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Research on work stress and mental health status of the industrial workers

Bong Suk Cha, Sei Jin Chang, Myung Keyn Lee, Jong Ku Park

Department of Preventive Medicine
Yonsei University, Wonju College of Medicine

Recently concerns on work stress and mental health status of industrial workers were increased. The
purpose of this study was to investigate the work stress measured by PSI (psychiatric symptom index)
according to socio-demographic variables. The study population was consisted with two types of group;

manual and clerical workers.

The major findings of this study were as follows; Mean scores of psychiatric symptom in manual
workers were higher in female, youth, educated, unmarried and divorced, noisy condition, that in clerical
workers was higher in aged. Mean scores of psychiatric symptom were highly affected by degree of

work autonomy, self-esteem, and self-efficacy in both groups. The higher the work autonomy, self-esteem,

and self-efficacy, the lower the mean scores of work stress it showed.

Psychiatric symptom index was explained with the work autonomy, self-esteem, self-efficacy through

multiple stepwise regression. The annual admission rates were high in highly ranked groups on each

psychiatric symptom dimension.
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2E# 28 FhE AFEAE ZA AAZsH AN
AR FAANE FFR O FAME FAYEA
7103 2E# 20t 7 Az Zdde] Az &9
&1 9ol ZxsExm YK Copper 5, 1978). AYA
2Ef2e FA049 FHAAM & o), 22AE=2 3
o AAEEF, €5 AEAEH e ey &
A& H94r7)1(Kornhauser, 1965; Brown®, 1968)
T AAHoze ¥ (MatthewsT, 1987), B35
w4 A 8 (Jenkins, 1971 ; House, 1974; Depue, 1986),
A}, F=" (Caplans, 1980)0) AHH I F&=
A8 geoz BEALNR 3 gor Zajo] kA uji
2 5§7138¢ opr|Athe A7 AT} Basy gl
(HouseS, 1979).

Kahn§(1964) & 9221 ‘349 66% 9 49 49% 7}
U3t #dE 2EHAE FYe vk YL, La-
ngner(1962) = A F 2E# 22 Q3 FAAF 42480
ZAF A7 oF 312% 9 ol=x glo] s, =z
AL AANYUA 7HEEHT Qe TEAEY 2EH 29
ot e AT FA Aol gL S
2| A stgi et

olutel] AbE QITFEH BEAol wlE 2Ed e i
ATEE AIYAAA A e =E# AT (Neigh-
bors, 1986), A48 22259 HYAY 2EH 20 BT
vl — &3} A7 (Evanss, 1987), AFR3 229l 3
A T2AZY APAY 2Ed 29 ztoldd g AT
(Lam¥, 1985), 1% 9 AAIFo] we} 2EF2
aol7} ke A7 (Kesslers, 1986) & & 4= ok

2% $YuElMe 225 AZEAS AY
Ao} BHH APH T AAF FHEL AF2 A7
o] g}, AT ZE2AEL FAAG EAo] g
A= HA A SR A H(1982) = LF- AHF
2228} A2 2219 7hel A AR HAL AFo)A
AR 9FE FE AT EH WS 2AR) )
AR, X5(1986)2 SCL-90(symptom check list-90)-&
ARSI E WA e AAHF FAES YA
o2 HAAGRE AT T 9o uH(1980)-
A8 FulAle] A8t Y T2AEES WACE Zung
(1965)©] 1LHEt SAS(self-rating anxiety scale) $ SDS
(self-rating depression scale) S WI¢QHle] @a]3 XA}
A3 RGNS WRToE ¢ FAZRE v dTE
AAES AU Z2AE Bt 2 929 Awv)

