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New Yook, McGrow Hill, 1982, p,109.
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B o) 9x-Ee] i Wl W2 FRETAQA AL 2 44D 2
Ao Sahal o] WY St (4D) 3 AR 4o 2B
S WEST 9ed MEE + ek 5 O of| Froh frmAE
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2) Katz, Williams, Op Cit. p.108.
3) Waldhart, Thomas J. and Bellardo, Trud, “User Fees in Publicly Funded
Libraries” _Advances in Librarienship V.9, 1979, p.31.
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ey A=z 388 (Direct User Fees), o]-£% (User Fees)
o] &% (User Charge) = H9o (ARHE & A2 gtk
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@Il Ae 19HAE Fuiel AXRBE o) -F55 Milkstd BAER T

4) Steig, Margaret F, “Fee Vs Free in Historical Perspective” Conflict in
Reference Services, Reference Librarian No,12, New York, Spring /
Summer 1985, p.103,

5) Waldhart and Trude. Op, Cit. p,38.
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EEmelel s clorelelr =Y GRE @EAHUE gelzt v 994
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48 FAE 34 mEL AU G FE TR AREBMAA
k7 EERLS WA4te) Hidvk ® AAGT] fkElR EAae] He
o Wew el BAR FEF UL

6 ) McMullen, H. “Historical Perspectives of User Fees in Libraries”.
_Advances in Librarianship. V.9, 1979, p.38#]al-&,
7) McMuallen, H “The Histoy of Charging for Services in American Libraries
that Have Traditionally Free”, ALA, 1978,
8) Retting, Games, “Rights, Resolutions, Fees, and Reality” Library Journal.
Feb, 1, 1981, p,301.
9) McMullen, H, Ibid,
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10) Waldhard and Bellardo. Op, Cit. p.40.
11) Y=, 7pxaa w8, A= wd4h 1980, p.20.
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12) Gell, Marilyn, K, “USER Fees[[: The Library Response” Library Journal,
January 15,1979, p.171.
13) Gell, M. K, Op, Cit. p.171,
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14) Smith, John “Conflict of Values —Charges in the Publicly Funded
Library”. Journal of Librarianship, 13(1), Jamuary, 1981. p.2,

15) Smith, John, Ihid.

16) Gell, M. K, Op. Cit, 0.172,

17) Gell, Marilyn K. Ibid.




MEBEERR G BT -FHF 9

1) Augze Qe |

mkyy B ol W AMZS Y2 AmE gAY 24
Be Holg suade FRch” ol EEAMe] EEe Hd $v
HE g9z HmYze A8E Ause Aold e ¥ Aol
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o) Hele wAHE A drke Re Az Yk ol %R H
2 83 (ALA) o)Ay Hokaie] 4% 9 2wz} (White House Confer-
ence On Lib. and Inf. Services) 3234 BE 4}3Eo] 8322
A goj ol WAgle] Fuaze Aol uit AE EHegch”

19779 82A% el a3 Ask ALAd] flsj4 F4zow A
+53 oheal 2o AdE AWITk F BEF WEslEe EASE %
fho} vlEol W fto] H&S MGV WM Ae AHH
g4 FxHE EEMEA Yol Mot ehn wEslgch

Wobg T4 Auia YPEP|HET = T Ao AYPed A
W “EfRSS W o2 od ANE PudTos Vy Axw
g < orh” = Wge ulele R 2y AN A (National Infor-
mation Policy) o] 753 oAl A thaa} & Frhxl  Akglol
499 AL FAsgch O AkEe] N4 $YHE =AY 3
7| A 2E fREAA F5star 53 (Full) #Hw A
Zol  sb3ElES  nAsly @ AmEdd old HHY old @mA
A% Ax@elo|n, ol RE AWI, LB XE WHEG, BAH A

18) Smith, John, “A Conflict of Values — Chargen in the Publicly Funded
Library®, Journal of Librarinship.,13(1), Jan, 1981, p.4.

19) Gell, M. K. “USER Fees 1:The Economic Argument ” . Library Journal.,
1979, p.20.

