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Abstract

The purposes of this study were to determine the consumer dissatisfaction factors in the
process of purchase and use of clothing, and to investigate the relationships between the
dissatisfaction factors and selected variables-clothing importance, evaluative attributes, price,
shopping stores.

The research questionnaires selected from the pilot study were administered to 547 female
subjects in the age of twenties.

The dissatisfaction factors identified as a result of the factor analysis were as follows:

(1) “price” factor (21.6% of the total explained variance), (2) “product assortment” factor (21.
5%), (3) “purchase decision-making” factor (19.9%), (4) “quality” factor (18.6%), (5) “informa-
tion and service” factor (18.4%). By these five factors, the 34.7% of the total variance were
explained.

The factors were validated by the multiple regression analysis. The purchase decision-
making factor has the greatest explanatory power suggests that psychological aspects are
more important to clothing dissatisfaction than any other objective aspects.

The relationships between the dissatisfaction factors and the selected variables were found
to be as follows:

1) The higher clothing importance scores, the higher product assortment related dissatisfac-
tion score.

2) The higher the purchase price, the lower the price related dissatisfaction, but the higher
the product assortment related dissatisfaction scores.

3) The department store and the national brand chain store shoppers had higher product
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assortment related dissatisfaction compared to the small retail store and discount store

shoppers.
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