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ABSTRACT

The quality of a final SOFTWARE PACKAGE depends on many complicated factors in the soft-
ware development process. This paper describes ststistical methods for establishing relationships between
final quality and development process factors. The final software quality is represented by the number of
errors through the system test phase. The data presented here were gathered during the course of a
real 18-month development project. Regression theory is used for data analysis. Some of the interesting
results include the observation that specification changes during the development process have an adverse

effect on final software quality.
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