HAAS 4SS Byt

AR ZEH 27t {4 =F AN blue-collar worker) 2
AFEZ 22 (white-collar worker) &) 738 &4HA17)
o ARLE ojnl g AbdelAgh, A FAFA
s 393 2249 A% 24 U =9 A}
A §-E4 goln] 2AYL JoME 28, B3,
g, #7184 53 & 51, 3l5hE 89l 9% Ay
Ao A% 5 o] (Poulton, 1978), 4+ 225 g
AP zEd 2 AAA oo A, 2Eln A4
A¥ze]l FUAE Wele A7 Haao A g
AH3 g Ak ARE, AYBFFNIA e #
A EeF Sy ABE e 2EAEAA &
EAE O 71EAA AFe) AANAAGe] 2¢o]
HI 9= Aot Evanss, 1987).

olgjg ouloA PR 2SS KEF 2] F
A7 (D) Za, 38ty 8919 23 Aot o),
AYPA 2Ed 2o A4S F& A3AIEH 24
W A77F AEolok s, (2) AR BAE 4%
st Absl A e] ] 2B 29} Balsteta A7) o %)
A5 8-3k=77F AER oo & Aolw, (3) 17t &
T7t F2 AT B4 A9 B4 23d
ATEFe FAE SEII ALSESHA A, AEA
A A (social support), 2+71E% 4] (self-esteem) 3 241
(self-efficacy) 501 AN A7 0w g BAAHL 2evls
AR E Fo] Fasitin Aztdd.
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Table 1. Distribution of response rate in mailing questio-
nnaire by age and sex

()%
Male Female
Yes No* Yes No*

—19yr 2 05 0 00) 3( 39 1( 34)
20—29yr 52( 94) 16( 7.7) 48(623) 18(62.1)
30—39yr 254(436) 89(428) 18(234)  6(20.7)
40—49yr 106(27.1) 66(31.7) 6( 78)  3(10.3)
50yr— 79(194) 37(178) 2( 26) 1( 35)
Total 406(100.0) 208(100.0) 77(100.0) 29(100.0)

;
* The number include nonresponse and incomplete ques-
tionnaire.

Table 2. Stress symptom scores by sex
( ) : Number

Manual Clerical

M(574) F(123) P-value M(406) F(77) P-value

Anxiety 169 182 0008 165 179 0015
Anger 6.7 72 0015 7.1 79 0.010
Depression 155 17.1 0.000 16.1 169 0.200
Cognitive 6.7 7.2 0039 7.2 7.7 0.086
disturbance

Total 459 497 0001 469 504 0.030
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£ AFAMe T2 AR R S=AEY FANAF
FE& stk A4 2AEdAE B 979
FAAE d¥e &, A7YE ez A 3
on B ANE ZE2AENAE 2 9479 FAE dEe
QAR 358 BEE AR 3atHe) 23 +9HA
ARG B A5E A 3AE A 23 6=
Abe] S $a-e 724% 9tk Table 18 V352159
A, d5d EXE e Aol

MEAE 297 g0z FAE R Nifeldd) BN
7 A)4*(psychiatric symptom index), Schwalbed] 25
West #HE 8719] 3, Rosenberg(1965) 9] #l7)&
Z4 A 4(self-esteem index) 107 £, lifelde] 418
A (self-efficacy index) THEY 5 & 54709 £32
4, Wkste] AMgslgon, zpzte] Eafe] ‘A3 1
2 gy, ‘olug WA ¥y, ‘zF a1Zrp,
‘B 2™y o) 479 AR E Fof 1438 NEHFE
Fck 22 YIS ddez AR zARY Ul
£o] ofmfatAY $H37] FEAD E& AL £
AL 53 24
Ifelde] FAAZAFe] B4 548 2Y, 871%,
S, 1A, TEZTY 1UHY AEF 9 A F
AE2 FA4E Ed5(anxiety), 2174, ¥j9H 47

q
M do

ofN

<59 4 E¥eE 748 Ki-(anger), &R, &

44, 7197E, dF3e yEs e 107 2¥ez
FAE &5 (depression), Ao, IS, I3 Y
59 471R 9} FAEE FAE 2AR|F ) (cognitive distu-
rbance) 5 ¥ 4F79 2E#HL FHAAS HES
Atk

