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(Locke, 1969; Smith
1975; Luthans, 1985),

Kaluzny,

Locke(1976)
(Content theory)
Maslow(1943) (need
hierarchy theory)  Herzberg(1959) -
(motivation-hygiene theory)

) (process theory)

( ! ) ' )

Fournet
(1966)

1)' S C
2)' : ,

Locke(1976)
9

1) (Work) : | , )

2 (pay) : ,' ,
3) (promotion) : , :
iy (recognition) : :

5) (benlefits) : , ) ,

6) (working condition) : :
7 (supervision) :

8) (Co-workers) :

9) (company&management) :

(morale)
(Giese
Ruter, 1949; Fleishman et al., 1955) ,

.(Kornhauser
Sharp, 1932; Fleishman et al., 1955)
Armstrong(1971)
, Werther(1981) : :
2. =X|29

(Keyner,1965; Mowday ,1982),



March  Simon ,
Festing
Homans
Katz Kahn
,1983)
3 ) '
Angle  Perry
1) (commitment to stay) :
March ~ Simon Katz
2) (value commitment) :
Stebbins
, Katz
Bucanan
iy
2)
3)
Steers(1984)
( ,1986)
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1

13
(€)) 290
X2 -test ,
€) : ,
4. ME2X| =M Spearman
4 , 1
1 2 i
;3 , 4
40
5 (canonical correlation analysis)
: (bias) Analysis Program SPSS X(Norusis,
1986)
Locke
v. & 3}
Ange Perry  1.CHAIKIC] UHIN EM
w ) . : , , )
5. KIZAE 2 Al o
1
. 235 81% , 0
(72 ) 1987 2 6 504 146 (62.1%) : 55
: 3 19% 30 52
2 27 55 303 (%45%)
( :60%) ( D
1
(%)
kil 3 .
A ¥ 3} X% —test
304 w7k 3041 o]/
=1 146(62.1) 89(37.9) 235(100.0) 21 62 %
S 52(94.5) 3(5.5) 55(100. 0)
$g 198(68. 3) 92(31.7) 290(100. 0)
¥ % P<0.01

93



94

2) , (20.9%) 30
30 198a 68.3% , 132 (455%) 19 (1445)
5 22 30 .
(11.1%) , 30 92 31L7% 42 145%
5 40 30
(435%) 158 (54.5%)
5 132 (455%) 5 30 146 (50.3%), 30
144 (49.7%)
5 228 :
(786%) 62 ( 3.
(214%)
« 2 4)
197  (69.4%),
3) , 87 (30.6%)
5 158 (54.5%) 33 187 (65.8%)
2.
(%)
A A 7z N
= A 3} X% —test
54 w9t 5 o]
Nk
3041 =] Rk 176(88.9) 22(11.1) 198(100. 0) 39, 15% X%
304 o]/ 52(56.5) 40(43.5) 92(100. 0)
A9
54wt 131(99.2) 1(0. 8) 132(100. 0) 61 30% %
54 o] 97(61.4) 61(38.6) 158(100. 0)
& 228(78.6) 62(21.4) 290(100. 0)
%% P<0.01
3.
(%)
= A 4 v # 3t X2 —test
309+ vt 307 o] %
FE
5wt 113(85.6) 19(14. 4) 132(100. 0) 120. 50% %
54 o] 33(20.9) 125(79.1) 158(100.0)
23
&
%) 3 0(0.0) 42(100.0) 42(100.0) 49, 80% %
Td4d 146(58.9) 102(41.1) 248(100.0)
K 146(50. 3) 144(49.7) 290(100. 0)
%% P<0.01
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97 (34.2%) ,

1/3 . 25
14 (161%) ,

365
« 9.
22 A Q0Iof ¢4t
10
5 3. 2| ROEERo| 4t
9
297 6
2.77
304
4.
(%)
g 9 oA = 3t X*—test
E 7
1E o]} 14(16.1) 73(83.9) 87(100.0) 138, 055 %
HEYE o) 173(87.8) 24(12.2) 197(100. 0)
b 187(65. 8) 97(34.2) 284(100.0)
%% P<0.01
5,
(n=290)
X S.D. 1 2 3 profile 4 5
ArAA Q) 2.97 1.17 J
G9x28 3.43 1.20
JTrFE 3.10 1.25
7 2 =] o} o] #A) 3.04 1.29
T4 2.72 1.06
$7713) 3.20 1.33 />
HAERARZA 1.68 1.07 <7
&5 3.39 1.20 B
ATZF oA 3.65 1.03 >
Aetw 5 A 2.41 1.10
SRS 3.10 1.15 \




