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Abstract

When the historical data are available, the diffusion model, which describes the time pattern of
the adoption process of a new product or technology or service, has been used as a reasonable
predictor in the telecommunication demand forecasting area. This paper shows that the diffusion
model is applicable when the historical data are not available. The model used is in the form of a
“logistic” function. The parameters of the function are estimated using the questionnaire and the
historical data of reference products. From the questionnaire, an initial and an upper limit long run
value of the market share are estimated, and the diffusion time to the upper limit value is
determined by the relation between the investment and the utility.
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