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Systems Divalolpment s
Methodology ystems .
Phases Systems SGZI:Z:II;’?SI Evaluation SDse::rills Ixﬁyﬁfnn;;
Analysis I}Sesi n and l}Sesi n tgtio |
Systems Analyst 81 | Tustification g n
Tools and Techniques:
Research .' X "
. Interview } X X
Questionnaire { X X
Observation I X X N
Charting ’ X X X X
Sampling . X X
Document Gathering ‘ X X
Eab'les/l\ll\l/la'gices ol | X X X X X
ogico-Mathematica
Models (Appendix A) ' X X X o X

=T R 7led 895t B 919] e} 27
A FAET
7b. B8 }ojo] =3 (block diagram)
Egrtololzgolzt ofd At AA S BEE et st 2 A=w

st Ihr
Public Sery !

Dty K

| Reterenee
Urie




282 EREEEER 17 48 1989

(EE 3 =M g s8x™

Book is
requested

Borrower

Reference
(out side library use)

(in library use)

Copy
available
>

Copy
available
)

Satisfied Loan book
reference record
user check out

Dissatisfied
No
reference
user
Dissatisfied Recall book
borrower note
delay
Loan book
record
check out

ot (=% 2
Y}, 292 E (flow chart)
W2 A4 Z2$AE (decision flow chart)glx &= F2FAES
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1 2 3

CONDITIONS (questions to ‘ '
be answered yes or no) DECISIONS MADE

|
POSSIBLE ACTIONS ACTIONS TAKEN
| |
o] Bt o]Fe 4% - Aoz FEY A¥dez yREd 24, 4
5 94, 9947 24 2 A9 99 Bos FAH Ak ZAL ¥

(EE 5 =AM 52 EH HolE
RULE

1 2 3 4

book cost less than or
5 equal to $100? ” Y Y l Y N
| order form signed by
‘B |__department chairman? ‘ Y l Y N I
Z| book cost Iess than or equal to

Y N

8 dept book order fund balance?
| place order form in “order” box ” X l
o
£| place order form in “hold” box ” l X ’
Q
< place order form in “reject” box ” I X l X
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(X 6 TA FEZ 2t 2y

@ book cost is less than or equal to $100.

©@ book cost is more than $100.

® department chairman signed order form

@ department chairman did not sign order form

® book cost is under the dept. book order fund balance

® book cost is over the dept. book order fund book order fund balance
@ order the book

hold the book order form

@ reject the book order
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Generalized Standard Times Acquisitions

Standardized Times

Activity Description

Low High Mean
1. Open, sort and distribute incoming mail 474 1. 990 . 954
2. Review book order requests; review . 697 1.391 1.215
selection media
3. Select titles to be ordered —
4. Type library order request card .997 3.786 2.171
5. Search and verify bibliographic 2. 362 20. 123 6. 313
information
6. Assign vendor and fund . 102 2. 559 711
7. Prepare multiple order record . 906 22.590 4.136
8. Type purchase requisition, etc. .519 20. 939 9.177
9. Revise typing—sign and mail requests . 174 2. 480 1.118
10. Burst forms . 218 5. 533 1.272
11. File forms in appropriate files . 550 3.724 2.250
12. Encumbrance or prepayment routine .716 1.610 1.094
13. Unpack books; check against packing list . 966 8. 957 4.252
or invoice. Check outstanding order file
14. Check in serials on Kardex . 785 16. 398 6. 497
15. Collate books . 551 1. 306 . 962
16. Book return procedure (incorrect ship-  5.580 8.910 8. 734
ment, defective copy, approval books)
17. Book accessioning routine .510 5.027 1.774
18. Write sourcing information . 489 1.484 1. 002
19. Prepare gift record form . 086 6. 886 3.286
20. Book distribution routine . 302 1.721 . 909
21. Prepare receiving report 2.392 5. 940 3.933
22. Prepare invoices for payment .533 3.384 1. 344
23. Expenditure routine .172 4.233 1.529
24. Vendor status routine 1. 673 11. 929 6. 044
25. Claims routine 5. 303 5. 303 5. 303
26. Cancellations routine 3.166 9.256 6.608
27. Out-of-print order routine 3.943 4.148 4.080
28. Process inquiries 2.258 47. 661 15. 885
29. General typing—correspondence, etc. 3. 045 24. 840 12.132
(specify)
30. General revision (specify) . 540 6. 106 2. 685
31. General filing (specify) .333 10. 948 2.976
32. Other acquisitions activities not listed . 356 15. 046 9.239

above (specify)
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A Note on Scientific Management of the
University Libraries for the Library Automation

Jun Min Jeong*

Abstract

The scientific management of the university libraries is stressed prior
to the library automation. Several tools and techniques for scientific
management are introduced. And, to evaluated the library effectiveness,
divided the library operations into 5 categories, each categories are
summarized and analyzed in terms of how much the users succeed or fail

in accession to the information they seek.
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