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ABSTRACT

Since W.A. Shewart(1931) developed the quality control method using the control chart, many the .

tical and empirical works about such an analytical method have been done. However there arc two 1. i,
methods relating to the control chart analysis; the conventional 3 sigma control method and the wo i
limit method which has been suggested as a modification of the former. The conventional 3 sigma 1

R

requires to take a remedial action only when a quality characteristic is beyond the control limit (3 v 1)

However, once a quality characteristic is over the control limit, searching and repairing an assigiiat. -

requires time consuming job and high costs. Therefore if we set the warning limit betwecen the cont o 1,

and the control limit. we will be able to take remedial measures before too late.In spite of it i

rmuch attention has not been paid to use the control chart with warning limit in Korean industries Tt 1 .1

object of this study is to examine improvement of quality and productivity when the control cha

warning limit is used.
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