B AFoMe 4ot 225 EFadAd 2R
7&d) et 27 3R T g ek AR B
AR T2AHEC T, EATS A23AYF 224 MlA
T2 2% gEdFolv 18 =&99] U= #7184
Q% ZEAEeth BF 2EH 29 AAHT ) e
ARA F4 F AHEHRe] FAAAE vlwsr] st
ZAM 718 #HA 1dzE Aot Alal Fo2 g ¢
£71% o] &%, Y4 2 o] §YFE B4 A
As, 8, A", AYF) JAAHAE dAEh

EAHL ttestd) EAMHEA(ANOVA) S B3t 4}



slel7eta Wg 2 AFe AEYA FAAYAY A
T2 vwd B3, daAd 33 AFA (multiple stepwise
regression) & B ALEATEY 54 2 4544, &
NNEZA, ATl 2EH 2 SR nAje HH
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Table 3. Stress symptom scores by age

A& A AAE R ugLE 22 Jd vE RE
FEAA 27 FAEG EtrH(Table 2).
dREEE A%A 227 Fde] 34, RE JdoN
29Mc18te) dHFol vl P57t ¥%T AFel T
7yt giH 2 RolAE AFe BYou, vt
3%, 2312 40t} S0thell M 2 & 5 H4E HAon
Fie(anger) & AT ARo) 71 w} 2B
BF7E e Frtetg oy SAIH o2 @ Aol s
HojAe ot (Table 3). .
BEFE H2E F D 25 %¥o] wokld e
2EHE A7 254 F7RIAOW ARAD v
HollA =% ie(anger) & A9jshe A% ooe

( ) : Number
Manual Clerical
—29yr 30—39%yr 40yr— —29yr 30—39%r 40—49yr S50yr—
-val -
299 @8 e PV ©)  (195) a1  (8p PYAe
Anxiety 174 17.2 16.6 0414 16.6 16.7 174 16.0 0.224
Anger 7.1 6.7 6.4 0.000 7.6 75 7.2 6.4 0.004
Depression 16.1 15.5 15.8 0.262 15.6 15.9 17.0 164 0.164
Cognitive 6.8 68 69 0.836 73 71 74 74 0.708
disturbance
Total 47.3 46.1 45.7 0.355 47.1 47.2 49.0 46.2 0.429
Table 4. Stress symptom scores by education
( ) : Number
Manual Clerical
—6yr 7—9yr 10yr— —6yr 7—9yr 10—12yr  13yr—
@) @3  @on Pvale ) 40 @5  qa3zp Pvae
Anxiety 164 174 172 0.272 156 16.7 17.2 16.2 0.089
Anger 6.0 6.7 7.0 0.001 6.0 6.9 75 7.2 0.001
Depression 154 158 15.8 0.726 154 16.1 16.6 15.8 0.346
Conitive 6.7 6.8 6.8 0.973 6.5 69 74 7.4 0.690
disturbance
Total 446 46.8 46.8 0.291 435 46.6 43.6 46.7 0.056
Table 5. Stress symptom scores by marital status
() I Number
Manual Clerical
Married unmaried p-value married unmarried p-value
(448) &d&ggfed @04) &dl(\%sced
Anxiety 16.8 17.8 0.017 16.7 16.7 0.983
Anger 6.6 7.2 0.001 7.2 74 0.503
Depression 154 16.5 0.005 16.2 6.2 0.923
Cognitive 6.7 6.8 0.647 72 74 0526
disturbance
Total 456 48.3 0.006 474 47.7 0.824




AATH Table 4).

AERY ¥2e FI9 2F faeTEd 4%
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Table 6. Stress symptom scores of manual workers by
working condition

() : Number

Noise Dust Organic solvent

(302)  (282) 113) P-value
Anxiety 174 167 16.6 0.124
Anger 7.0 6.5 6.7 0.030
Depression 161 153 152 0.045
Cognitive 70 6.7 6.4 0.059
disturbance
Total 475 452 449 0.028

Table 7. Stress symptom scores between manual and cle-
rical workers

( ):S.D.

