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1L @79 2437 3y

FIEARE EABY H AF7E AZHE BARA M3y EX
olfrtix & # Jow, I EAlRY ZAHE o8 Ao
HE 870 vRET, JYER SATEE o FUlA fds
ol ¥ Fel2 BIHE ol&AEY &7E HYstd az2rRE
EEFH A5 E #8E & e W& Folol & o, o]
Aol 2 AAge g2zl 259 ¥stg FuBALY M olF e
Ao, wEtA B d3e EAE BTy BAazeg
o] &2 wEFAFY] FAAHE ndn & FIZE Hlo 2REH
< ¥ Ao

£ a7 FREA AR vlss 48N didd ol8aE
FAIBE 2EERYH SAHEAY ERE =Y F e dxE 2
of &4 FIUBALE FHIY] AT iivlEY YFo g NEH
= Zold.

AEAE AT 7Y TEEHL FAY £4E FIANIE W)
o RE x¥E Idste Aolt. Ty B AFodME FAHY o
SAFAclzke BAS 1ojste A8 XHE Al FuE o
Fxsn Yo, TEIG Ade Ef XEHT dxAA JFEL
A, olF Ade 23 upge FFo] e 87 Ui HPF
g SdEe ti AdPEE AYe 7FEolth.  E3] TABRAE
HIZE FEE9] 384 B3¢, 359 @53E S48 4t
o] EHAYE BHstaA she AL HiE o] Wioln,

£ A7 o823 g e WA HAGtol2H HYE
o] MARNFAIZELE BAIFIL ZALY gL AT EF
EABE AAEY. ERides dAsHE EAES JAdSn
FUEATY FugFdoeln, A Mo 4 2 =AES
o] &% + Y& Y e IR AU 8008E BEOR
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ARt shdd, AFPGE, dUEE £4o] 7Hs3EE st

ZAL 8L T =M FuEPA ol 8AE0] =MBe
2RE Zdste A WEE SER 2AST, O S4E A
T ¥ ot BEEAE Lot &4 FANEo] e FAEE
S8ty gitt. 83 I Fa59] g o] 8xEY M3 HF
e FAE 23 He 2z XA o Bk S92 F
AFARY APEAe] we 4 JdFeLd BEHE W FF
AlA ol8x}EC] Zte olE F8 840 Uit ol BRI =AF
FAMl g 71t B B TS FE 24UARE FHes)
2 ¥,

B AFoMe AARH LY o2& £of HUIE A% Ao R
T A9l AAFNES Hsl HE&HD e eiAE IS IIHY
il AFE4 g (conjoint analysis)S &-§3te gth, wiAIHY
FE-& d¥stele AL REE A AERFE22 A HAE

A FREALY g Re] Ba% JuESS AN B
=g @ Relh.

2. FnRA] BhF WA A7

2.1 3aEAte| Hotei+ FH

A e FYrtol digt =ov g FYAY Aol vl 1 A
Zto]l A A 19208U18 A2 std 7] 19407t A = 4
A ABE o= A B 4 goy ouE s2A AT FA
Zlgt & & Aok, 1940 2ol olzEls a2 BA AltE  Astol
AZ(EE) =N LALS A% 712AYe2N HriE de =
A HAt, ole =ATFIY HHAHQ Yo ARE AFo] =
F A,
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gty FagAe A Sloldx AL Ygujg Ze
1950-60 = 7T A JoME YEdz THVZE &
4 3em, o] JIZtele Hrie) AP s daME AL Z
7] A12ret T,

2% A3 #ste] APHE 2YH s - AREATY Fie
Azt Bzt g 7zt @ Rr] A, AS7A FEHd
A W FAFRZ Y Uiz dUIES] FARFESYS ZABEA A
A= (CREEEDE ol &ALEo] TATEA o] AR 2t Ao
g Aoz AHFEHI|A o] Holth,

kA 19609 FHIRE FagAle AT PIHE FAR b
AQ oA RE JHEA olz2rztx] ddF SdeA 9
& ®ols) NS, olde AR olfdlE TR
ZEAE] £¥olF, o]&xtd Uit o] BolX Fa A
BHEY AT ANE 222 15 AR4Y 9F LT
F8 F7I7F HYg.