4. ZXIZ 2| slat
10 CUHISME X 20LE ~F0L TX
=T
3.00 8
6.
(n=290)
X S.D. 1 2 profile 4 5
2 ok 2.77 0.96 < 3
2} e 2.85 0.96
d B 2.58 0.96
= 2 2.78 0.99
gd A 2.98 0.87
Eda=a s 1.86 1.00 <
gz 2. 44 1.04 \
= 2.86 0.95
= = 3.57 0.95 >
&g 2.99 0.95
7.
(n=290)
X S.D. 1 2 profile 4 5
zZ3E¢ 3.00 1.19 3
EEED) 3.43 1.02 B
44 2.52 1.09
524 2.82 1.34
2 A 3.03 1.28 >
JAHAA 2.37 1.31 <
2} 32 A 2.87 1.22
A4 3.57 1.16
Borg 7t 3.42 1.21
7} A @ 2.66 1.10 <
& 3.26 1.15 ™
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5 (2.76) ,
S (281) (275)
: S (284)
, X0y (283)
305 262 (2.67) (2.79)
5 (281)  (263)
8.
(n=290)
A7 z73 EQ profile
X s.D X s.D. 1 23 4 5
A
i 2.78 0.63 3.12 0.70 ,
o 2.74 0.62 3.06 0.66 5

a3 1
304 =] gt 2.78 0.53 3.12 0. 64 f
304 ] 4 2.74 0. 80 3.09 0.79 !

A% !

g - A7) - 3L 2.70 0.56 3.11 0. 60 '
24= 3.05 0.38 3.18 0.50 |
A 2.62 1.04 2.95 1.18 |
P EN 2.84 0.66 3.14 0.74 ;

A9 5
5 u] g 2.77 0.55 3.13 0.63 ]

5 o4 2.77 0.68 3.10 0.74 f-

A2 712+ |
5 o] gt 2.76 0.59 3.11 0. 66 |
54 o] 4 2.81 0.75 3.11 0.80 :

512 f
nEo|3} 2.81 0.57 3.09 0. 66 ’-,
AEYZo| 4 2.75 0. 65 3.13 0.70 !

A% i
# 2.74 0. 64 3.13 0.70 .'
= 2.84 0.59 3.11 0.65 ,

(13 s
o & 2.83 0.54 3.13 0.64 f
71 & 2. 67 0.72 3.07 0.77 !

ax |
A 49 2.63 0.85 3.22 0.92 i
2449 2.79 0.55 3.09 0. 64 :"

2T !
309kgd )k 2.78 0.52 3.12 0. 65 ;
309+ o] 4 2.76 0.70 3.10 0.74 )
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2) 2)
(+)
, ) 5%
(312) (3.06) .
318 r=0.4920
295 +)
(313) (3.07) r=04787 .
(B22) (3.09) r= 03752 €D
r=04233 (+)
6. &2
(relation- r=0.3699 )
ship) r=04597
r=0.1932
1) 10)
9 .
r=0.30 3)
+)
r=0.2870 +)
r=-0.20
r=0.159 )
r=0.2680 r=05537 (+)
, , r =0.4690
=-0.2584 r=0.3676 (+)
) r=- r=0.4959
0.0929 r=-0.1219
o)
r—=0.3404 ) ( 1
9.
V12 Vl3 v14 VlS Vlﬁ V11 Vl! VID Vn
Vis 0. 2680**
Vi —0.1434**  —0.1399**
Vis 0.0505  —0.1428**  0.1037*
Vis 0.0404  —0.0937*  0.0725 0.1334*
Vi —0.1029*  —0.0224 0.1045*  0.2261**  0.0594
Vis —0.1295* —0.2078**  0.1478**  0.1159* 0.2870**  0.0950*
Vie —0. 1252* 0.0013 0.0645  —0.0213 0.0265  —0.0838 0.2018**
Vao —0.1665**  0.1147* —0.1496** —0.0615  —0.0994* 0.0545  —0.2584** —0.1331*
Vi 0.1389 0.1508** —0.0177  —0.1004* —0.0158  —0.0782  —0.0929*  0.0531 0.0992*
Vi ! G2E2F Vie . 52718 Vo : 923
Vis L 953F Vi7 ¥7185 334 Vg, I G845
Vie: AdiA <ol #A Vis - 7155713
Vis i 39937384 Vn:‘ﬁ-“%é?g*é %P <0.05 *%P<0.01