Manual (N=697) Clerical (N=483) P-value
Anxiety 17.2( 4.9) 16.7( 4.5 0.122
Anger 6.8( 2.2) 7.2( 2.3) 0.001
Depression 15.8( 4.9) 16.2( 5.0) 0.163
Cognitive 6.8( 2.2) 73( 23) 0000
disturban
Total 46.5(12.3) 47.5(12.3) 0213

Table 8. Worker autonomy, self-esteem, self-efficacy sco-
res between manual and clerical workers

( ):S.D.

Manual (N=697) Clerical (N=483) P-value

Work autonomy 19.02.9) 19.4(3.0) 0.019
Self-esteem 29.5(4.9) 294(5.2) 0.800
Self-effcicacy 22.7(3.4) 226(35) 0.714

F ZEA7F 7P wsten B3 H §018A4 (A
SEAEL HxH £3& BYH(Table 6).

vk A A Jude] 4 e F4
2199 F£F& v A7 B3-S A9 RE FEolA
v Aaha] Hete] 2EH A7) Eokon Hieo QA el o]
GEolA FAGHo 2 Fodo] UATH Table 7).

A3 EHA W grelo] 22} RpAle] e F -9
th 3 284 (work autonomy), 2}71&% Al (self-esteem),
ZH41E (self-efficacy) ©] F A E o3t Afo]& B
oy 2Eg 2 F4AEH oujdt FAYES ZAeVME
A Bl ARAEAAY A9 vANE 222 o]
A 222 Aging g2 58 BieH, FAT
Hozx fFoido] Ak e} Ar|EFAd 241
< A9 v FES B Aolr} fUtH(Table 8).

AR, A7|EZ4), 2AES 247 A, F &kl 3
SHo2 WYy 7} 5319 2EH A FAFES
3tk AFAEAH Y T SEH S FAEXE R
, T 2R ARA8A4Y Axrt S we &
A2 FArFol A Aiaste ARAEAE 2249
2E# 2ot WA AWl YsE HAFU
(Table 9).
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oA FAGAHCR Feoldo] AUNTable 10).

AN £ e 2 F4AAe] ARE vlas
B A7, F JAd B5F Ao &4 5 g 2EHA
24-& RAFo|, AlE JA] 2E#H 20 AhgE FIS
Fi &g etk 7 gEH2E el Fot
gt uhe} 2E#H A FF0] HAG) DA YL B
o FAGHc 2 FoJ3 Aol7t I TH Table 11).
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Table 9. Stress symptom scores by degree of work autonomy

() : Number
Manual Clerical
Low Moderate High Low Moderate High
(205) (293) (199) PValue (122) (191) (170) pvalue
Anxiety 17.7 17.2 16.6 0.111 18.2 16.8 156 0.000
Anger 72 6.8 64 0.003 7.7 75 6.6 0.001
Depression 16.7 15.6 151 0.005 179 16.3 14.8 0.000
Cognitive 72 6.8 64 0.003 79 73 6.7 0.000
disturbance
Total 486 46.3 446 0.004 51.9 479 438 0.000
Table 10. Stress symptom scores by degree of self-esteem
( ) : Number
Manual Clerical
Low Moderate High Low Moderate High
(194) (258) (a5 PYAle (144) (163) (176) pvalue
Anxiety 200 180 156 0.000 17.9 174 151 0.000
Anger 74 6.9 6.2 0.000 79 75 6.5 0.000
Depression 17.3 16.1 143 0.000 18.3 16.7 14.1 0.000
Cognitive _ 73 7.1 6.1 0.000 8.0 74 6.6 0.000
disturbance
Total 50.0 481 421 0.000 52.0 49.0 422 0.000
Table 11. Stress symptom scores by degree of self-efficacy
() : Number
Manual Clerical
Low Moderate High Low Moderate High
176) 297) (1og) Pvalve (123) (204) (156) p-value
Anxiety 19.2 174 15.2 0.000 194 16.8 146 0.000
Anger 78 6.9 59 0.000 84 74 6.1 0.000
Depression 186 158 136 0.000 198 16.1 135 0.000
Cognitive 8.1 6.8 5.8 0.000 85 74 6.2 0.000
disturbance
Total 53.6 46.9 40.5 0.000 56.1 47.7 40.3 0.000
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AAZE2A JAde 7 F4 Aol vixe dud
FE FE MY, JFAEA, 4, 9d95°] F2 A
a2 AFEAL I2F Ao 2EH2FA A
7V 2e 94s F1 UL 2o FUck(Table 12).

