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Demand For Care

[ Psychological Aspects
( Attitude)

1. Attitude toward Accommodation
2. Attitude toward Cost

3. Attitude toward Friendliness

4, . Attitude toward Explanation

5. Attitude toward Competence

Health Seeking

Socio ~Demographic Variables

Behavior

-

Fig.l A causal model for health seeking behavior.
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Table 1. General characteristics of subjects *

Variable Value Frequency Percentage (%)
Sex Male 131 49.2
Female 135 50,8
Age Below 19 80 30,1
20 - 29 47 17.7
30 - 39 59 22,2
40 -~ 49 26 9.8
Above 50 54 20,3
S.E.S™ Low 41 15.4
Middle 123 46,2
High 10z 38.3
Educational Level Below Primary school 132 49 §
Middle, High school 113 42.5
Above College 21 7.9
Householder ’s Occupation Non Job 51 19.2
Nonskilled Job 25 9.4
Skilled Job 141 81.6
Manager Level 51 19.2
Status of Med. Security Not Secured 104 30.1
Secured 162 60.9
Residential Period Below 11 Months 65 24.4
12-23 Months 39 14.7
Above 24 Months 162 60.9
Residential Area Original Area 86 32.3
Planed Area 102 38.3
Tmmigrant Area 78 29.3

*Persons who have illness history during last 2 weeks among 1132
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Table 2, Distribution of subjects by 17 major sections of ICD

Disease Frequency Percentage
Infectious and Parasitic Disease 2 0.8
Neoplasms 2 0.8
Endocrine, Nutritional and Metabolic Diseases, Immunity Disorders 3 1.1
Mental Disorders 1 0.4
Diseases of the Nervous System and Sense Organs 11 4.1
Diseases of the Resepiratory System n 4.1
Diseases of the Circulatory System 137 51.5
Disenses of the Digestive System 41 15.4
Diseases of the Genito-urinary System 8 3.0
Diseases of the Skin and Subcutaneous Tissue 9 3.4
Diseases of the Musculoskeletal System and Connective Tissue 2% 9.8
Symptoms, Signs and Ill-defined Conditions 12 4.5
Injury and Poisoning 3 1.1

Total 266 100.0
Table 3. Distribution of ways of health seeking

Ways of Health Seeking Frequency Percentage
Tolerance 32 12.0
Family transaction Inc, Folkways 11 4.1
Pharmarcy o5 35.7
Clinics Inc. Herb dactor ‘s 74 27.8
Hospital 54 20.3
Total 266 100.0

Table 4. Atitude toward health institute

\Att.‘ Dimension
Degree Accomodation Cost

The amount  Practical

Friendlinese of Explanatior. Competency

Positive attitude 13 4.8 36 (13.5) 122 (45.8) 66 (24.8) 30 (11.3)
Modcrate 37 (13.9) 122 (45.8) 88 (33.1) 43 (16.2) 81 (30.5)
Negative attitude 226  (81.3) 108 (40.7) 56 (21.1) 157 69.0) 155 (58.2)
total 226 (100,0) 266 (100.0) 266 (100.0) 266 (100,0) 226 (100,0)
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Table 5. ANOVA, correlation coefficients between health seeking behavior and  socio ~demographic

variables
Variables ANOVA Correlation Coefficient
F —value Sig ( Spearman ‘s p)
Sex 0.032 ~ . 0066
Age 1.588 .8 - 0975
S.E.S 1,250 . 8 -, 0104
Educational Level 0.255 .5 - . 0464
Householder’'s Occupation 1.179 .5 -. 0034
Status of Med. Security 1.670 . s -. 0171
Residential Period — — -. 0175
Residential Area - — ~-. 0829
note)n.s.; Statistically not significant at a= 0,05
Table 6. ANOVA health seeking behavior with attitude
Attitude Frequency " Mean 5.D F-Value Sign.
iti tt. 3.39 1.51
Positive A 135 6.56 P<. 05
Negative Att . 131 3.82 1.48
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Tabie 7. Correlations between socio-demographic variables and health  seeking behavior controlied by attitude
Inde Attitude Accommodation Cost Friendliness Explanation Competency
pendent P s . " -
Variables Positive Negative Positive Negative Positive Negative Positive Negative Positive Negative

Age 0.2692 0.1686* 0.1075 0.0717 0,2944* (.0580 0.3648* 0.1080 0.1768 0-24.94*

S.E.8* 0.0956 00831 -0,4970% 0.2617 -~0.1168 —~ 0.2085%  0.0373  0.0200 -0.4566  ~0.0252

Eizczlﬁonal - 0.6312% 0,00 ~0.2349% 02112 -0,0610  0.3753%~ 0.1390 0.1049 -0.9120% -0.0565

v

Sex - 0.2706 -0,1055 ~0.1293 -0.1009  0,0743 0.0425 0,153 ~0.1127  0.4564  0.0015

H&%ﬁ?gﬁs 01951 0.0515  0.0933 0,269 0,083 - 0.0658  0,1769 0.1506  0.5690 0,030

Stf,};‘j,;’fwﬁty 0.2200 -0,0883  0.4198°~0,0070 =0,057 ~0.0730 ~0.0169 0.1374  — -

R ogtal 06600 ~0.0546 01138  0.3412% 03815 - 0.3020% 0.2756°-0.042  — -

Residential - 01566 ~0.180¢% 0.2601* 0,871 -0,0343  0.0813 01410 0.0121 09129% 0.1912*

* P <005

= S E.S.: socio ~economic status
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= ABSTRACT =

A Study on the Attitude toward Medical
Institutions and its Influence on Health
Seeking Behaviour

Kyong- Woe Choi, Soon-Rae Lee,
Hyo -Joong Kim

Department of Preventive Medicine &
Institute fuor Environmental Health,
College of Medicine, Korea University

In general, patients’ health seeking beha
viours can be affected by three factors : ps-
vchological factor, economic factor and heal-
th delivery system.

This study was foensed on how the psy-
chological factor affect to health seeking be-
haviour influenced by the various attitude
of residents toward medical resources in the -
ir community.

A total of 306 households were sampled
for the investigation among residents of Ban-

wol—Eup which was an industrial city new-
ly developed. The data has
by interview method using close ended qu-

been collected

estionnaire.

The major findings are ;

1) The respondents’ attitude toward me-
dical institutions in their community has sh-
own negative responses (rate of negative att-
itude —(a) 81.3 %~ facilities (b) 40.7 % —medi-
cal expenses (¢) 21.1 % —kindness of employ-
ces of medical facilities (d) 59.0 9% — the deg-
ree of thorough explanation to patient on
medical examination (e) 58.2 % —doctors’ pra-
ctical competeucy ). Above all, they have sh-
own negative response on doctors explanati-
on on results of medical examination and
doctors’ practical competency.

2 ) The study indicated a significant diff-
erence in health seeking behaviour between
the group of positive attitude and that of
negative attitude.

3 ) A big difference between the above
mentioned two groups was identified as the
attitude toward sub-—dimension of practical
competency.