1970 o] BT AZZIGEHEDE Uvol 4% & £+ 3l

Z7ldle WEE ZABEAL digh o|&AEY UNAHEE
gt AR ol &AEE WY LR Hlo] &9 o]f
S FoF Adol&AR HFAIIHE =Ho] gL

Iure g solgM = vFMEID)RAPYE B 2
AbM o] AR $EHE SH Y] A% HrtRAE T A
ol ATk, olAZ AL FF Al ol Fast &g g &
= 1976\ 3o “AREALe] Fokwt O A FA”(A Commitment to
Information Service and the Guidence)’& nlHIIEE Igoni,
o2 Xt} A PriA3rt 7hedtA =AU,

1970 o] =M BFFL oike) "z, BB F/NA(information

ot & X & e
P Moo

L

-

R T S < M)

1) o] ARAAMY HxYL 197493 R.Q.9 7HEFd, HFQE Lib. JI.,
10839 AAERC. & 7)o “Drapt Qutline of Information Service
Policy Manual™g& 37HAIZl Aol £ AFAMG,
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broker)d] T3 G JFEA ¢ 1AL o, EF8AY %
A, AR % oggdP(information & refferal service), AMALF
5 TAMT AeMe FAIEUE AT AR E =¥o] AARHIE 3}
o= N .

£ ol FAMNYA Qo HriATY AAFY WHsRE, EA
T AR A 45 U7t AEPE Fdo] Feidde & =
= Aok, 283t 1970d Y] g Fa gAY Brte FasAt
o] A274E dAoR stgen 53] 19709 Fute] EolgM= A
&9 A7t Foo] Hol o] &ANFEE Hotstizt e Ao
YERGA HJck, 2% ofuEt 19608l RE A4S Ro e BIH
g 23 FuFA HAAT £33 5EE FYriHS §83)
o 1 & w3,

1980t Y] H AT 19709 AW EE FHoz FEG
gk 2 wsiglel Ff BrhgHez nHAUY AR WEES
Hoh HEHQl AX A gAlgh Ads) Bele AP,
AT B} 2oFRYEH N2 ERYLZA 7EY S AAAA
Bt A3 A3 - FAHYrY FHE PHE Fgoge AR Bt
ok, oo wE o] 8AEL WELE FTEE kYR 59
EAMT AR A7 H3E wetstnat AR JdE AR
+ HRHoR AY, AxIHE A 4¥ 8 F oy o Alx
= MZE Z97ded W& Hrte] F9d 88, 53] grArEHY
AR G W o] W& FAPEE JIgsteie oA 8F

oAl AEAe) Aol Wskho] Wt Wrlel o Fy =
HAA2Ee FHo2T BAATY dEN HolY, TN
o7l Ht ol8AE FAHo= 159 WEREL ZHAZ
PHEAL 9% Wz WBHD Y. ol 2EY A=
N@et d7el AEnetE Yaess tEel Aze e

iy
=32
2l

=

—

H-l rll‘ = N{U
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B0z s|E WHY EokzRElel /Y £Ue 98 =
oz #R9E & A7 A1 U

2.2 DAL EEHIL

Brlete golt olW el sl 1 golNE HA AY, &
1 28¢ BYEAY, 3 BFL WHUAY TE BeT olsle
dg sgoA F, ojn] By T Wyl AT YT A4
fojxg, 1#=z AEH u o e Fdde WP ofm
Allolut Hael fajo] By ATE HEsY] e ALEA (EHKY)
we 2FAzAR 426 Tm 2oy ojtiAAY Hrlel 23
B Bgld AT A AU ST $3 v
¢ 7l e B WE 23 297 P2 42 FE @