Table 12. Factors affecting the stress symptom scores
of manual workers by multiple stepwise regre-

ssion
Variables rc%%‘fﬁ?:lsé%rtl R square F-value
Anxiety self-efficacy** — 5342 1362
age* — 0587 .1437 5822**
Anger self-efficacy** — 2225 1339
eduaction** 4392 1655
work autonomy** — 0798 .1742
sex* — 5194 .1836
age* — 0244 1888 32.1**
Depression self-efficacy** — 6313 2174
sex** — 14169 2253
work autonomy* — .1459 2331
education* 5269 2398 54.6**
Cognitive self-efficacy** - .2620 .1829
disturbance noisy condition® 4314 2142
work autonomy* — .0678 2211 51.3**

*p<0.05, * *p<0.01

Table 13. Factors affecting the stress symptom scores
of clerical workers by multiple stepwise regre-

ssion
Variables regress.lon R square Fovalue
coefficient
Anxiety self-efficacy** - 4739 1709
work autonomy** — 2117 .1863
sex** —14219 1994 39.7**
Anger self-efficacy** — 2003 .1469
eduaction** 3558 1667
self-esteem™* — 0730 .1810
age** — 0390 .1936
marital status** 5107 2051 24.6**
Depression self-efficacy** - 5827 2528
work autonomy** — 2284 2704
age** 0601 . .2813
sex** —15881 .2919
self-esteem* — .1138 2985
education* 4708 3054
marital status* 7998 3109 306**
Cognitive self-efficacy** — 2472 1729
disturbance education** 3487 1895

work autonomy** 1072 2076 41.8**

*p<0.05 * *p<c0.01

4, v 22 FAde Fex o)) wkd ¥
44 vepded Bt A9 A, ARAEA4, 49
3HLE of 20% 8 AW F UL, BxT AE,
SEFE, AVNEFA, 9%, 2EYH Sol 72 499
2 AAREo] o) 52 9F21% ABE 5 IYATE $ 5L
AAd, ARG, A, 9%, AVNEFA, L&FE 2
e e 770 MR %F32% S AU F UYL °)F
AxEo] 7Hg B2 AEEE 7B WS5EA vgLE
222} Lol A} nlRrtA 2 zpil o] S5 WA
#dgol Aee HAFUh AXFNE A, n&
FE, AFAEAAY /A Wt 9 dPEsE 33
Ho] o]B2 ¢ 21% 2 AW 4 YA Table 13).
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Table 14. Admission rate in manual workers by stress

symptom
():%
No.  Admission x?-value
Anxiety  High 93 12(129) 212**
Moderate 288 14( 4.9
Low 316 6( 1.9)
Anger  High 128 12( 93) 945
Moderate 333 14( 4.2)
Low 235 6( 2.5)
Depression High 102 14(13.7)  25.5**
Moderate 273 12( 4.4)
Low 322 6( 1.9)
Cognitive High 125 10( 8.0) 7.96*
disturbance Moderate 342 18( 5.3)
Low 230 4 1.7
Total 697  32( 46)

*p<0.05 * *p<001

Table 15. Admission rate in’ clerical workers by stress

symptom
()%
No. Admission y*-value
Anxiety High 48 9(18.7) 9.87**
Moderate 222 22( 9.9)
Low 213 11( 52)
Anger  High 123 14113) 190
Moderate 239 17¢ 7.1
Low 121 11( 9.0)
Depression High 90 13(14.4) 5.19
Moderate 188 16( 8.5)
Low 205 13( 6.3)
Congitive High 82 12(14.6) 46
disturbance Moderate 250 20( 8.0)
Low 151 10( 6.6)
Total 483 42( 8.7)

*p<0.05, * *p<001

Bergs Al9slae & AYA 2EH: F4HRY
d2e FATHLE Fog Aol gl 28y B
HFY] A7t e TA 187% 9 YLE S B @2
9] 52% K} 3ol JUE-S Yehliden B,
$EF5H JAAZN AT A7 & To] W T
HE Y gol itk 2EH 2T F£Fo ©bE 1497
ddg vuoMe AR AR 25 7 2E#H A
Fol & AdeA gdgo]l Ehout AR
EQETe] BAIEH o2 fojdlynt

V.