10.

Va3 Vay Vs Vzs Va1 Vs Vas Vo
Ve 0. 4792**
Vas 0.4920** 0. 4787**
Ve 0.3118**  0.2831** 0.3752**
Var 0.2604**  0.4233**  0.3043** 0.1760**
Vs 0.2429**  0.3486™*  0.3386** 0.1716* 0.3637**
Vae 0.2531%*  0.2696™*  0.3346** 0.2544** 0.2631**  0.3699**
Vso 0.1162* 0.1006**  0.2648** 0.1733** 0.0399 0.1806**  0.1793**
Vi, 0.2180**  0.2321**  0.3612** 0.2966** 0.1932**  0.3062** 0.4597**  0.3407**
Vas 0 &Y Vit A Voo i A=
Voo L Vo @ 75 Vio ! B8
Vs 1 53 Vas - 22 Vi i &9
* P <0.05 *%x P <0.01
11,
Vis Viy Vis Vis Viz Vis Vi Vio Va
V4 0. 2830**
Vss 0. 1089* 0.3280**
Vis 0.1403**  0.2925**  0.5537**
Vs 0. 1470 0.2936**  0.4690**  0.4959**
Vis 0. 4480 0. 1049* 0.3144**  0.3546**  0.4632**
Vi 0.0624 0.3072**  0.3415**  0.3353**  0.3119**  0.3404**
Vio —0.1198* —0.0674 —0.0453  —0.1219* —0.1298* —0.1926**  0.0595
Vi 0.1239**  0.2297**  0.3583**  0.3505**  0.3228**  0.3671**  0.3716** —0.1153*
Viz 0. 0670 0.3427**  0.3676**  0.3804**  0.4534**  0.4865**  0.4516** —0.1646**  0.5312**
Vss - B F Viz : 9AEA Vi 17
Vi @ 5484 Vs o A4 Vg 1 257
Vis o ZF2 Vie : 344
Ve - ZeH4 Vot B8R *P<0.05 *%P<0.01
4) r=0.3014 =)
Q) -
r=0.2964 )
r=0.4674 ( 12
r=0.4605 5)
r=0.40
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Q) : r=0.3351

)
, , , r=03241  (+)
Q) :
12
V23 V24 V25 VZG V27 V28 V29 VSO V3l
Vi, —0.1603** —0.1697** —0,1648** —0.1243* —0.1693** —0.1196* —0.0976* 0.0338 —(. 1487**

