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ABSTRACT

In order to determine the level of service which minimizes the total of expected cost of servics
and the expected cost of waiting for that service, the important considerations are to evaluate the
distance traveled to and from a service facility (D) and the expected number of mechanics i
queueing system (L),

The travel-time moels are very useful when the servers must travel to the customer from thz
service facility,

Thus, in this paper we studied on the determintion of the optimal service level by the travel
-time models,

In order to decide the optimal service level, (D) has been introduced as a uniform distributioa
and (L) has been introduced as M /M /S model of queueing theory,
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E(TC) =n[(Cs +5Cs) +E(WC) ] (2)
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