]

A A waay Haoz FEEl FHdzt
2E# 2 4 A1ge) F£2& vad ZdI, BUSE Al
&2 A4tz 22z Yok vgRF F2a Jdel
ot B AT E ek ole ANRE 22AEL §
23 A7F Boe ANAZ Feol Bo w34 7}
%40l ®rh= Cooper(1981) d7A el Ao dX)3l=
Rog, A ZEA= B - 318 gl o3
ob7|EE AlAA Ady ~E# 2o 5L AA Hz,
B A AHE] 2R AEL 7o) Uigh A2 F ek (job pre-
ssures) ¥ BHE s 2EHY2E AP g B 5
dch

B a7 Aael 93y, o] AR BE 5
dA E& 2EHAFZY £ES BAEd, o€ Lam%
(1987) 9] A% d7AA 27t AR o A
AA7e] BAE Zu gloke A7 2% ¢ H5(1982) 9
ATATG AR oA AR} & ZEux
FEE Hole AL AR oA A9 M dit
7HAAMY 98 Szl 245 W 1UFo g Qs AE
#=2] 9o} Grke Rolth(lifeld, 1978). :

a9 d2E A Jde] A vad e d¥E
NN E& 2EHA £52& HYou), v Fdo|
M 2318 40—-50the] ABEFAN & FEL 24
£, ole 5o thgt AYZ, 3, §3, /MBS
BgH ZAEo] o] Al7ld JehA Hol 189 FA
A% 19842 FesA gt BzEn.

BEFE P2 F JAD 25 Yol Fvigel wet
A2 B2 FAo] Frlste S BioY T
Aoz 4L Ak

AENH 2 2 E F4AY 71ERTo] v &AL}
olERT H)El Y& AEHA H4E Hd, 2(1982),
©](1981) ¥ Ifeld(1978) &9} A7 2 FAARE
EbLh Pearlin(1977) ©|&4 oA &L FAF
AE HolAl B Ao dhall A A& B =
BAH 2EH 2, ASH 19, Hde)4] o Fasid
4ol olEATo] o 4A =FHI HeH 25 A
3l He Aoz dystct o9 A AH3 el
o)A & of, 71 olehar &t dhtel Feko] AlelA
2T A&7 HF AL AFE Fo] ALKYgAe



22 Bahe v|EA 2 o|&EA JTEY 2EH2I
o B & glvh

9] £55F, SRV 1, YERgAGY, 247t
4o @2 2EY 2 Hgde Aozt Ylth

AL 2= 25349 F 22 M 2 X E
e, ol 4A&o] FAdA vXe £, 53
FAAHY Bl g 4T FI UL ¢ F Utk

tgo AR uigh e84 ¥ A7) HrH(self-evalua-
tion) 8] A7} AEF 2 ol A& JFE FEIIE
AHR A Fe

A AFALAY EHAA BY, ARagde HY
A 2Ed 2 S A F39E 22 A=, A
FM Y AR ik FAV} Ha, AR 55 &
40l BAHE AR 184 g2 ARG RE &
Bo A v 2EF A £ES o Yo AfAo] =
Egl2gid & 4TS T USS ¢ 5 LA Mago-
lis5(1974) & Ao} th§t A3 % 7] (motivation to work)
ARuES Fo% AT AL golo By Yo
& A3 E71e Aol A Aol Zref(partici-
pation in decision-making) 5o g JTL we
the AL Waulo] AH%71e Lol tig A2l A
AR FAHFo g Aesite AL FAACh =
Cooper's(1983) & FA TS AP 2Ed#Z0|
3k AFA AP 2EF 2] AL FFENF(ob
dissatisfaction) o} A 21, o] v A2 WHEA U, Fe
o83} 32 JFAIe R Qs olrEE 7
g 2Adel 1 o] A5 st olx Y Lol
N3 F71%o, AYAA 9] Fol, v)BA A, F2A ¢
2538 AAAEY AR gt Ae4S BAHFL
ol AAAZ & H4Fe FA Erke Hojth

