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ABSTRACT

A Study of Satisfaction About Dental Technician’ s Post and Laboratory in
Great Cities

Tea Jung Lee, Myung Kon Lee

Dept. of Dental Laboratory Technology,
Shin Heung Junior College

This study has been to survey the present situation of satisfacton to the occupation and denta
laboratory by means of selscting 200 dental technicians who are woked in Pusan, Deagu, Kwangju,
Degjun.

Questionaires were distributed to them and the summerized results were asfollows,

1. In general, the dentd technician’ s satisfaction of the occpation was revealed as moderate(Mn,
2.83), the dentd technician’ s satisfaction of the laboratory was revealas moderate(Mn, 2.80).
The highest degree item out of the satisfaction of occpation was the outlook(Mn, 3.23), and the
lowest degree item was the advancement and the rise to a high position(Mn, 2.22).

The highest degree item out of the satifaction of laboratory was denta material(Mn, 3.07), and
the lowest degree item was the equipment of dust collection(Mn, 2.49)

2. By age, the highest degree item out of the satisfaction of occpation was 30 to 43 group(Mn,
3.28), 50 and over group was the lowest degreeitem(Mn, 2.89).

The highest degree item out of the satisfaction of laboratory was 40 to 50 group(Mn, 3.10), the
lowest degreeitem was 35 to 39 group(Mn, 2.88).

3. By school career, the satisfaction of occpation and dental |aboratory were higher in the graduated
college group than the graduated highschool group.

4. By persond hedth state, the highest degree item of the satisfaction of occpation was the health
group(Mn, 3.25).

The highest degree item of the satisfaction of laboratory was the unhealthy group(Mn, 3.07).

5. By religion, the satisfaction if iccupation of laboratory ws higher in the religious group than the
non-religious group.

6. By job career, the highest degree item of occupation satisfaction was 15 to 20 years group(Mn,
3.27), thelowest degree item was 20 and over group(Mn, 3.02).
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The highest degree item out of the satisfaction of laboratory was 15 to 20 years group(Mn, 3.05),
Thelowest degreeitem was 7 to 10 years group (Mn, 2.90).

7. By job position, the highest degree item out of satisfaction of occupation was the chief of
laboratory group(Mn, 3.33), the head of laboratory group was the lowest degreeitem(Mn, 3.07).
The hightest degree item out of the satisfaction of laboratory was the head of laboratory
group(Mn, 3.10), the lowest degree item was the chief of laboratory group(Mn, 2.88).

8. By the place of employment, the degree of occpational satisfaction by items was found that the
highest degree in the group engagel in generd hospital(Mm, 3.43), the group engaged in dental
clinic and hospital(Mn. 3.24), and the denta |aboratory group(Mn. 3.14) in order. The difference
among the group was significant emough(P<0.05).

The highest degree item out of the satisfaction of laboratory was dental |aboratory group(Mn.
2.70). The difference among the group was significant emough(P<0.01).

9. By monthly salary, the highest degree item out of the satisfaction of occupation was 500,000
to 600,000 group(Mn. 3.32), the lowest degreeitemwas 600,000 and over group(Mn. 3.07).
The highest degree item out of the laboratory satisfaction was 100,000 to 200,000
group(Mn.3.03), the lowest degree group was 300,000 to 400,000 group(Mn. 2.95).

10. As compared with the degree of satisfaction according to job satisfaction, the highest degree
item out of the occupationa satisfaction was much satisfied group(Mn. 3.65), the lowest degree
item was non-satisfied group(Mn. 2.68). The difference among the group was significant
enough(P<0.05).

The highest degree item out of the satisfaction of laboratory was non-satisfied group(Mn. 30.9),
the lowest degree item was satisfied group(Mn. 2.84). The difference among the group was
significant enough(P<0.01).
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