-ﬂml

Bk ofyzt 259 A S 2] 23 Yo AH-XE FAIE
B¥er ZNHA wel Yoty £ sEHEEAM JF A
Hggoz niAEA Hgeld 2ol 7, w¥d F4ZEA
EHY AYAY L AT ETEAMY MEx FAHL U
netd esde] Hrie sYE ¥4 T 49 & ¢ A%
ZARSE Bae] 715 7| o] o2 Ry UHdE Aoy §
A2} FYEE HAES = HriRA Anyolegs 7IEE HE3
A Ak,

auz o APEAEEE)S B3t BAgdX Y FAVTH
JHAANA FAIHY FrE 27] EABEALY F9o glolMde 1)
E8 @ Z39 g dH, 2) 2MB 7Tl U AEH A4
&, 3) =M BARES] =AEE A dE AdH ARG, 4
Bt Al xo] He EMT FAAAIY 24H 54 54 A
Hog sl Befiel Hrirlsdz HAH 7L ofeff Aol
olo] wet 2719 =MAYIME FFH Auiz AN Hrlkge F

B n}l fr
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dFE Uehlls SAA FE4A AT WAA B3t
=AY FaBAle] iz AGAGE EHozAe HrEFE
EAX#og SR oz FAH 43S FowM TAHY 4
ARabzre] WE B8 g By g2 AR E Ast 39
o] NE AsiMete AR o2 AFHATL & & UY.
gy Pz BRAEE AAEHE Az AAe] ddez wHIe
EATEE 19 XNF AEAD AR HEA A 2 S A7
AR A EFHo2 HrtE U)ol ol ith, e I JHAY HE:
BEAE ZuBA F8 A|2EQ ol AN E|Y FAMEI Y W7
BHE 2D FAI3MA =3t
FaFALY] BEYIF § wtR, BAR AHTL o]8xbe] 8T
SEHQ W o8} o= WE FEHHOT UFZAH F
A5t Aoltt, g FIFArY FUE  “BAPL
BAoZ HAHI=Y" g “BAHE AT o] Lyt
2 4A HI=U"gs BAste 9l oo, “doz AR
E3Q ALENE MAAFI] YliME FAE ALA 3
e ARSE ANAE BERo2 ¥FAF T Yo},
EMES Bt AA ERB7 Ev sEBIVE eH, WA
= UgRE BAERe - gid dg AFAEE EAINA B 2R
B7HE, TAe gl E38ie **:“45‘5 Qe FEAHYNE
ZAEHA) G, 8ol AF AAFHQY ZHoN B ane & £
Rom, TES 23 NAF ], B 229 HPTto 47}
AZdd,

22 3nRAe WY EABREAY EF4Y SEHE o8

r

J&J&Lﬂlﬁﬂ%

ar fg rov‘“‘“’s;
_\:..

L ox ol e 3R Mt
A g 2

2) lancster, F.W., “The GEvaluation of Library and Information
Services,” p.3 in Lancaster, F.W.,, Cleverdon, Evaluation and
Scientific Management of Libraries and Information Centers. pp.
3-10(Leydon:Nordhoff International Pub,, 1977): Proceeding of the
NATO Advanced Study Ins. on the Evalu. and Scientific Mana. of
1ib, and Inf. centers. Bristol, U.k., August 17 — 29, 1975.
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o AZkg} Blg, 2eim Al Aolzbe EA7IFel Nl ()
of 2y Aole & & YD 22 BAlel HUY AsA
WHY AAEe BAYGHE)O o2+ £Y FAAZHo|
@ 229 AALRT AHEe] AR gel o WSt olf Wl
89 2ARTG ABe 240l § AFs Ak

)

2.3 EnSAtel EnEHN sotEIte| Mgt

FEAY] B E AEde AL O30 FAY AAFANM
ohd, 22X AAMH BAANR AU AHBEE FXE
AT HE HAolojof Fgrpe Zojth., AHEHIIA AR o
oz 2HHE BV $E £ F 58 FHe FE FHEA
24 B3HEY, o FAFrie AR JFEA G aH8E F7t
Ak, 2 HA ol&E XS AAATIEE BFe] o
wz 7txE JHA 3 2RE ARdEe vt AHeEMN, HAF
T9 ZFo] X&g3te Brie AT FAY ARE WA= FHY
Zbol 2 7z} ghoh,

