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—Abstract—

A Study on the Hospital Nurses’ Job Satisfaction

and Acceptance of Imservice-Eduecation

Yong Ja Pang, Hai Ja RKim
(Departmeni of Nursing Science, Catholic Medical College, Seoul, Koren)

This study was attemped to find out the relationship of hospital nurses’ job satisfaction
and acceptance of inservice education so that the findings of this study could be reflected in
the training program of nurses,

The sample consisted of 230 nurses who are working in all wards, except the O.P.D., of
four general hospitals in Seoul.

The nurses were surveved by means of a questionnaire during the period of August 1~9,
1984,

The job satisfaction was measured using the instrument developed by Paunla and the inse-
rvice education acceptance was measured using the instrument developed by G.W. Park.

The data were analyeed by the method of amalysis of variance and stepwize muliiple
regression.

The results of this study are as follows:

1. An angzlysis of variance on the relationship of ithe degree of acceptance of imservice
education with demographic characteristics of the subjects showed statistically significant
defferences for the following characteristics: marital status, stalf position and age level (p
<0.05).

In general, nurses who are married and older with a higher position responded with
higher levels of acceptance of Inservice education.

2. An analysis of variance on the relationship of nurses’ satisfaction with demographic
characteristic of the subjects showed statistically significant differences for: marital status,
staff position and age level (p<C0.01).

Again, the married, higher position and older nurses responsed with higher levels o acc-
eptance of inservice education.

3. An analysis of variance for the acceptance of inservice edncation with the need and
purpose of receiving inservice education and the possible reason of not-attending inservice
education showed statistically significant difference for the possible reason of not-aitending
ingervice education (p<Z0.01).

But acceptance was not significant for the need and purpose of receiving inservice educ-
ation. -

4. Nurses job satisfaction and degree of acceptance of inservice education were positively

52 riskzbs W24W W 25(5625) SH M130=



correlated (r=.3252).

In a regression analysis of predicting the degree of acceptance of inservice education, the
equation explains 23.0 percent of total variation of acceptance of inservice education.

Nurses’ satisfaction turned out to be the most important variable in the equation. The
next important things are education and age.

5. In a regression analysis of predicting nurses’ job satisfaction, the equation explains
only 8.4 percent of the total variation of nurses’ job satisfaction. Hence it can be concluded
that the equation is not the most appropriate one.

Nevertheless the staff position turnd out to be the most important variable in the equation
and age is the next important one.

In conclusion, the results of this study supporis the fact that the management of nursing
service is very much affected by the degree of nurses’ job satisfaction.
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