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{Abstraet)

A Survey on Nursing Service Administration,
Education & QA of Clinical Nursing

Clinical Nurses Com:miftes

Much has been changed in the field of hospital administration in the wake of the rapid
development of sciences techniques and systemic hospital management.
However, we still have a long way to go in organization, in rcgulation, in cducation and
in @ A in order to achieve proper hospital management.
The purpose of this study is to improve present nursing services through investigations
and analyses of Nrsing service Administration, Education & Q A of clinical nursing.
A survey was conducted with 483 hosplitals in the whole country, investigation was cond-
ucted during the period 12, Nov, 1985 t¢ 5, Jan, 1986
The results obtained are summarized as folicws:
1) The nursing service departments belong to the medical departments in 43.2% of the
hospitals. 30.7% of the hospitals keep the depariment as a sepavate one.
2) As for the working conditions, most of the hospitals cmplov a three-shift day with 8
hours of duty each. However, certain hospitals still use two shilt a day.
3) 59.1% of the nursing directors attending the design, planning and execution of the nur-
sing administration.
4y 54,6% of the hospitals have service channels in which directors, supervisors, head nurse,
charge nursz and staff nurses.
5) 96.6% of the hospitals they have racords which indicate the status of personnel
6) 96.6% of the hospitals keep written regulations of organization.
7Y 97.7% of the hospitals keep written regulations of salary.

CHETE M2 #3507, 5ED) S R16E 85



8) 83.0% of the hospitals they have records which indicate the regulation of education.

9) The salary basis is the highest in the private university hospitals, with enterprise hos-
pitals next and national or public one’s lowest.

1) As for the working environment, most of the hospitals lack welfare,

113 When is held about in-service education 77.3%, that they had 6~12 sessions per year
and, used the lectures method(27%) with the lectures being head nurse(46.4%) or supe-
rvisor nurse(32. 89%) '

12) Content of the in-service education show high: Technical Aspect is emergency care, L.
0.C patient nursing care, nursing practice for special part, and Theoritical aspect is nu-
rsing record, knowledge for special disease, nursing care for special disease.

13) 84.19% of the respondents reported, that they are held orientation program for new
nurse and, teaching method consisted of lecture and practice.

14) 53.49% responded that the continuing education programs is held, content of edacation
program is cardio-pulmonary resuscitation, health assessment, physical exarnination, ter-
minal patient nursing care, hospital infection. This program nearly equalized continuing
education program of KNA.

15) QA is implemented in 48, 9% of hospitals (43 hospitals). QA function is performed by
committee in 97.7% and an individual in 2, 3%

16) 88.4% of the 43 hospitals they have records which indicate the function of QA.

17) 65.1% of the 43 hospitals they are used preestablished criteria.

18) 14.9% of the 43 hospitals they have monitoring system.

19) Among the data sources are used to perform the function, Medical error is used mostly.
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