Vis —0.1000% —0.1519** —0.1885** —0.1993** —0.1512** —0.1808** —0.1171* —0.1314* —0.1563**
Vis 0.2512%*  0.2184**  0.2552**  0.1247*  0.2523*  0.1899**  0.2114**  0.2627** 0. 2584**
Vis 0.2776**  0.4605**  0.3041**  0.2306**  0.2593**  0.2314**  0.2518**  0.1525**  0.2303**
Vis 0.1029*  0.0064 0.3381%*  0.1447**  0.0203 0.0543 0.0751 0.0644 0. 0470
Viz 0.2218%*  0.2811%*  0.1776**  0.0253 0.4674**  0.2204*  0.1642** —0.0455 0. 1092*
Vis 0.2165**  0.1348*  0.3230**  0.2503**  0.1321*  0.1448**  0.2364**  0.0971*  0.2694**
Vis 0.1467**  0.0270 0.1242*  0.1125*  0.0261 0.0873 0.0741 0.0809 0.1217*
V2o —0.1435** —0.2253** —0.2245** —0.1417** —0.0354  —0.1838** —0.1815** —0.1686** —0.2277**
Va1 —0.0785  —0.1830** —0.0454 —0.0853  —0.0518  —0.0693  —0.1433** —0.0388  —0.0669
Vi @228 Viz t ¥718% 338 Vs i &4 Vs @ FrE 2
Vi @535 Vis . 71€55718] Vot 95 Ve i 5
Vi D ASX o] A Vi . 95584 Vas . 534 Vio . 58
Vis i 393834 Vo : HERTH Vae i 913 Vi i 2933
Vie : 53713 Vo, - §845 Vi @ #7155
*P <0.05 %% P <0.01
13,
V33 V34 V35 Vas Vas V37 V38 V39 V(l V42
Viz —0.1767%* —0.2347** —0.1428** —0.1487** —0.1741** —0.0610  —0.1430**  0.1301* —0.1528** —0.1363**
Vi —0.1606%* —0.2169** —0.0681 0.0259  —0.0699  —0.0464  —0.1627** —0.0287  —0.1641** —0.1049*
Vie  0.1083*  0.1978**  0.1741%*  0.1427**  0.2076**  0.2051**  0.1619** —0.0624 0.1430**  0.1050*
Vis  0.1543%*  0.2241**  0.1520**  0.0836  0.1213*  0.1422**  0.1231* —0.1634**  0.2197**  0.1864**
Vie —0.0228 0.0496  0.1327*  0.1424**  0.1477**  0.1470**  0.1572** —0.1244*  0.1166*  0.2143**
Viz  0.1828%*  0.1392**  0.1157*  0.1277*  0.0702 0.1843**  0.1085** —0.1985**  0.2286**  (.1723**
Vis  0.0763 0.2156**  0.2129**  0.2157**  0.2557**  0.1952**  0.3351** —(0.0398 0.2656**  0.3241**
Vie —0.0782 0.1158*  0.1638**  0.0452  0.1499**  0.0834 0.2202%*  —0.0419 0.1099*  0.2728**
Vo —0.1284* —0.3065 —0.2162** —0.1881** —0.2488**  0.0165 —0.0941*  0.0474 —0.0862  —0.1328*
Vo —0.1943** —0.1158* —0.Y275  —0.0715  —0.1099* —0.0577  —0.0681  —0.0052 —0.1059* —0.1084*
Vi | G22% Vi @ B71E5 A4 Vi : B 59 Vas © A4
Vi | 9F3%F Vis [ 71E€F5718] Vi 1 S84 Vo 1 444
Vit AAete] #A Vit 45584 Vis - 724 Vi . BAZ
Vis . 393834 Vo : 9ER23A Ve - ZeElA Va @ 73
Vi : 531713 Va @ 9825 Var : JAHEA Ve . 287

*P <0.05 % P <0.01



r=0.2241

* =-
0163  (-) ,
(—02202 *
r=02728  (+)
( B

1)
®
(Rc=0.48, P<6.0l) ,
, ' ' ( 1B
®
(Re=037, P=0417)
( 15
®
(Rc=069, P<001)
. (Re=047,
P<0.01) ,
( ®)
@
(Rc=061, P<001)
(Rc=042,P<0.05)
(o
2)

)

(Rc=087, P<0.01)

, (Rc=066, P<0.01)

(Rc=078, P<001)

(Rc=042, P<0.01)

)

30 30

30
(Rc=0.77, P<0.01)

, 30 (Rc=067, P<0.01)

30
(Rc=054, P<0.01)

C D
®

(Rc=0.72, P<001)

.5
(Re=072, P<001)

.5 (Rc=0.72, P<001)



5 (Rc=085, P<0.05)