229 aRdo] g e zeMe HI-L 1970ddie] o=
AFAdold oJ@rtxe] @t ARE FAPHER, o] ARAdE
FHH) Y FER(ZIHE EF nEste H5F40] S ¢4 H
ATk, ol & FAFALS HrbA Azte] FHE fEiAMe F
A Faago] XEE BE EF A 84F9] AIFL
ot FH Ao W AHSAoloof ke 259 Wrteld
7 I 3t= Eoltt,

dutH oz FIFALE GAEE A4 B olgxle JHaTF 1
oF, ARIYES AT Agn g, R HeF} Preo AJHR

ox ¥
o

~

5

3) Lancaster, F.W., The Measurement and Evaluation of Library
Services(Washington D.C.:Information Resources Press, 1970), p.13.

4) Robins, Stephen P., Organization Theory: The Structure and Design of
Organization (N.Y.:Prentice-Hall, 1983), pp.21-23.
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5o #Hoz APHew, ol§Ate FAEFAE o] BE HAH
RhEolAle A" FEFEe ostol] wet 3A gy, ¥
g ool ol& AAZFY FFol He 84E EMBEF0l AY
BhHas, (eHas D ANass ARSA, o]§N8A O
23 0|59 FIALL2A oA §RH8L Y REY EF
€.

EA T AR A 7]15E AUe ZAAZA FEA WRld gl
= FUr1Ed fAR 498 ztede Hol ol9rt gickd, “Hr)
& A glolMe 59 87E Zoplic Hl HH& F9
N ARHogE AYY ERA4E FHsle RolgmE oAl @
glstA do, a2y ol BriAle side oA 4A %

R AU

fr

lr

& ¥, ALY dUE FRRATE AUE e 234 4%
e aAel Be Age T Yow, 1 R FuPAe Fis
Bhe) WA ol WP a2 £ 47 9A Bk,

3] FTEAte] Hrte] FFol He BAMdeze A AdF
AE HRdo Brir|Eo B A4 ‘:’-’-‘—fz‘} FagArel riEntEn
2ok FREATE AAH R AL e B4 BRL AR
g3 97H<e ’°I%Z}§—rﬁ1«l BFEAR A s o EF
Fe 77t Ede H € € 7 Ao ol AIHAY &
2 Ul ob7lHe B FHekE Ryl sl niAIR
TEHERY FAWPe R Hrie HAE AYstuxt g,

% ATA7E o] AFE T AlxdEE e A =9dde ¥
ALe] o] §AAR2 RE] dojAE ol &Ate UFHE U2 EAN FAL
o £3E FUWAIEE A=t 3FHe XFH o, olE
AaA THEHE Y F JE GBEDE vy Fohile AR

2
irote

f,
)

b o o HU
>_?,

ud

)
1¥.

5) Suchman, Edward A. Evaluation Resurch: Princioles & Pracrice in
Public Service & Social Action Programs, N.Y.: Russell Sage Fou-
ndation, 1974,
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£ 272 3 PEe 22 ZolT. AHTIY ol e e Wyo
2t 959 alREAEY U AAPE AGRAES B
o £ A7 T ey gk

3. FBA HHE 9% wEBe) BE
3.1 H|¥E|=Z|g {8 OAIgel 8divlg HE

Hrtel 7lzos nHgE F 2471 olgate] W&ol A
e, o FUH 2YRYAN Agstazl st §714 A9 0
ARA 7oge] 7l2des AP, b9yl ZE JFCIRER
el 9 7hETe vl xa)e) BRE 2 2ula/olgate wE
g 2RI dol Yo, sEeY £F ol Ute FL
sdeis 2 o =X Fnwste sARzAbgoaRE HA ge
g8 g BeT,