A7|ESAL ALS - A A 2 ohe BAIRLC] Aol
FRFH0 R e AYrte ARZ, AAEs SA
ANAZ R 9FE T dE Ao Yy
4. F 5] 35F0F e 2EHE T FES
Hud 2 A3, F Jyd 2% ZF F4YA A&
FAol ¥24% 2EY2 £XE A Thdke 72
FE 24k

I Yo Are 2EHA XA Mg 2 o
FE F3 e AeE Yepged, 5 g ZE F
AN ANH Y 2EH L FERE w)E A
(inverse relationship) & Bt}

AkEAEl A aQlez A AAEFATH AN F9
§7Hoz2RE we A3F A)A](social support) el 23l
A 4FL gon, olz HEF A E AR gF
&S o3 Foh(House, 1979 ; Holahan%, 1987).
olggt AlZhe ANHZe] EAE A7 Aol AM
2317, AsldEd agle]l F8% WeR thRojAq
e HzFHCadorets, 1972 Dohrenwend, 1975;
Liem%, 1978; Thoits, 1982). U4 Ag&oiA gL
Atd(events) & A she AFEES 2132 92 AFEEY
HjaiA B AElA F4L Kol (Meyerss, 1972; Do-
hrenwend %, 1974 ; Iifeld, 1977), o<} @A} 7| <le]
th 3 AF3) A 2] 2) A A (social support system) € Y34 E
£o|Ae] 2E# 29 10 WE IFE HAAA F=
223 (buffering) 3¢ &3 (Antonovsky, 1974 ; Ca-
plan, 1974 ; Cassel, 1976 5 Gore, 1978 ;5 Liem%, 19
78 3 LaRoccos, 1980; Thoits, 1982), velz} AAlZ
$A3 AT AT Foks AR A ALelA Y
Aae 798 71Eg F ok

A7) EAe AA ZAHQA 2434 (economic
insecurity) 3} 2Eg2& Futshe dAAE SoA g
At (events) ol 98] E@Hoz GG HE W
b5 w(Liem$s, 1978), A7) EF49) g 43
olZhert AAA B4R dulol o3l olrise Ard
(self-blame) o] 22 UIAAA 9 o}3lE 2efsiA Hu
o 2Ed2U AFo2RHY $2H AL AU
F93kA 2o gk 2z @ Ade A7EF4A
2 AL A7)FAE & Al g T Pl
AZAE + glon AR Ui wEE, AR LS
AFd Fobe oA FA8% 4HE 5HFAE = Ue
2% E47iFo] @ F U Rolvi(ifeld, 1978 ;
Thoits, 1982).

2E¥ 2 F4AQd Ui A7 b5 4988 &
A ANF GRA FIA £HAR, 4 g2y
B, 9%, AETE, ZEVH, 28 FJVA, JFALA,
ANY, 271254 5 27709 M5 49 Ee sR)e
HyE MAgs A

T A9zt RE F4x-del sl A, A4, 2E4H,
REFEE ALBRITEHA HyEe MYy Wgton
ARV F2E 480 2EH 2 M TS F1
AReH, 2d, AR, AVIESY o] Be A

B (14% —-28%)8 7HAE W4E A5 =p4lge)



