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=ABSTRACT=

This study was mainly concerned with providing a basis of the devemlpment of low-income

consumer education program. The purpose of this study was to investigate the level of their

consumer skill and the degree of consumer problems’ perception.

For the purpose of this study, 480 questionaire were distributed to the housewives in Seoul.

The 320 data were analyzed by Frequency, Percentage, ANOVA, Duncan’s Multiple Rang

Test, Multiple Classification Analysis, and Pearson’s Correlation.

The major findiongs of this study were as follows .

1) The Socio-demographic variables indicating significant relation to the level of consumer

skill are income level, housewife’ s age, and housewife’s education level. The independent
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influence of all the variables affecting consumer skill was analyzed. It results in confirming

the income as the most influential one.

2) The socio-demographic variables indicating significant relation to the degree of consumer

problems’ perception are income level, and housewife’s education level. The independent

influence of all the variables affecting consumer porblems’ perception was analyaed. It results

in confirming the income as the most influential one.

3) Consumer skill level differs significantly at the 0.001 level, according to the degree of

consumer problems’ perception. The higher level of consumer skill, the lower degree of consu-

mer porblems’ perception.

The result of this study implies that a consumer education should be given to the low-income

consumers, on the hasis of their consumer skill level. Further research regarding the consumer

skill and problems’ perception of the low-income consumers should be conducted.
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