u}aﬂwae 27, FEEEE YA/I5 L= e BT o
ANRE ZFAFS) 27 478 AR 280 Yxshe ¢

FEANE vol A =¥L AFAE D2V uiuS
gupiges $A8T ok, st esdel wiAENY

AFALE] Yuirths 1Ho] 7 E F= vhE Fxeld 1
Eoﬂ;u AN REL AZPde Rl o gdujg Fe £33 Yg.7
Suisidel 4e A FEe oA AAF Astel Fujy #e
o g Wol AFAAY oyt 11 B Yol BRHE 9Y
o2 393 Yk, watd nARe Ade AAH Exela W
AAH BERoz, AAH 820X A a2, 7198 BFA
A8d gEoz AT o,

!

2l i rh
rlr rlr o 2

6) Kotler, Philip, Marketing Management: Analysis, Planning and
Control 4th. ed, (Englewood Cliffs, N.j.: Prentice — Hall, 1980),

9
7) iR SFe YUTAT TR, VA, sl AT Asin
AT S T al TR 2B, 1980) pp. 4 A0S BADS,
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2EE 2E5dd o2 nEE YYo= = Fdisdgd o)
AR S AEY ddn ERAAE A6 wEHAHeE HEAA
/}é’ A

ol 4% nEEFo] EAdte € 2T W HE&AZ
=HF

BES BT SAMTY F8F #4HL ol&AY FHATFE #F

3l7] A%k Al =M =¥ 0 84 FAA A, ol
A= EA T i ol 8zl 87 E & B 4 e W3
dol FasiH, o] YL 2F )8} PFTAT F vMAREAE S
gggozy &8 48 + AU
TAe] BelgHo] Aol UW vlAE A ZHo| FEH AF
7] AZE AL 0= AL, 1970d0) o}F o o2 wlAE
o] YAl TFHA ojo] EXMAGA7IA] BFHEA FE|C]
EAEAEY FUIEe, SN AEAste] gFo=z Q7 &
A de d8usts 58 4 Jdu. ARHE #S3e zAHo
std g ¢ B2 R Hlojeiuo|AE Eojgol T g HIl:
o 2 Friste FRFIAN T o8 ¥ ARA
E olof] 7tAlste HR Y FES FAE AT FRE AFHPD
o288 EFHIAN LHIIEE UEUAY. HLgo2e AHRY
ALZ) A o)l-83 HR FAA ol It EN 718 FRAH
o] Az HEe FFANEoel Az HeA & FL & & Ut
o] 9ok 53] FIFTAMBE HIET ANt SAMTA ALTHRE
WHoZ uiAEe o3 APE AYI=E BEUC.

SABFEE A AR RRYH 4& & e Fa3 SlHol#
HAZE Al AR g ste =AY A o|&xE A3t
of 25 FEFAELEE 753 = e AXE ZEAe Aol
o, £33 FAEE EXALOE MAP ARF o|&xld i A

.Jlelo

ol hu
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As(Efrl) A e Fo) 259 e 4755 AR =
ANBAES nQs) oA ARHoz B ERE FUANZ
e FAF Aol AsAAGE Holg, = EABAN %
A WA - 98 xo] o gAtst A RBHE F2E
g v AAAY AFE 2A e Rl
249 WIE A AAREAE 84T £ e F
s o|§x7} ZLAT U FAE ARY o HeHE
WrES G ZE2NE Y 4 e Bold. olF Fud
7l 9% 59, & FuuAle nARBcl By RS S
A BHAERAE AeN YBHoE FEEE AARHR
we AEAte) PSR RS e go] 5HAR Ure] 4
il & + Ao
AR, ARARE BRolT,
SRS NZE BE MGYRIYANE WA 2% BAHE I
g wetstn 1 FFol A Avka AZse AL wEes ¥

= =33
=X
=
<]

T
pis
o

kﬂ

P

NFHAE FYAIAF st o] A BHANA 1
Fol & ERAFo] Hed, EFAZY g 87 - 7% - 9
Fol AL WA o)A AIFE FHHQY gxER FHII=
AL ABAES AAe] Pasitt,

