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ABSTRACT

47

Residential satisfaction by apartment housing type and by location was examined in Seoul, Korea for a sample of

303 housewives disaggregated into four housing subgroups. These group differ in their personal characteristic by housing

type and location. They showed significant differences in their levels of satisfaction and in their perception and evaluation

of several community, neighborhood and housing unit attributes.

A regression model of satisfaction for entire sample explain about 45% of the variation, but this conceals the compositional

and the contextual differences between groups. Seperate regression for the four groups explain an average of 63%

of the variation in residential satisfaction. Residents of high —rise and low -- rise apartments both of center and periphery

location differ significantly both from each other.

Results show that certain dwelling, neighborhood and community context elicit dissatisfaction accross the full sample.

The objective contextual factor of housing type prove significant in most compositional subsamples, indicating that

sources of residential satisfaction are not same in everywhere.
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Figure 1.

A Conceptual Model of Residential Satisfaction with Three Residential Domains
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Table 1. Conditions of Sample Site and Number
of Cases

Area Sample Site  Building  Floor Area  No. of
(Location)  (Name) Type (Pyung) * Sample

Center 1 Han shin dth High~rise 32, 35, 45, 51 50
(Ban Po Distriet) Kyungoam High-rise 24, 32, 42, 51 53

2 Shin-Banpe 3 Low-—rise 16, 18, 25 50

Suburb 3 Samik Green 7 High—rise 28, 29, 32, 40 50
(Go Deck District) Koduek Jookong High—rise 31, 32, 33 50
4 Koduck Jookong 1 Low-—rise 18, 21, 24,27 60

303

* one pyung eguals to 3.37

¥-2 o Ae e wlmTEEE FEY ),
x®oeo B, £EY HEkiE 59 7M7Y A -
AAH WS AFAE, £RBAS FANR
ol & HodFz Qlrh o] &< zpo]E Chi—sguare
MaEz AZH B A3 ARE 129 49 4

Table2. Differences of Personal Variables by Area
and Building Type

Area(Location) Building Type

Center Suburb Total High-rise Low-rise Total

Personal Variables

Length of residence

less than 2years 63 101 164 101 63 164
more than 2years 90 49 139 102 37 139
Tenure type

ownership 132 99 231 158 73 231
rent 21 51 72 45 21 T2
Age of the head

less than 34 37 5 92 52 40 92
35—-44 years 5% 71 127 92 3% 127
more than 45 60 24 8 59 25 84

Income of the household

less than 600,000 won 48 65 113 55 58 113
600,000 — 800,000 won 43 55 98 68 30 98
more than 800,000 62 30 92 8 12 92
Education of the head

high school graduate 29 44 73 37 3% 73
college graduate 124 106 230 66 64 130
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Table 3. Assessment of Community, Neighborhood
and Dwell'ng Attributes (Mean Score)

VARIABLES \IEA\ STD DEV \ARIA\CE
Cp;n{gyunjr) \7ar1ablgs
C: Access to city area 2.88 1.40 1.96
Cz Accessibility to public and 2.94 1.20 1.45

cultural facilities
Cy Leve's of air pollutions around 3.13 1.39 1.94
C; Qnaility of surrounding neighborhood 3.29 1.09 1.18

C; Quality of schools around 3.40 1.17 1.37
Neighboracod Variables

N Children's playground 3.06 1.10 1.20
N; Parking 3.16 1.21 1.48
N, Creen space 3.18 1.23 150
N, Commercial facilities 273 1.34 1.85
N; Appearance of building 2.63 1.09 119
N, Safty for robbery 3.10 1.05 L10
N: Distance between building 3.18 118 1.38
N, Garbage collection 3.2 1.30 1.68
Ny Overall appearance of the site 3.35 0.99 0.98
Nu Safety for accidents 3.07 0.94 0.88
Nu Neighboring 3.25 1.07 115
Ny Privacy 3.36 1.01 1.01
Ny Noise 2.31 1.25 157
Ny Crowding 315 1.03 1.06
Dwelling Unit Variables

Di Speculative value 2.85 0.99 0.99
D, Maintenance cost 2.98 0.96 0.92
D; Sunlight 3.78 116 1.33
D. View from living room 3.12 1.38 1.89
D; Obsolessence 2.67 118 1.39
Ds Plumbing, Heating, Materials 2.75 119 142
D; Arrangement of plan 317 1.04 1.08
Dy Lack of space 2.76 1.08 1.16
Dy Story of dwelling unit 3.59 132 1713

