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Abstract

High Touch product is characterized by shorter life cycle together with specification/
integration of existing function in order to capitalize the rapidly emerging high technology.

R &D strategy for a development of High Touch product generally emphasizes two
aspects ; Industrial Design (ID) and Ergonomic Design (ED). However, working knowledge
on ED of a systematic identification of potential High Touch products is not readily avail-
able.

The purpose of this study was three-folded :

(1) To emphasize the fact that greater eiforts should be geared to ED in High Touch
design ;

(2) To develop an ergonomic approach based on analysis of implicit human needs that
identifies potential area of High Touch;

(3) To bubble with new and probable High Touch products in home electronics that
actually demonstrate the validity of this study.
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