AlgAEsle AR EALE 98 dAEHe AAFZo|sht o0&
Az} AT Pe EATEALY S9N dolrIE stt., EARE 1
7t At e dakaaa el FUtE A% AR o
g Wy QoM o] 8ate] T"r’%% - SEAL e A4F
ojty, EXFeMY AFARZT, FIEAT e ATEAR
4ol uet o] &S FREY ‘ilowl A=A HE v R S
AT FEGGe v, SFEMFMe 2AU =P

£ oo rlr ox oj

8) Mattews, anne J,, “Library Market Segmentation: An Effective
Approach for Meeting Client Needs” , ]JI. of Lib, Ad., 4(Fall 1983),
p.19.
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xo] w3} AEHNA AFP BAE ANT F AL AYsE A
2 9L F Y.
2 ggent AREA Ao RA, ol At olgAs

ANA HEZ BAFEe A AFEHe BAY] £98 2AsA
A FEEE I 9] ERAA 9ERA € ey »
ofuiet AAl o] FAESAH7IA A A dot.
T2 E oA HHE o] §AEA HAHolth, o] BAAE

A Atz og aHFUY o] &2E MPA A EAst] 1
9 4gd 278 AL wEAE aeste HFTY FAE A
@3tEe kgo] XEEY, olYsle dojF HHE ulgo2 3io

S @A AR AE &, atAYHER (marketing mix) 22 E3H
€ 98 =FE 83l ALY ES = AAHOE o]z,
M BEAL A olalE e wlAIGEFOIF utr FuFAY FAHH
84F BAte] YAl FAZIE 845 Tt oA w3k
A AFOBME o] FAENA AFE & e £F £33 BAL
£ 9ulsiy, 714 /3ol AAHY BBAIEE £= =NFARA}
A mEHE 71X AYE YuistA drh.

a8 upAE GAR oA EESe) ARE AL = QRS
AR RA S AYste H 83 ARE FoBs HiHHo ¥
doh, ol viAETe] Y o3 AP FiiFAle] Ao g #
Aol EgF AR FFAY AForx 3,

o

3.3 HISAle HItE 2[8 HEtEAMEe S8

AFEAY Y AT VAFAEE ALY wf 2 AFY o
&HIAHES A58 vy got Ao HHse AFS A=
AFAAULE HEH e nAHRAPE Y shtolt.® AFEAYE

A}

9) Pekelman, Dov,, Subrata K. Sen,, “Improving Prediction in Conjoint
Measurement” , JI. of Mrkt, Res., 16(May 1979), p,.211.
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AUe 22AHA A, & 2olA ¢

4T M et
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Yo X

2

T3 tdolZlnt AThRA FAAsie FHe HlEdd
AE T BHstuA ¥ HL AFI] HYFAE o3 WA
FoFth., AgAM 278 £AE T EHA=EE F F1¥
of EFItAM &FHE v 2 kol & 5 Uk, o
o dgeoz 1960 d ol AL v T HFFHAt AFIHE0
FT7 W2 Aol A7 AT FEEY.  old® f¥ss
A =¥ 19608 = Aold AR o) & HdAs B
A A, FY vHAEzAPECR HEE o] #4Hol HE &)
¥ AL FyAdadstaie AR 3522 23 Ay B
A Yo o] FAYL o]0l FHEEN o},

tlo

K = o M

H.,

10) Luce, R, Duncan, J. W, Tuckey, “Simultaneous Conjoint Measurement:
A New Type of Fundamental Measurement” , JI, of Math. Psych,,1
(1964)) pp-1—27.
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Aol seldgely ozayz ool |RA ZAe £7 g
F&5USE 5350l ¥z 45 U 2TY Fe
48 gophe Relavh. 2ot AFE ZzaYe) Y o)
BHY5S B5AA 2AUe 2B B S50 A5 )
AdSe AT + e 2 EAA Ageie olg g
9 = HFAY + AN, TYL Aoz Yoln FREQ
TE AERAA 1 B ABs U 5 Yt BE 2 o BAY
e A2 B3 AuAST Wote Baw st o BAGAN T
91 Yok,