5
(Rc=055, P<0.01) )
(Rc=068, P<0.01)
, 5 (Rc=0.51,
P<0.01)
5 (Rc=052, <0.01)
@
5 ( 2)
5 ®)
14,
Canonical Correlation 0.48 0.38 0.29
Eigen Value 0.23 0.15 0.09
Chi - square 152.53 86.41 47. 46
df 99 80 63
probability . 000 . 296 .925
CANVAR 1 CANVAR 2 CANVAR 3
SET1 ¥w3dEA
% 0.16 0.21 0.23
4 & 0.35* 0.02 0.23
A F A 0.19 0.71 -0.11
%] g 0.22 -0.10 0.66
A A 7z 0.06 0.66 0.13
A F R 0.04 -0.02 —-0.47
F 3 9% -0.13 0.27 -0.29
4 & 94 % -0.33 -0.33 0.48
8t g 0.05 0.24 -0.24
| 5 0.59* 0.22 -0.15
4 F 9 0.97* -0.32 -1.13
SET2 : ¥ ¢ZFad
2} 4 -0.01 -0.18 0.05
d =1 1.02* -0.44 -0.08
= k| -0.32 0.36 -0.29
Q1 A -0.39* -0.15 -0.39
R = 0.22 0.40 -0.02
2 4 x4 -0.35* 0.40 0.47
Edy = 0.02 -0.28 —0.43
5 =3 0.18 0.53 -0.66
+ 9 % A 0.23 0.31 0.68




15.

Canonical Correlation 0.37 0.30 0.26
Eigen Value 0.14 0.09 0.07
Chi - square 112.63 75.85 51.90
df 110 90 72
probability 417 . 856 .962
CANVAR1 CANVAL 2 CANVAL 3
SET1 :d vt 8 &5 A
4 -0.57 0.24 0.13
‘?"i £ -0.03 0.31 0.42
A F A 0.36 0.20 -0.34
% g -0.56 0.12 -0.13
A 2 7z -0.17 -0.69 -0.36
A F R T 0.24 0.43 -0.13
F 3 4 F 0.44 0.11 0.32
4 & 4 F 0.07 0.52 -0.85
& g 0.33 0.70 -0.32
| + 0.47 -0.18 -0.10
4 £ 4 0.78 0.10 -0.04
SET2 : =8 &89
48 F 9 -0.14 —0.40 -0.41
> A 4 0.14 0.01 —0.57
F o9 4 -0.32 -0.02 0.04
Z @ A -0.18 0.49 0.43
o A A A 0.43 0.35 -0.24
A 74 0.37 0.26 0.06
4 4 A4 0.50 -0.02 -0.25
' A 7 —0.40 —0.58 0.36
7oA # 0.08 -0.07 -0.23
& & 0.40 -0.62 0.75
®
(Rc=0.72, P<0.01)
, (Rc=0.72,
P<0.01)
(Rc=0.72, P<0.01)
(Rc=060, P<0.01) , (Rc=0.70,
P<0.01)

(Rc=050, P<001)

C 3



C 4
C 3 ®
™
(Rc=0.93, P<0.01)
(Rc=0.79, P<0.01)
, (Rc=0.67, P<0.01)
, (Rc=0.68, P<0.01)
(Rc=049, P<0.01)
(Rc=059, P<0.01) ( 4)
16.
Canonical Correlation 0.69 0.47 0.42
Eigen Value 0.48 0.22 0.17
Chi - square 321.78 161.61 99.64
df 90 72 56
probability .000 .000 .000
CANVAR 1 CANVAR 2 CANVAR 3
SET1 : A7 #d 8l
4 2 2 & 0.17 0.03 -0.13
4 F ¥ F 0.16 0.06 —-0.06
A eke] TA -0.32 0.01 0.16
3 o8 34 -0.58* 0.12 —0.42
s A 71 3F 0.10 -0.70* 0.40
Tt R4 -0.24 0.47* 0.61
Nes 5798 -0.17 -0.16 0.17
dF F8A -0.09 -0.23 0.03
g g R 34 0.22 0.26 0.45
q & Z 3 0.04 -0.04 0.29
SET2 A7 % &gl
=y ke -0.15 0.08 0.43
o2 1 -0.43* 0.46* —-0.85
= Rl -0.12 -0.88* 0.47
<l 2 -0.04 -0.33 -0.25
®* 7 5 ¥ -0.25 0.57* 0.76
2 4 = 4 -0.06 -0.18 -0.05
s = -0.06 0.06 -0.32
5 = —-0.08 0.03 -0.22
+ 9 % A -0.33 -0.03 -0.01
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17.