Mean scores are estlmated by 5 point scale

frfEee] HA3dlod M= B 5 5l (obsolessence)
o} ¥ 9l w3 (plumling, heating etc.)F-oll Hu}
% aich A% miahs REANA 1Y o
WA A2 HEolalEoA Kol vl go] ¥
ke,

e R Eme
M A (EERRREY 2 ER =&
vt sivkels Hlz A4 o] HME Rk E A=
MRS MRS wd + g7 dAfoln HMEaihs
o] #EF kel 2%

Az g B 5 HE O BRESd4 o
o Flo] of 27} S o= A 9] Al(perception)
slal FFfH(asseasnent)dli=7} =3l o] 5o 4fam
ql el HREBEE = WA Jehtisr) iz A

Ko el & W7t
e o}
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Table 4. Assessment of 10 Important Varialbes of
Residential Satisfaction by Area by
Building Type
CE\TER(BA\PO) SUBLRB( GOD r()l ALL
10 Predictive Variables " tngh Low (High [Low |AREA
of Residential Satisfaction ; Rise F Rise | Rise Rxse i
_ Pty JA i E L
Cf Quality of Surrovndmg 31 31 35 35 33
Neighborhood
D6 Plumbing, Heating, 2.9 2.1 3.0 2.7 28
Materials
N9 Overall Appearance 34 32 35 3.2 33
N1 Childern's Playground 2.9 2.7 32 33 31
D9 Story of Dwelling Unit 3.6 33 39 3.2 36
D8 Lack of Space 27 25 3.0 2.7 28
C2 Accessibility to Public 3.5 34 24 2.4 29
and Cultural Facilities
N14 Crowding 31 31 32 3.2 3.2
D7 Arrangement of Unit Plan 3.2 3.1 32 32 3.2
D4 View from Living Room 29 28 33 34 31
Residential Satisfaction 3.3 31 34 3.0 3.3
1) 10 predictive variables are relected by regression analysis
for full sample as residential satisfaction dependent variable.

2. AN BHet FEREE

A2 oE e - BEYW TRY EAHEEE 7
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Table 5. Prediction of Residential Satisfaction by
Set of Assessment of Community Variables
and Set of Personal Variables (Multiple
Classification Analysis)

Il __ Beta Coefficients

Eta |Community| Personal | Community
Coeffici- |Variables | Variables | and Personal
ents Only Only Variables

Variables

Communi?y Variables

C1 Access to City Area 12 13 15

C2 Accessibility to public B! 14 12
and Culture Facilities

C3 Levels of Air Pollution .16 13 14

C4 Quality of Surrovnding .36 32 32

Neighborhood

C5 Quality of Schools 06 07 07

Personal Variables
Length of Residence 07 .05 06
Age of the Head 02 05 08
Income of the Household 14 14 A4
Preciouus Housing Type 04 04 04
Tenure Type 07 07 0

Adjusted Multiple R, 17 03 19

(Explained Variance)

Multipe R 41 17 M




54 2WE - BBA

(BB F R4 Voll6 No3

e ‘FHEU £971'(8=032), arfdHF2 e
KO F(6=014)0] wFzo) 713 & &
F3 A

¥ -6 EARES EREM) B AT
A 9FEe 49Ee voiFn Yo dus
‘\9: FAUNFEE 28% A9t Jon] AR
g A9gsln Aok WEE 25 23T o #£F
?%E-JEQ] FTHEWS 30% #4Pct S 30%9 #
B\HE 7HAch o HaEe JFS dAGAE
W ZAFTo TG Ewel AAH B
3} oj&e] ol g wtFo] FAWEFEE 7}
F A Adiln YoH(=025) EARGH FTA=
7Hre) 450 A Fod Aoz vElydh diA
2 EARES 49y vy ojF9 FAULF
Eof i ARG ge Aty F 4 U

Nl

Table 6. Prediction of Residential Satisfaction by
Set of Assessment of Neighborhood
Variables and Set of Personal Variables
(Mutltiple Classification Analysis)

