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<{Abstract>

In this study a series of approaches have been made to find out how complaining
behavior would show according to the conviction in the locus of control as to where
the general contents dissatisfied by consumers and the dissatisfied consumers would
place the responsibility for the consequence of behavior and to test the difference of
complaining behavior pursuant to demographic variables <housewives’ ages, the edu-
cational levels of housewives, housewives’ jobs and the monthly average income of
household) and the complaining behavior.

The results of this study are described as follows:

1. The consumers have largely attributed the locus of responsibility for their diss-
atisfaction following the purchase of refrigerators to the relevant manufacturers,
advertizers, consumer (herself) and distributors, and as for the dissatisfaction by an
attribute of refrigerator, a high level of dissatisfaction was revealed on the price
and items of properties.

2. There was no difference in the complaining behavior of consumers pursuant to
the demographic features.

3. It was revealed that there were many consumers, among thcse respondents to
questionnaires, whe have actually shown their complaing behavior, while most of
them would act in the form of private behavior, because the cases of acting positive
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way of public behavior, even though they were apt to show complaining behavior,

appears to be extremely rare.

4, A siginficant difference was shown in the complaing behavior pursuant to the

conviction in the locus of control.
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