Canonical Correlation 0.61 0.42 0.32
Eigen Value 0.38 0.18 0.10
Chi - square 225.54 109. 62 61.27
df 100 81 64
probability . 000 .017 . 579
CANVAR 1 CANVAR 2 CANVAR 3
SET1 : A& #d o<
94z 2 % 0.27 0.32 -0.17
4 F % F 0.14 0.00 0.68
A eke] #A -0.23 -0.14 -0.10
494934 -0.35* —-0.09 -0.08
= A 7 3 -0.05 0.36* 0.41
A EH44 -0.22 -0.04 -0.06
NeHF 5713 —-0.34* 0.36* -0.14
dF F 84 -0.16 0.70* 0.12
a9 " 3 A 0.24 0.50* —0.66
9 & 7 F 0.13 0.01 0.04
SET2 : 235948
3 A F 9 -0.35* -0.33 -0.35
3 3 A -0.36* —-0.57* -0.03
ZHF o9 A -0.10 0.13 0.18
s 2 3 0.11 -0.11 0.58
of A 2 A -0.23 -0.12 0.34
A} 5 < -0.09 -0.06 -0.72
e A % -0.26 0.75* 0.32
E ¢ A 2 0.14 -0.07 -0.18
7t 2] & -0.29 -0.16 -0.26
E % s 0.04 0.53* 0.51
©®
30 30 , 30
(Rc=057, P<0.01)
) ( 5)
3)
30 (Rc=0.75, P<0.01)
, 30
(Rc=0.69, P<0.01) , ,
19)
30 (Rc=056, P<0.05)
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0.78, P<001)

(Rc

30

©)

, 30

(Rc=060, P<0.01)

6)
®

(Rc=0.82, P<001)

(Rc=060, P<0.01)

(Rc=066, P<0.01)

(Rc=078, P<005)

(Rc=045, P<001)

(Rc=062, P<0.01)
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067, P<0.01)
045, P<0.05)

8)
8)

(Re=044, P<0.05)

(Rc
0.63, P<0.01)
(Rc

®
(Rc

(Rc=0.62,

0.78, P<0.05)

(Rc

(Rc=068, P<001)

063, P<001)
19,

N
®

(Rc
P<0.01)
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Relationship among Job Characteristics, Jod Satisfaction
and Organizational Commitment of Dental Technicians

Chang-sik Han

Graduate School of
Health Science and Management
Yonsel University

(Directed by Professor Seung Hum M.D., PH.D., Dr.P.H.)

This study relates to the procedures and the attitude of dental technicians.

In order to identify the attitude factors which have influence on the job satisfaction and the
organizational commitment, self-administered questionnares were distributed by mail to 504
technicians randomlyselected from 482 dental laboratories registered in Korean Dental Lab.
Association from February 6 to February 27, 1987.

Thefollowing results were obtained:

1. Canonical correlation between the group of general variables and the group of job satisfactiona
variables was significant statistically as Rc=0.48. But canonical correlation between the group of
general variables and the group of organizational commitment variables was insignificant
datigticaly asRc=0.37.

2. Canonica correlation between the group of job characteristic variables and the group of job
satisfactional variables was highly significant statistically as Rc=0.69.

Wage propriety, promotion opportunity and benefits propriety were highly influential factors
among the job characterigtic variables.

3. Canonical correlation between the group of job characteristic variables and the group of
organizational commitment variables was highly significant statistically as Rc=0.61.

Wage propriety, promotion opportunity of acquiring technique and duty importance were highly
influentia factors among the job characteristic variables.

4. The job characterigtic variables which had influence on the job satisfaction varied statigtically
according to the generd variables. in case of age, technicd career, academic career and duty, the
job characteristic variable was wage propriety and the businessrelations.

5. The job characterigtic variables which had influence on the organizational commitment varied
statistically according to the general variables. The case of male was applicable to wage
propriety, the case of female was gpplicable to benefits propriety, the case of dentd technicians
who were less than 30 years old was applicable to wage propriety, the case of dental technicians
who had more than 5 years technical career was gpplicable to monotonousness.

6. The most influential factor was wage propriety among job characteristic variables which
influenced on the job satisfaction and the organizational commitment of dental technicians.






