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(ABSTRACT>

A Study on Differences of Opinions on Home Health Care Program
among Physicians, Nurses, Non-medical personnel, and Patients.

Y.8. Kim, Y.8. Lim, C.Y. Chun, JJ. Lee, JW. Park
(Dept. of Nursing, Severance Hosp., Yon Sei Uni.)

The government has adopted a policy to introduce Home Healt}; Care Program, and has
established a three stage plan to implement it. The three stage plan is ! First, to amend Arti-
cle 54(Nurses for Different Types of Services) of the Regulatioﬁs for Implementing the Law
of Medical Services ; Second, to try out the new system through pilot projects established in
public hospitals and clinics ; and third, to implement at all hospitals and equivalent medical
institutions. In accordance with the plan, the Regulation has been amend and it was promul-
gated on January 9, 1990, thus establishing a legal ground for implementing the policy. Sub-
sequently, however, the Medical Association raised its objection to the policy, causing a delay
in moving into the second stage of the plan. ' -

Under these circumstances, a study was conducted by collecting and evaluating the opinions of
physicians, nurses, non-medical personnel and patients on the need and expected result from the
home health care for the purpose of help facilitating the implementation of the new system,

As a result of this study, it was revealed that :

I. Except the physicians, absolute majority of all other three groups— nurses, non-medical
personnel and patients -gave positive answers to all 11 items related to the need for establi-
shing a program for Home Health Care. Among the physicians, the opinions on the need for
the new services were different depending on their field of specialty, and those who have been
treating long term patients were more positive in supporting the new system.

2. The respondents in all four groups held very positive view for the effectiveness and the
expected result of the program. The composite total of scores for all of 17 items, however, re-
veals that the physicians were least positive for the effectiveness of the new system. The
people in all four groups held high expectation on the system on the ground that ! it will
help continued medical care after the discharge from hospitals ; that it will alleviate physical
and economic burden of patient’s family ; that it will offer nursing services at home for the
patients who are suffering from chronic disease, for those early discharge from hospital, or
those who are without family members to look after the patients at home.

3. Opinions were different between patients(who will receive services) and nurses (who
will provide services) on the types of services home visiting nurses should offer. The patients
wanted “education on how to take care patients at home”, “making arrangement to be adm-
itted into hospital when need arises”, “IV injection”, “checking blood pressure”, and “admini-
stering medications.™ On the other hand, nurses believed that they can offer all 16 types of

services except “Controlling pain of patients”,
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4. For the question of “what types of patients are suitable for Home Health Care Program ;™
the physicians, the nurses and non-medical personnel all gave high score on the cases of
“patients of chronic disease”, “patients of old age”, “terminal cases”, and the “patients who
require long-term stay in hospital”.

5. On the gquestion of who should control Home Health Care Program, only physicians pro-
posed that it should be done through hospitals, while remaining three groups recommended-
that it should be done through publie institutions such as public health center.

6. On the question of home health care fee, the respondents in all [our groups believed that
the most desireable way is to charge a fixed amount of visiting fee plus treatment service fee
and cost of material.

7. In the case when the Home Health Care Program is to be operated through hospitals, it
is recommended that a new section be created in the out—-patient department for an exclusive
handling of the services, instead of assigning it to an existing section.

8. For the qualification of the nurses for home visiting, the majority of respondents recom-
mended thal they should be “registered nurses who have had clinical experiences and wheoe
have atfended tréining courses for home health care”.

9. On the question olf if the program should be implemented ; 74.0% of physicians, 87.5% of
non-medical personnel, and 93.0% of nurses surveyed expressed positive support

10. Among the respondents, 74.5% of physicians, 81.3% of non-medical personnel and 90.9%
of nurses said that they would refer patients to home health-care.

11. To the question addressed to patienté if they would take advantage ol home health care ;
82.7% said they would if the fee is applicable to the Health Insurance, and 86.9% said they
would follow advises of physicians in case they were decided for early discharge from hospitals.

12, While 93.5% of nurses surveyed had hea.rd about the Home Health Care Program, only
33.6% of physicians surveyed, 50.9% of rion-medical personnel, and 35.7% of patients surveyed
had heard about the program.

In view of above findings, the following measures are deemed prerequisite for an effective
implementation of Home Health Care Program.

1. The fee for home health care to be included in the public health insurance.

2. Clearly define the types and scope of services to be offered in the Home Health Care
Program.

3. Develop special programs for training nurses who will be assigned to the Home Health
Care Program.

4. Train those nurses by consigning them at hospitals and educational institutions.

5. Government conducts publicity campaign toward the public and the hospitals so that the
hospitals support the program and patients take advantage of them. .

6. Systematic and effective publicity and educational programs [or home health care must
be developed and exercises for the people of medical professions in Bospitals as well as pa-
tients and their families.

7. Establish and operate pilot projects for home health care, to evaluate and refine their

programs.
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