Beta Coefficients
Eta Neighborhood| Personal {Community

Variables Coefficie-| Variables| Variables (and Personal
nts Only Only Variables
Neighborhood Variables
N9 Overall Appearance of .37 26 .25
the Site
N1 Childern’s Playground .35 24 24
N14 Crowding 36 20 2
N2 Parking 21 09 A1
N5 Appearance of Building .15 06 08
Personal Variables
Length of Residence 07 05 06
Age of the Head 02 05 08
Income of the Household .14 14 14
Precious Housing Type 04 04 04
Tenure Type 07 07 07
Adjusted Multiple R? 28 03 30
(Explained Variance)
Multiple R 53 .7 55

378 EARHS HEEBA B 4% FA
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Table 7. Prediction of Residential Satisfaction by
Set of Assessment of Dwelling Unit Variables
and Set of Personal Variable (Multiple
Classification Analysis)

Beta Coefficients
Eta  DwellingUnit | Personal |Neighborhood
Coeffici- [Variables | Variables|and Personal

Variables

ents Only Only Variables
Dwelling Unit Variables
D6 Plumbing & Heating .36 20 21
D9 Story of Unit 29 20 o2
(Satisfaction)
D8 Lock of Space 28 12 At}
D7 Arrangement of Plan 33 18 16
D4 View from Living RM 32 18 19
Personal Variables
Length Residence 07 05 10
Age of the Head 02 05 07
Income of the Household .14 14 15
Precious Housing Type 04 04 02
Tenure Type 07 07 03
Adiusted Multiple R? 28 03 30
(Explained Variance)
Multiple R 53 17 55
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7t 807l o] 4ol ick.
ofdaAl=oll 4 HFFRY A= Fifge] ¥
2 AlgEo] 28l o Fulof gtEgdn 3t i (Davis
and Fine —Dauis, 1981). -]} Marans3} Rodgers
(1975)8] A FZ= Aol M itgRRol w5 e
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B oddith AFd4st FAREEE iAo
2 ES BRE 71" Yk (Marans and Rodger,
1975 ; Morris et al., 1976, Bross, 1975)
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o] BR#&#$(Contextual variable)el] REF 2
A2y Aol o5 FANZEY 4go] et
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Table 8. 2—Way Analysis of Variance with
Residential Satisfaction Dependent

Source of variation S.S d.f M.S F P
Main effect

Building Type 4.0 1 4.0 9.1 0.00

Area 0.5 1 0.5 1.1 NS

Length of Residence 2.6 4 0.7 1.5 NS

Income 3.3 4 0.8 19 NS
2—Way Interaction

BULDTx AREA 0.9 1 0.9 21 N.S.
BULDT x LENGTH 4.0 4 1.0 23 NS
BULDT x INCOME 8.1 4 2.0 4.6  0.00
AREA x LENGTH 2.2 4 0.6 1.3 NS
AREA XINCOME 8.6 4 2.1 49 0.00
AREA xINCOME 8.0 16 0.5 1.1 NS
Covariates
(Cy Diy Ng, Ny, Do) 82.7 5 37.8 379 0.00

Explained 128.4 48 2.7 6.1 000
Residual 1111 254 0.4
Total 239.4 302 0.8

oluleyl X3 g, BHEIY 5 FHRY Ik
%0y #Er(objective contextual variable)fo {E
FBiERE BEHuES A e oy o

S WeE gRUE - U Y 548 97
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o= 4, 74—’:‘—%—°ﬂ aHEEle A, AdolAle Hylol

Table 3. Predictors of Residential Satisfaction by
Area and Building Type(Regression Analysis)

BETA
VARIABLES CENTER(BANPO) | SUBURB(GODLK) | ALL
High-Rise | Low- Risel High Rlse[l:ov Rise| AREA
Ct Quality of Surrounding 36* 18*
Neighborhood
D6 Plumbing, Heating, 2823 26 11
Materials
N3 Overall’ Appearance J19%* 12
N1 Childern’s Playground Jare* 15
D9 Story of Dwelling Unit .20 24%* 15
D3 Lack of Space 17 14
C2 Accessibility to Public .21 -.22 24
and Cultural Facilities
N14 Crowding 19 46* 14
D7 Arrangement of Unit .25 12
Plan
D4 View from Living Room 26%** 10
N11 Neighboring 30%%
X12 Privacy 23 -22
N2 Parking .38*
N3 Green space 35
D1 Specu'ative Value -.19
D2 Maintenance Cost 16
D3 Suntight 23%%
(5 Quality of Schools
Around -.24
Multiple 3* A2 a7 59 73 45

#  primary 1mportant variable
*» goccondary important variable
##% thirdly inportant variable
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