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— Abstract —
A Descriptive Study on Job satisfaction

and
its Related Factors for Clinical Nurses

in General Hospital

Kim, Oho Ja*
Park, Jee Won**

Herzberg and his associates concluded from their fin-
dings that job satisfaction consisted on two independent
dimension ; the first dimension was related to job satis-
faction, the second to job dissatisfaction.

According to the Herzberg theory, the satisfiers are
related to the nature of the work itself and the rewards
that flow directly from the performance of that work.
The dissatisfaction factors are associated with the indi-
vidual’ s relation to the context or environment in which
he works,

The purpose of this study was to investigate selected
factors which result in job satisfaction / dissatisfaction
of nurses employed in general hospital,

In a study of this nature, it is important that the po-
pulation be as homogenous as possible in order to reduce
the effects of the different environments and backgr-
ounds on job satisfaction,

A job satisfaction questionnaire developed by Slabitt
et als. was used for this study. It contains 45 statements
and utilizes a Likert type scale of 5. Participants were
asked to select response which were congruent with their
perceptions of the item. It was decided to conduct the
study in one general hospital in Seoul. A sample of 505
clinical nurses were selected to participate in this study.

The results of this study were as follows ;

1. The overall mean score for the 45 five-point scales
of job satisfaction items was 2945, showing that the
subjects of this study were neither satisfied nor dissatis-

+ Yonsei University, College of Nursing
% Yonsei Medical Center



fied. 2. To identify the specific job related factors that
result in Job satisfaction / dissatisfaction, the 45 items
of job satisfaction were divided into 6 areas and the mean
scores and % of agreement were compared. The specific
job related factor that resulted in job satisfaction was
the job status and those that resulted in job dissatisfaction
were salaries, task requirements and organization requi-
rements. But the areas of autonomy and interaction did
not belong to either side of the specific job related factors.
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3. To identify the relationship between the job satis-
faction and the subject’s general characteristic, data
was analyzed using the t-test and the Pearson correlation
coefficient, It was found that the relationship between
the job satisfaction and the request for rotation and in-
tention to remain on the job were statistically significant
at .05 level, but the relationship between the job satis-
faction and age, work experience, and educational bac-
kground were nor statistically significant at the .05 level,



