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“Murphy’s Law”

—Things are more complex than they seem to be

—Things take longer than expected.

—things cost more than expected.

—If somethings can go long, it will.
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1. Hardware

O Small Business Computer

O Personal Computer (PC : EAEBEEMH)
O Word Processor (#4132 X])

O Facsimile (#4132 3%])

O t7ls Work-Station (237]%)

O OCR, OMR

O Optical Disk

O Untra Micro Film %
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— Electronic mailing

— Electronic filing

— Automation Document System &
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3. Communication
O Telex
O Videotex
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