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Abstract
In this paper, the difference between call processing routine of general purpose ESS and that of
special purpose ESS, such as TDX-ACD, was specified by analyzing the call processing capacity of
special purpose ESS. Then the load sharing method was proposed in order to reduce the overload
condition in specific processors. Finally, measurement value was illustrated and compared with
simulation value.
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Fig. 5. Call flow diagram in ACD-1.
E 1. CPU idle time©] 20%2l 7 %2] call/hour
Table 1. Call per hour in case of CPU idle time
(20%) .
3 A4 ACD~- 1 ACD- 2
cru cru )
) ) BHC ) ) BHC
idle time idle time
TLP 69.94% | 82,394.99]| 69. 94% | 62,990. 61
call/hour call/hour
R 68.60% | 73,594. 02| 68.60% | 153,732.7
SWp
call/hour call/hour
SLP 70.74% | 80, 665. 86| 70. 74% | 85, 981. 94
o call/hour call/hour
chP 71.76% | 256, 545. 1| 71. 76% | 256, 545. 1
call/hour call/hour
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TOX-ACD Processor Capaclty (CFT=202)
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Fig. 7. Call flow diagram in ACD-2,
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Table 2. Idle time measurement value for a
normal call.
ACD-1 ACD-2
=244} | idle time | 5call/secAA]| Scall/sectd A8 4]
9] idle time 2] idle time
TLP 69. 94 59. 26 55.97
SWP 68. 60 57.09 63. 09
SLP 70. 74 59. 98 60. 27
CDP 71.76 68. 16 68. 15




TDX-ACD Processor Capacity (CFT=20%)
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