20) Burges, Dean, “Fee or Free : The Database Access Controversy”,
Reference Librarian, No.12, 1985, p.109.

21) ALA Policy Mamual, in ALA Handbook of Organzatrion 1970/ 1980.
ALA, 1979, p.126,

22) White House Conference on Library and Information Serices,
Washingten D, C. 1979 in _Ref, Lib, 12, p.109.
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ot el Zalskm ok ol 5 A EHEHY sEAHAET FAEx
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£ TA— BEm 4SS Wl $& Bom 4 5 JEA A" #
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o3 a4+ gl MEHES e ¥xFdle] Yok wEF  ERIAE

23) Retting, op.-Cit, p,302.

24) Van House, Nancy A, Public Library User Fees, Greenwood Press,
London, 1983, p.109,

25) Van House, Ibid.

26) Burges, Dean. Op. Cit. p.99.

27) Gell, M. K. “USER Fees [[:The Library Response ”, lerary Journal,
Jan. 15, 1979, p.171,

28) Burges, Dean. Op. Cit. p.99.

29) Retting, James, “Rights, Resolutions, Fees, and Reality”. Library
Journal, February,1, 1981, p.302.
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30) Retting, James, Op. Cit. p.302.
31) Retting, James, Op, Cit, p.303,
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= A R Bae il “AKTHS Foly Tl TR EHBE
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L5 %A% Yol H2gn 2 Fo= 55 BBEBAHA Lo+ A5
£ o] Elsheh  wlEel A4 Al ARl = BB e M
WtE FkAl ke Al Aolt gloke Aol

2. fEEBLo) NHEL
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ZerEgel 18894 = g AJEBBEMES Ak Ugked] ol =g A

32) Steig, Margaret F.“Fee Vs in Historical Perspective”, Reference
Ljbrarjan 12, 1985, p.98.

33) Smith John, “A Conflict of Values — Charges in the Publicly Funded
Libaray” . Journal of ILibrarianship,13(1), Jan, 1981, p.12,

34 ) Smith, John, Op. Cit.p.3.
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35) Steig, Margaret, F, “Conflicts in Reference Service”, Reference
Libraian, 12, 1985, p.9%9.

36) Smith, Op, Cit, p.4.

37) Steig, Margaret, Ibid,
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38) Gell, M. K, “USER Fees 1: The Economic Argument’, Library
Journal, Jam, 1, 1979. p.20.
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40)
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39) King, Donald W, Key, Papers in the Economics of Information , New
York, 1983. p.130,

40) Katz, William, Introdution to Refereuce Work , V. ., 4th Ed. New
York, McGrow Hill, 1982, pp.110-111,

41) Waldhart, T, and Bellardo, Trudi. Op, Cit. pp. 47 ~48.
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A Study on the Library Reference

Service Fees

Son, Yeon Ok=

User fees have been employed by libraries as far back as
the mid-1800s in both United States and England. By the late
1800s and early  1900s, the charging of user fees for some
library product.s and services had become a reality in many

public and academic libraries.

Yet the practice has created controversy when computer-
aided reference service began to charge especially in the

publicly funded libraries.

There are two extream arguments on library reference
service fees : one is for and ther other is against. Most
fee opponents base their stand on morality. They argue that
charging fees for any service is wrong because it violates
the users’ right of access to information and regard it as
an act of decrease human life chances as well as an act of
censor. But those who favour fees argue that it is necessary
to separate the rthetoric from the reality and to distinguish

what libraries are from what they do.

* Dept. of Library Science, Kyung Pook National University.
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The.study revealed that library has two options.

One is strict free of charge and the other is charging for
selected library services. Whatever options the library may
take, library had to decide an overall reference service
policy.

The level and scope of service, audience, necessary fund
( who and how) and many other physical and metaphysical
things must be considered.

However, the first option will necessary be to limit
services while there is no loss of traaional philosophical
servce element.Yet, if to provide a wide range of choices
and to create conditions more hospitable to competition
from the private information sector and for better evolu-
tional selection, the second option (fee-based service) gives
more benefit to the users while there is a loss of fundamen-

tal service philosophy.