57t 2E# 2 2 ZAAZ Aot FFS F1 3
Fol FEHUY & ANH S AFSoA g AR P2,
ZE#2E Tl 48 ARAES dAdted 2%
YAAHE F A3 FY3A e ARIFoE
(Bandura, 1977, 1982), AHJ1¥& vz RN Q&
oA g Fof 8.91S FE3 D i &) b = U3 zAlo
gt 333 Hrig A 843 8]le] Edn
E 4 e} o) g} o8 ARG A 9] FA|(control) <}
2EH 2700 BEA F, 49 30 o] 553 S
g FEI 2EHE A7 AlzEojxor &
Aoz P}

ole} & AYPAR 2EdEE AT JHo) A3
BAF el o3 opr|Arty] Ruke m2dEn}
HEFYd gz F9FE Beve Hd Fo4E 7
£dor & oz AZEY. Friedman ¥ Rosenman
(1974) & 549 349 F3o] 2Ed 29} AN S 2=
AW 4HGF FAZE L& DA ed, 283 3
ARESL FAHoI HHALT/ A FFHFHoln
AlZ14d0] ZA3ta F-&/do) BEdw A|zte] wigh gtat
ol A2 Flsle HadeeE FAsA =, ol
3913 (Type A behavior)-2 23 & AMFEL O
At gl vid] B4EALFAS] & FHES e
Wi ed, Fg5e JdoMxE ez RE3
Aoz Bu= 3 glck(Jenkins, 1971 5 Matthews, 1982 ;
Evans, 1987).

oS F¥sE B o, AP 2E Ao WF A7
2 714 dFE9] AR BAZ BriRde o7 dEy
ZF aEe] FERGH o FEHARI Aol a3 dr]
(Liems, 1978). = Z24+9] 373 A3 & 7t o=
8% #e YA 2Ed 2 dig Ay, A
A% FAle 22AEY A% Add 98 F=
ZAA§e] Asfalel g 14, 2z ASEsH
Aol AHH HadelEle] 24, {859, AYA
54 Fol =9FojAor & Zo[w AF A SHo g
LGB Lol M A g, A Ax9} e B
g Fe AVEFAT A Fo| A =]
ol & Aoz AlmHLt

E a7t 3 e 2y PE9Ein ookst 3
T, A[EFE a7t FYEHA B A, aga
2E# 2ot A (disease) 2| HAE JAAA 2B
27} AAAE L A ol FA|Ho T ol

FHFE Fovtd g A7 AYHA R3¢ HE E &
A& Aolth

A4 22AE ANA7Y EA7 H2 AGAdS
W S AATE o, ¥F B PUSE S
A9H TEASS e § A28 FNAG 4
T7t i Ejojol & ol 2EH AT} A o] §hgol
vxe Gl g AEF A7t o] FolRof & A
o7 Algdoh

v.g &

973 22AE0] FAAZ FHE uPE 224
S IR ¥us B3 IEo] 2EHAA FANAG
Ao AT W 2 AR, AVNEFA,
AT e BAE Gt AAAGA 4A YA
TEAF 5407 A At 69737 vl 2IGezA
AFA T - DEY 7FYA} 4839, E 118092 o R
Iifeld®] AAAAA5(PSDE ol &3dled 2AMG A3 o}
3 2e Aee 94U

A7k 2 QE AAAZL e Y4 2 v
AiE 22a 2R o4, g 5
SAEANN BE 2EHE T4 £ Bl A9F
o3k2 Akt Folrt ANk

AABAY 2EHA JYFE BE FANYAN &2
A4 227t 22 £E£E vl

AEAEA D ATEFA, AY 5L Gy e
2E# 2 ZAA6A FoE HolE e, AT A
4ol BAEN A7EF4A L AMFY £Fo] Fo}
Ao wal 2EH2E i AFE vk

oA F3A Eddn, 222 FAAGL vAE
AHEAT A H4ELS A, 9%, A85E, AEYH S
AYPAPEE £80] Fo4F sy AFHIoY
I A9Ee vstow, ARG, AUIEFA, A
5o Wgrl B 498 e EYh O1F ANge RE
SAAEAA Mt & dEE(13% -25%)S Ze W
FE AAYHAL

2B F45E wE 197 J9e vmaMe
AT ANATZR BF A2EY A S4] &2 F
oA gegol ERo AR ME EbE EA
FHoz Fofstch
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