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A Study of an Expert System for Reference Service
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ABSTRACT

In this study,an expert system, which is designed to support the reference librarian, is dev-
eloped, The expert system for reference service includes knowledge bases, in order to understand a
user’s background better, in which problems may happen, identify the problem statement,and then
offer adequate results of the search, This expert system would assist both Iibrarians and end-users

in a reference situatijon,
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