AR SR AT ATt AREARY 2hE AAHE 2
& URAEHE AUE AEEAD s IR 8)7 2
HEWge FRACE BN 24T & Yoke Fold, :zm
el e AN AL AUA HesH 2wl B

£ gor, 53 £MAEY 478 dEPoH BE WL ;%»t—
o4 guRorel A% ArdozNE 2 BUL wol o=y

BUEAEO] YN E £4E 22U Bao) shsEd, ® 2
2ol gzo] ¥ AeHA E4L MY & & ol EHuyo)
2E AR &40l of=ARe FAAEL WEST YEIHE W
@k, 23 o] BAYORRE JUE £ Ut 7MY 229 23
= ZYUEL TASE $40 U UBE9 1 4se &9E

9% o Jthe Folth, oA Z3HE, MR EADERE 4
EZYFE U} Hixe 01111‘_?_ &80 ARA ZAFH
=71E AET F e A BU ohuz 43 BHEAL ZE
He] YU FFUAE NsEA geg, 24 S0 uiy)
B87 X (utility fuction)®) ZH-& &2AT &% QA HAc},

g ety AFEAHY] HEL o] Wloe] AUE
£4, & M9 £48 AJe FAANE At A
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PAE WAL £ Ak V15l AANQY. ol Jve AR A
Ao} oA £450 By SN R WP & Ue ® o
Yet 459 sete] YOINE 1@ o Folitiele ged TuEn
o 7 &40l @ (ool £4& SRAZRY 159 S7ete
sl HAND 1A SHolth) ME4EL $IEE YR 4E
AEE 3 o},
£3 ol s—@ms-e- AEL FHSE 22e) 4] 2 BEIMA
o 38 ERele WEUHEE stk 7)5e 27 GEo MEY M5
2 2t 539 AelE ARSAAZG.  ge Su(ay)
AEel 8 L3-8 22e 1A AEE 1 U $ Ye I
ol SlEel AT AU AL AW $E Yol PR 42
o ANt SARERSE sHse) slET. o e FHez
o5 AAREAN A FAHT JE HALEARC A &
53 B84 2A s ol
AgEAYe) A Aze Fudasls 2usid 1 Hee A
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ABSTRACT

A Study on the Reference Evaluation Applying Conjoint Analysis

of the Marketing Research

Soon Ja Bae

The Purpose of this study is to explore and analyse ways of
enhancing the effectiveness of reference service through
reference evaluation, Marketing research technique combined
with pre—evaluation theory was applied in this study to find
out information for practice the service based on current
concept of reference service,

Aims and results of this study can be summarised as follows:

First, the evaluation of effectiveness of reference service
should be conducted for the purpose of finding out the ways of
increasing user’s satisfaction,

Second, the policy evaluation was understood as the
appropriated evaluation concept, The policy evaluation in
principle coincides with reference service in sense that the
satisfaction of public should have priority and hence be the
criterion of the evaluation,

Third, marketing research based on recently developed
"marketing concept”, which concentrates all its efforts to meet
user's demand and attempt to acquire the information for better
marketing management of non—profit organization such as
library, 1is examined to find out the evaluation method
practically applicable to the pre-evaluation of reference

service,
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In this study , conjoint analysis was adopted as the method
of pre—evaluation about reference service. The Reference Room
of the Central Library Yonsei University, was selected as the
arget sample to find out the expected condition for the
maximization of the user’s satisfaction from the reference
service,

Based on this example study, the analysis indicates as the
most desirable combination for reference service in terms of
the user‘s satisfaction is following condition: the younger
librarian with aimable personality who displays willingness in
his/her assistance, plus as the method of reference service,
sufficient and practical introduction to the reference
materials available, plus immediate and satisfactory result of
the service, and finally a library equipped with inter—library
use system,



