 —0.65

7. 1-59 /2091 184 -1.26 *
8. 5—10/10—20 184 —3.44 *
9. 5—10d /20 <) 184 —-2.59

10. 10—20'a /204 0] 4 184 —-0.98

oo ygn g 8 SHEHF T & .05 FoFE

1. 1d9et/1-53 91 0.59
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3. 1493 /1020 91 -1.05

4, 1d3a)gt /20301 4 9 —-1.86

5. 1-59 /5—-104 91 0.57
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7. 1-53 /2013014 91 -3.03 *
8. 5—10d /20 d 0] 4 91 —4.38 *
9. 5—10d /203 91 ~1.48 *
10. 10—20Q /20414 91
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Fay &7 29 s | T |.05895F

1. 1dmu/1-54d 35 1.67
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3. 1dngk /10—20d 35 -0.10
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A study on decision making system
in libary management

with an analysis on the case study of university
library in Seoul

Woo Bum Lee™

ABSTRACT

This dissertation are studying the conceptual structure of dec-
ision making situation in libraries, by analyzing the library fun-
ction, decision makings of library and then seeking economic and
efficient alternative decision making by programming the decision
making situations, and finally, introducing how to apply man-
agement information system or decision making support system,

For this purpose, in order to analyzing necessary factors for the
decision making system, the questionnaire used Lickert method
were distributed to 400 librarians of 36 universities in Seoul by
means of mail. 193 librarians, 48% of the questionnaire, are ret-
urned are studied by using “SYSTAT” statistical software to fig-
ure out the factors of the decision making system.

This dissertation was put six hypotheses and tested with the
returned questionnaire. The following five result can be asserted.
First, to the higher degree of the librarians’ participation in the
important library decision makings, the quality of formal library

* Associate prof, Dept, of Library and Information Science, Hansung University.
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services are improved regardless of seniority of the work, Sec-
ondly, the t-test results show that all of t-test scores of seniority
of the work, educational background, and responsibilities of the
work are exceeding significant level and perception of decision
making was proved to be different depending on seniority of the
work, educational background, and responsibilities of the work in
libraries. Thirdly, as the results of factor af factor analysis, the
encouragement on participation in the library academic activities,
the extent to get useful information about performances of library
and the improvements of library works were grouped by similar
posibilities of distribution and therfore the academic activities, the
collection of information and the improvement of library per-
formances is proved to be interrelational each other. Fourthly, the
fifth hypothesis of the close relationship between the decision
making situation and types of advisor by it was more or less int-
errelational, but their relationship was not seen some sig-
nificancies. Lastly, as the dynamic organization of library man-
agement forming a special commitee or a project team with lib-
rarian can improve the extent and quality of the librarian’s par-
ticipation in the decision making of library works, and thus library
will become to performance more rational and effective library

management.



